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Transaction Host Integration Matrix

1. Transaction Host Integration Matrix

Legends
NH No Host Interface Required.
* Host Integration to be done separately
v Pre integrated Host interface available
X Pre integrated Host interface not available
Transaction Name FLEXCUBE UBS Third Party Host System
Login NH NH
Logout NH NH
Entity Management NH NH
Create Role NH NH
Modify Role NH NH
Delete Role NH NH
View Role NH NH
Create User NH
Modify User NH




Transaction Host Integration Matrix

Transaction Name FLEXCUBE UBS Third Party Host System
Delete User NH NH
Revoke User NH NH
Activate User NH NH
Deactivate User NH NH
Lock User NH NH
Unlock User NH NH
Reset Password NH NH
View User NH NH
Terminate User Session NH NH
Print Welcome Letter, Passwords NH NH
Customer Profile NH

Account Mapping Setup NH

Maintain User List NH NH
Manage Rules NH NH
Calendar Setup NH NH
Transaction Cutoff NH NH
Time for Deal Acceptance and Cut- NH NH
off

Global Limit Packages NH NH
Add Global Limit Package NH NH
Modify Global Limit Package NH NH
View Existing Global Limit NH NH
Packages

Alert Registration NH NH
Entity Management NH NH
Role Subject Mapping NH NH
Maintain Bulletins NH NH
Map Reports To Users NH NH




Transaction Host Integration Matrix

Transaction Name FLEXCUBE UBS Third Party Host System
Register Report NH NH
Register Products NH NH
Transaction Blackout NH NH
Transaction Password NH NH
Configuration

Session Summary NH NH
Host Interface Log NH NH
View Audit Log NH NH
View System Log NH NH
Manage Application Messages NH NH
Configuration Properties NH NH
Manage Timers NH NH
Sitemap NH NH
Prefereneces NH NH
Change password NH NH
Initiated Transactions NH NH
Transactions to Authorize NH NH
View Transactions NH NH
Request Processing NH NH
Transaction Status NH NH




Introduction

2. Introduction

The Core Module allows the Bank administrator to carry out various transactions required so as
to carry out the day to day transactions by you. The core module of FLEXCUBE Direct Banking is
used by the administrator to carry out the basic maintenance activity for smooth follow of
transactions done by the Customers of the Bank.

A few of the transactions included in the Core module are User management, Role Maintenance,
Customer Management, Cut off maintenance, Account mapping, Limits maintenance, Limits
maintenance, etc.

Each transaction is explained in detail in the following manual for better understanding and
smooth functioning of the application.



Login

3. Login

This option allows you to log in to the ORACLE FCDB Administration application. By default, the
security keyboard option is checked. This enables you to access the interface through a virtual
keyboard appearing on the screen by either clicking or hovering on the keys. Alternatively, you
can clear the security keyboard option and can use the keyboard.

To log in to Oracle FLEXCUBE Direct Banking
1. Enter the appropriate URL of the application provided in the address bar

2. The system displays the main page of the Oracle FLEXCUBE Direct Banking
application



Login

Oracle FLEXCUBE Direct Banking

ORACLE" FLEXCUBE Direct Banking

Login

[J use virtual keyboard g i m
Click here to enter by hovering Language: English ¥ |
Field Description
Field Name Description
User ID [Mandatory, Alphanumeric, 20]

Type the unique user ID

Password [Mandatory, Alphanumeric, 20]
Type the password.

Language [Mandatory, Dropdown]
Select the Language for the login.

Use Virtual [Optional, Check Box]

Keyboard Select the Use Virtual Keyboard check box to use the virtual

keyboard.
By default, this check box is checked.

Click here to enter  [Optional, Check Box]

by hovering Select the Click here to enter by hovering check box to enter the

password by moving the mouse over the keyboard without clicking
the keys.

10



Login

3. Enter the user ID and password.

4. Click the Upper button to arrange the keyboard using the uppercase characters for
entering the password.
OR
Click the Lower button to arrange the keyboard using the lowercase characters for
entering the password.

5. Click the Delete button to delete previously entered characters.
OR
Click the Clear All to clear the password field.

6. Click the Not Mixed to arrange the keyboard as per standard key board layout. The
caption of the button changes to Mixed. Click on the Mixed to change the keyboard
layout after every character click.

Oracle FLEXCUBE Direct Banking

ORACLE" FLEXCUBE Direct Banking

Login
User ID: BANKADMIN

[ use virtual keyboard [ee

5 [ B
Click here to enter by hovering Language: |English v |

7. Click the Sign In button to log in to the application. The system displays the Create Role
screen as the landing screen.

11



Create Role

Login

Create Role Z4-22 43200
User Type-Chamnzt | ntermet "
Entity; GLOBAL ADNINISTRATION
User Type: HELPDESK USER
Channet: Internet
Roke Description |

St As Defaut Role: [
Transaction(s) Allow Authorization |:| Allow Initiation Allow View
(7] Advance Search 0
Account Informtion 0

Credte Roke

12




Logout

4. Logout

This option allows you to log out of the ORACLE FCDB application.

To log out of the Oracle FLEXCUBE Direct Banking
1. Loginto the Oracle FLEXCUBE Direct Banking application

2. Navigate Default Transaction > Logout. The system displays FLEXCUBE Internet Banking -
Log off screen.



FLEXCUBE Internet Banking - Log off

ORACLE’ FLEXCUBE Direct Banking

Your session has expired. Please login again to proceed.

Close Window

Logout

3. Click the Close Window button to close the window

14




Transaction Activities

5. Transaction Activities

15



5.1. Initiated Transactions

Transaction Activities

This displays all self initiated transactions along with the current status of the transactions &
number of transaction count for each type with specific status.

To view initiated transactions

1. Log on the Internet Banking Application

2. Navigate through the menus to Transactions Activities > Transactions. The system
displays View Initiated Transactions screen.

View Initiated Transactions

View Initiated Transactions

26-04-2012 12:25:18

Initiated Transactions | Transactions To Authorize

Initisted Transactions

Transaction Status

Account Setup Accepted
Activate User Accepted
Create Roke Accepted
Create User Accepted
Customer Frofil Accepted
Delete Authorization Rules: Accepted
Delete Roke Accepted
Giobal Limit Packages Accepted
Maintain Bulietin Accepted
Manage Rules Accepted
Modify Customer Profie Accented
Modify Role Accented

Modify User Accepted
Reset Password Accepted
Transaction Blackout Accepted

Unlock User Accepted

Count

Wiew By | Transaction Status

[ 1075%
W77
[Ws0s%
| EEEA

2%
Jos4%
Jogs
J1.25%
Josa
[Wlo4%
| 1.08%
1812
| EES
Jo72%
[215%

Wl 7s%

Field Description

Field Name Description

Initiated Transactions

Transaction [Display]

This column displays the list of transactions.

Status [Display]

This column displays the status of transactions.

Count [Display]

This column displays the number of transaction for each
transaction type with same status.

Graph [Display]

This column displays the count as a graph.

3. Click on the hyperlink of the status and system displays search initiated transactions

screen.

16




Transaction Activities

Search Initiated Transaction Screen

Search Initiated Transactions 25-04-2012 12:26:57

w Click here to add more search criteria

EBanking Reference No.. () l:'

Other Search Criteria: (3)

Transaction | Account Setup - ‘ Status: | Accepted v

User Reference Number. | ‘

percs

=G Records 1o 10 of 60 Page 1016 [
EBanking Reference No. T T Status Updated On Updated By Version Linked Customer ID Customer id
[]  100814351249017 Aceount Setup Accepted 11042012 11:22:20 SUPERADMIN 1 WH2004554
[]  110611033161205 Account Setup Accepted 02-04-2012 14:28:56 SUPERADMIN 1 004004370
[0  111312461250406 Account Setup Accepted 11042012 11:59:42 SUPERADMIN 1 004004323
[0 112025085135779 Account Setup Accepted 29-03-2012 16:06:49 SUPERADMIN 1 004004344
[]  12s2s687285255 Account Setup Accepted 12-04-2012 15:51:55 SUPERADMIN 1 004004472
[]  128560902415243 Aceount Setup Accepted 25-04-2012 18:32:01 SUPERADMIN 1 007003345
[]  128045317289365 Account Setup Accepted 14042012 16:04:38 SUPERADMIN 1 004004472
[]  128623861403416 Account Setup Accepted 25-04-2012 10:15:30 SUPERADMIN 1 004004474
[0 13324628376047 Account Setup Accepted 23-04-2012 14:01:59 SUPERADMIN 1 007003346
ceount Setup coept - :
[0  135086838367635 Account Set Accepted 21-04-2012 14:58:46 SUPERADMIN 1 001003053

Note : @ Indicates Linked References.

17



Field Description

Field Name

Transaction Activities

Description

Search By

EBanking Reference
Number

Other Search
Criteria
Transaction
User reference
number

Status

Period

From Date

To Date

Search Results

EBanking Reference
Number

Transaction

[Radio Button, Input]

Select the radio button and enter the ebanking reference
number of the transaction.

[Radio Button]

Select the radio button search by other search criteria.

[Dropdown]
Select the transaction from the list.

[Optional, Alphanumeric]
Type the user reference number as a search criteria.

[Dropdown]
Select the status from the list.

[Dropdown]
Select the period in which the transaction was initiated.
Values:
e Last1 Day
e Last 6 Months
e Last n Transactions
Custom Date

[Date picker]

Enter the date from to search by date range.

From Date will be enabled and mandatory if Custom Date is
selected in the Transaction Period dropdown.

[Date picker]

Enter the To Date to search by date range.

To Date will be enabled and mandatory if Custom Date is
selected in the Transaction Period dropdown.

[Display]
This column displays the ebanking reference number of the
transaction.
[Display]
This column display selected the transaction.
18



Field Name

Transaction Activities

Description

Status

Created By

Created on

Updated By

Updated On

Version

State Bit

[Display]
This column displays the status of the transaction.

[Display]
This column displays the creator of the transaction.

[Display]

This column displays the date and time on which the transaction
was updated..

[Display]

This column displays the user ID of last user who has updated
the transaction.

[Display]

This column displays the date and time on which the transaction
is updated.

[Display]

This column displays the version of transaction.

(Version gets incremented if a rejected transaction gets modified
by initiator).

[Display]

This column displays state bit.

4. Click on Edit button D if you wish to edit the number of columns displayed. You can
decide the number of columns to be displayed along with their position using this option.

OR

Click the Print button = to print the data.

OR

Click the optimize data icon B to optimize the data/details displayed among columns.

OR

Click the Download @ button to download the attachments/messages. The system
displays the download dialog screen.

19



Transaction Activities

Transactions 30-10-201316:07:12

Download Type Page Layout -
File Format FDF

Created On - EBanking Reference Mo. =
Created By [ = Transaction i
State Bit ‘5‘ Transaction Status |
Auth Type o Updated On 3
Bulk File/Transaction Updated By

Status code = Version [
User Reference Mo. - Linked Customer 1D -

Download Close

5. Specify the details like download type and click the Download to download the details.

6. The additional search criteria fields and the additional search result fields are available as
per the transaction selected.

7. Click hyper linked Reference Number to view the further details of the transaction.

View Initiated Transactions

View Initiated Transactions 28-04-2012 12:28:27

Reference Number Transaction Updated By Updated On Status Version
100814351249017 Account Setup SUPERADNIN 11-04-2012 11:22:20 Accepted 1
User
Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER
Customer ld: WB2004554 Customer Name: PRIYA
User id: CUSER2

SN | Browser based Mobie | Mobie Appication

» Transactions

* Inquiries

Audit Detail
Authorizer's Authorized On Status Note
D5 SUPERADMIN 11-04-2012 11:22:20 Accepted [5]

% SUPERADMIN 11-04-2012 11:22:189 ‘Work In Progress [25]

% SUPERADMIN 11-04-2012 11:22:12 Authorized [3]

20



Transaction Activities

5.2. Transactions to Authorize

Transactions to Authorize’ Tab displays the transaction pending for authorizations with user.

To authorize transactions

1. Logon to Internet Banking Application

2. Navigate through the menus to Transaction Activities >Transactions to Authorize.
The system displays the Transaction to Authorize screen

View Authorization Transactions

View Authorization Transactions 30-04-2012 17:39:47

View By | Transaction Status |+
i ——
Transactions To Authorize

Transac tion Status Count

Field Description

Field Name Description

Transaction [Display]
This column displays the name of the transaction.

Status [Display]
This column displays the status of the transaction.

Count [Display]

This field displays the number of transaction for each transaction type
with same status.

Graph [Display]
This field displays the count as a graph.

3. Click the Status hyperlink of the transaction. The system displays Search Authorization
Transactions screen.

21




Transaction Activities

Search Authorization Transaction

Search Authorization Transactions

30-04-2012 17:40:15

¥ Click here to add more search criteria

EEEClE ) Records 1102 072 Page 1of1
None/All EBanking No. I Status Updated On Updated By Version Customer Id User Hame
O 155421081439751 Modify User Initiated 30-04-2012 17:37:47 MIADMING 1 000000351 ABC
] 283704214439766 Modify User Initiated 30-04-201217:38:37 MIADMING 1 004004877 A
Field Description
Field Name Description
Search By
EBanking [Radio Button, Input]

Reference Number

Other Search
Criteria

Transaction

User reference

number

Status

Initiator

Select the radio button and enter the ebanking reference number
of the transaction.

[Radio Button]
Select the radio button search by other search criteria.

[Dropdown]
Select the transaction from the list.

[Optional, Alphanumeric]
Type the user reference number as a search criteria.

[Dropdown]
Select the status from the list.

[Optional, Alphanumeric]
Type the initiator as a search criteria.

22




Field Name

Transaction Activities

Description

Period

From Date

To Date

Search Results

EBanking
Reference Number

Transaction

Status

Created By

Created on

Updated By

Updated On

[Dropdown]
Select the period in which the transaction was initiated.
Values:

e Last1 Day

e Last 6 Months

e Last n Transactions

e Custom Date

[Date picker]

Enter the date from to search by date range.

From Date will be enabled and mandatory if Custom Date is
selected in the Transaction Period dropdown.

[Date picker]

Enter the To Date to search by date range.

To Date will be enabled and mandatory if Custom Date is selected
in the Transaction Period dropdown.

[Display]

This column displays the ebanking reference number of the
transaction..

[Display]

This column display selected the transaction.

[Display]
This column displays the status of the transaction.

[Display]
This column displays the creator of the transaction.

[Display]
This column displays the date and time on which the transaction
was updated..

[Display]
This column displays the user ID of last user who has updated the
transaction.

[Display]
This column displays the date and time on which the transaction is
updated.

23



Transaction Activities

Field Name Description

Version [Display]
This column displays the version of transaction.

(Version gets incremented if a rejected transaction gets modified
by initiator).

State Bit [Display]
This column displays state bit.

4. The additional search criteria fields and the additional search result fields are available as
per the transaction selected.

5. To view the further details of the transaction , click on the transaction reference number.

View Authorization Transactions

View Pending Authorization Transactions 30-04-2012 17:44:34
Reference Number Transaction Updated By Updated On Status Version
155421091439751 Modify User MIADMIN 30-04-2012 17:37:47 Initiated 1

Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER
User Profile

Date of Birth: 06-01-1885 00:00:00
Hame: Mr ABC D

Address: Al City: Newiyork
State: California
Country: USA
Fax No: 354676 Zip/Fostal Code: 468789
Phone Number: 3565876897 Email: abc@xyz.com

User BTID Mapping Required: No
Limits Package:

Channel Assigned To The User

Channel Channel User
Internet PCORP11
Mobile Application PCORP11
Mobile Browser PCORP11

Role(S) assigned to user

Role Channel

ADHOC ROLE Internet

ALERTCORP Internet

ALL ROLE CROP Internet

ALLROLES. Internet

DD ROLE SRKCORP Internet

SAIL MOB BROW Wobile Brovrser

Mapped Customer

Customer Id Customer Type Is Primary

000000361 Orack flexcube-Bank Customer ¥

004004598 Oracke flexcube-Bank Customer N

SKNOD4412 Orack flexcube-Bank Customer [

SKNDD4485 Orack flexcube-Bank Customer N
Note:

Audit Detail

Authorizeris Authorized On Status Note

o MADMNT 30-04-2012 17:37:47 Intiated [1]

24




Transaction Activities

6. Click the Authorize button to authorize the transaction. The system displays the Verify
Transaction For Authorization screen.

OR

Click the Reject button to reject the transaction.

OR

Click the Back button to go back to the summary page

Transactions For Authorization — Verify

Transactions For Authorization - Verify

30-04-2012 17:43:32

Reference Number Transaction
155421091439751 Modify User

Entity: FLEXCUBE DIRECT BANKING 12 B1

User Profile
Date of Birth: 06-01-1885 00:00:00
Hame: Mr ABC D
Address: Al

Fax No: 354676
Phone Number: 3565876897
User BTID Mapping Required: No
Limits Package:

Channel Assigned To The User

Channel Channel User
Internet PCORP11
Mobile Application PCORP11
Mobile Browser PCORP11

Role(S) assigned to user

Updated By Updated On Status
MIADMIN 30-04-2012 17:37:47 Initiated

User Type: CORPORATE USER

Ciy: Newyork
State: California
Country: USA
ZipiPostal Code: 468789
Email. abo@eyz.com

Role Channel

ADHOC ROLE Internet

ALERTCORP internet

ALL ROLE CROP Internet

ALL ROLES internet

DD ROLE SRKCORP Internet

SAIL MOB BROW Mobile Browser

Mapped Customer

Customer id Customer Type Is Primary

000000361 Oracle flexcube-Bank Customer ¥

004004598 Oracke flexcube-Bank Customer N

SKNOD4412 Oracle flexcube-Bank Customer N

SKNDD4488 Oracle flexcube-Bank Customer N
Note:

Audit Detail

Authorizeris Authorized On Status Note

e WD 30-04-2012 17:37:47 Infiated [1]

Version
1

7. Click the Authorize button to verify the details for the authorization The system displays
the Confirm Transaction For Authorization screen..

25




Transaction For Authorization — Confirm

Transaction Activities

| Transaction submitted has been authorized

Transactions For Authorization - Confirm

30-04-2012 17:44:34

Reference Number Transaction Updated By

155421091438751 Modify User MIADMINY

Entity: FLEXCUBE DIRECT BANKING 12 B1

Updated On
30-04-2012 17:37:47

Status Version Current Status
Intiated 1 Accepted

User Type: CORPORATE USER

User Profile

Date of Birth: 06-01-1985 00:00:00

Name: Mr ABCD
Address: Al City: Newyork
State: California
Country: USA
Fax Ho: 354676 ZipiPostal Code: 453739
Prions Number: 3565876897 Emall abo@xyz.com
User BTD Mapping Required: No
Limits Package:
Channel Assigned To The User
Channel Channel User
Internet FCORP11
Wobile Application PCORP11
Wobile Brovrser PCORP11
Role(s) assigned to user
Role Channel
ADHOC ROLE Internet
ALERTCORP nternet
ALL ROLE CROP nternet
ALL ROLES Internet
DD ROLE SRKCORP nternet
SAL NMOB BROW Mobile Browser
Mapped Customer
Customer Id Customer Type Is Primary
000000361 Oracle fiexcube-Bank Customer Y
004004593 Oracke fiexcubs-Bank Customer N
SKNOD4412 Oracle flexcube-Bank Customer N
SKNO04498 Oracle flexcube-Bank Customer N
Note:

Audit Detail
Authorizeris Authorized On Status Note
o WD 30-04-2012 17:37:47 Intiated [1]
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Transaction Activities

5.3. View Transactions

View Transactions Tab displays the transactions for which you have view access. You can see
the transactions initiated or authorized by other users. Users see the summary templates using
predefined ageing criteria’s through which they can drill down to view actual transaction details.

To view transactions

1. Logon to Internet Banking application

2. Navigate through the menu to Transaction Activities > View Transactions. The system
displays the View Transactions screen

View Transactions

View Transactions 2042012 1230:11
View By | Transaction Status v
View Transactions
Transaction Status Count
Account Setup Accepted 427 [ 15.02%
Activate User Accepted 167 W7.os%
Create Role Accepted 130 [l540%
Create User Accepied 388 [ 16.38%
Customer Profile Accepted 108 l.. 55%
Deactivate User Accented 3 Jot3%
Delets Authorization Rules Accepted 10 Jo.az
Delets Customer Profile Accepted 1 Jo.oa
Delete Role Accepted 10 o425
Delete User Accepted 3 Jo13%
Global Limit Packages Accepted 18 Jore%
Lock Customer Profile Accented 1 ]n 04%
Maintsin Bulietin Accented 29 J122%
Manage Policies Accepted 1 Jo.oa
Manage Rules Accepted 135 157%
Modiy Customer Profie Accepied 2 [1.35%
Modify Role Accepted 4% |1.94%
Modify Roke Initiated 1 Jo.o4%
Modify User Accepted 570 [ 2+ 0%
Reset Password Accepted 48 |203%
Revoke User Accepted 1 Jo.04e
Role Subject Mapping Accepted 4 Joa7e
Transaction Blackout Accepted 80 [253%
Transaction CutOff Accepted 14 Jose%
Transaction Password Configuration Accented 3 Jot3%
Unlock User Accepted 158 | EE&

Field Description

Field Name Description

View Transaction

Transaction [Display]
This column displays the list of transactions.

Status [Display]

This column displays the status of transactions.
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Field Name

Description

Transaction Activities

Count

Graph

[Display]

This field displays the number of transaction for each transaction

type with same status.

[Display]

This field displays the count as a graph.

3. Click the Status hyperlink of the transaction. The system displays the Search
Transactions screen..

Search Transactions

Search Transactions

28-04-2012 12:31:43

¥ Click here to add more search criteria

EBanking Reference No.

Transaction
User Reference Number.

Period

Ehab

EBanking Reference No.
104339725124822

105192970267355
105741856151061
106442984353326
108822231281844
107461101257422
107767220131809
108390003151499
111294817218001

112730883132338

Note : @ Indicates Linked References.

Other Search Criteria:

o]
@

Activate User

Select v

Transaction
Activate User
Activate User
Activate User
Activate User
Activate User
Activate User
Activate User
Activate User
Activate User

Activate User

Transaction Status
Accepted
Accepted
Accepted
Accepted
Accepted
Accepted
Accepted
Accepted
Accepted

Accepted

U ted On.

28-03-2012 16:02:30
14-04-2012 14:45:55
31-03-2012 14:43:07
20-04-201212:26:22
14-04-201210:31:08
12-04-2012 09:34:51
29-03-2012 13:12:44
31-03-2012 14:57:51
05-04-2012 19:59:21

29-03-2012 14:10:42

Status: | Accepted v

Initiator:

Records 1o 10 of 167

Updated By
SAILADMIN

Manish111
srkadrmin
vishwas1
SAAYEDADMIN
PSKADMIN
SHIVAADMIN
vishwas1
spadmin

srkadmin

2o f oo

Page 10f 17 [
Version
1
1
1
1
1
1
1
1
1
1
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Field Description

Transaction Activities

Field Name Description
Search By
EBanking [Radio Button, Input]

Reference Number

Other Search
Criteria

Transaction

Status

User Reference

Number

Initiator

Period

From Date, To
Date

Search Result

EBanking
Reference No.

User Refrence No.

Transaction

Transaction
Status

Created By

Select the radio button and enter the ebanking reference number
of the transaction.

The following fields are displayed if other search criteria is selected

[Mandatory, Drop-down]
Select the transaction from the drop down menu.

[ Optional , Drop-down]
Select the status from the drop down menu

[Optional, Alphanumeric, 20]
User Reference Number of the transaction.

[Optional, Alphanumeric, 20]
Enter the initiator name who has initiated the transaction.

[Optional, Drop-down]

Click the button besides period and select the period from drop
down menu .

[Conditional, Date, Pick-list] Enter Transaction Initiation Date
Range

Click Search and the results are displayed

[Display]
Displays the transaction reference number

[Display]
Displays the user reference number

[Display]
Displays the transaction.

[Display]
Displays the Current Status of the transaction.

[Display]
User ID of last user who has created the transaction.
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Field Name Description
Created on [Display]
User ID of last user who has created the transaction.
Updated By [Display]
User ID of last user who has updated the transaction.
Updated On [Display]
Date & Time at which transaction was updated.
Status [Display]
Current status of the Transaction.
Version [Display]
Version of Transaction. (Version gets incremented if a rejected
Transaction gets modified by initiator).
State Bit [Display]
Displays the state Bit.
Auth Type [Display]
Displays the type of authorization. It can be File Type or Record
Type authorization.
Bulk [Display]

File/Transaction

Status Code

Transaction
Amount

Bulk File
Reference No.

Linked Reference
Number

Value Date

Transaction ID

Displays the whether displayed transaction is bulk file or a
transaction.

[Display]
Displays the status code of the transaction

[Display]
Displays the amount transfered.

[Display]
Displays the bulk file reference number.

[Display]
Displays the linked reference number.

[Display]
Displays the actual date on which transaction has been executed.

[Display]
Displays the Transaction id.
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Field Name Description

Created On-My [Display]

Timezone Displays the date on which transaction has been initiated
according to your timezone.

Updated On-My Display]

Timezone

Displays the date on which the transaction status was last updated
according to your timezone.

4. The additional search criteria fields and the additional search result fields are available as
per the transaction selected.

5. Click Reference Number to view the further details of the transaction.

View Authorization Transactions

View Transactions

28-04-2012 12:32:51

Reference Number
104339725124822

Userid
NEHRETAIL

Audit Detail
Authorizer/s

S SAILADMN
S SAILADMN
S5 SAILADMN

Transaction Updated By Updated On Status Version
Activate User SALADMN 28-03-2012 16:02:30 Accepted 1

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: RETAIL USER - GOLD

Channel Name Email

Internet Mr NEHAL JOSHI abc@yahoo.com
Authorized On Status Note
28-03-2012 16:02:30 Accepted [5]
28-03-201216:02:30 Work In Progress [25]
28-03-201216:02:30 Awthorized [3]

6. Click the Back button to return to the Dashboard
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5.4. Request Processing

Using this transcation Administrator can process the requests assigned for processing. For some
requests admin need to manually process the request and then update the status of the request
using this transaction; where as for some type of requests application will process the relevant
task and update the status accordingly.

To Process the Request raised by the Business Users
1. Logon to Internet Banking application

2. Navigate through the menu to Transaction Activities >Request Processing. The
system displays the Request Processing Screen screen

Request Processing

Request Processing 28-04-2012 12:33:31

Search Criteria
Entity:* | FLEXCUBE DIRECT BANKING 12 B1 v Customer ld
Transaction Reference No Initiator

Date From(dd-mm-yyyy) E Date To(dd-mm-yyyy): @

Status | Authorized b

Field Description

Field Name Description

Entity [Mandatory, Dropdown]
Select the Entity from the dropdown list.

Customer Id [Optional, Alphanumeric, 20]

Type the Customer Id for the search criteria.

Transaction [Optional, Alphanumeric, 20]

Refernce No Type the Transaction Ref no for the search criteria.

Initiator [Optional, Alphanumeric, 20]

Type the User Id of the initiator for the search criteria.

Date From [Optional, Picklist]

Select the start date from which you want to search the request.

Date To [Optional, Alphanumeric, 20]

Select the end date to search the request.
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Field Name Description

Status [Optional, Dropdown]
Select the status of transaction you want to search.
The options are:
Authorized
Pending
Request Accepted for Processing
Dispatched
Service Request Accepted

3. Enter the search criteria and select status of the request to be proceessed.

4. Click the Search button. The system displays the result in the Request Processing
screen.
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Transaction Activities

Request Processing

01-05-2012 16:02:31

Search Criteria
Entity® | FLEXCUBE DI

Transaction Reference No.

IRECT BANKING 12 B1 | % Customer W: 904004344

Initiator

Date From{dd-mm-yyyy): @ Date To(dd-mm-yyyy): @
Status | Pending v
[ searc |
[ElEY=1e] Records 1to30r3 I il Pace 1011 I K
EBanking Reference No. T Status Created On Updated On Created By Updated By Version User Ho. Account Humber T Al nt Value Date
595121563165371 Activate Credit Card Pending 02-04-2012 18:08:07 02-04-2012 18:08:07 SAILRETAIL  SAILRETAL 1 12163132132 0
159174437235728 Account Closure Pending 10-04-2012 12:19:27 10-04-2012 12:19:27 SAILRETAIL  SAILRETAL 1 759174437235728 7853448779422 0
161462398439937 Account Closure Pending 30-04-2012 17:49:41 30-04-2012 17:49:41 MICORP MICORP 1 761462398439937 00400434403 0
Field Description
Field Name Description
EBanking [Display]
Reference Number ; . ;
This column displays the EBanking Reference Number of the
Transaction.
Transaction [Display]

Status

Created On

Updated On

Created By

Updated By

Version

User Reference No

This column displays the type of the Transaction.

[Display]

This column displays the status of the Transaction.

[Display]

This column displays the Date of creation of the Transaction.
[Display]

This column displays the Date of update of the Transaction.
[Display]

This column displays the User id with which the Transaction is
created.

[Display]
This column displays the User id with which the Transaction is
updated.

[Display]
This column displays the Version no of the Transaction.

[Display]
This column displays the user reference number.
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Field Name

Transaction Activities

Description

Account Number

Transaction
Amount

Value Date

[Display]
This column displays the account number of the Transaction.

[Display]
This column displays the amount of the Transaction.

[Display]
This column displays the Value date of the Transaction.

5. Click the E Banking Reference Number link. The system displays View Release screen
for the selected request.

View Release

View Release

01-05-2012 16:03:50

Reference Number
595121563165371

Note:

Audit Detail
Authorizer/s
| SALRETAL
#w | SALRETAIL

Transaction
Activate Credit Card

Updated By Status Version Value Date

SAILRETAL

Updated On

02-04-2012 18:08:07 Pending 1

Credit Card Number: 5200123420106751
Reason: Deactivated Card

Credit Card Expiry Month: January

Year: 2012
Embossing Name: SAILAJA
User Reference: 12163132132

Status Hote
Pending [60]

Authorized On
02-04-2012 18:08:07

02-04-2012 18:08:07 Authorized [3]

Accept Request Reject Request

Field Description

Field Name Description
Audit Detail
Authorizer /s [Display]

Authorized On

Status

Note

This column displays the name of the Authorizer.

[Display]
This column displays the date and time of the authorization.

[Display]
This column displays the status of the transaction or request.

[Display]
This column displays the note.

35



6. Click the Back button to navigate to the previous screen.

OR

Click the Accept Request button to accept the Release request. The system displays
the Transaction For Accept Request - Verify screen.

Transactions For Dispatch - Verify

Transaction Activities

Transactions For Accept Request - Verify

01-05-2012 16:04:54

Reference Number Transaction Updated By Updated On Status
585121363165371 Activate Credit Card SAILRETAIL 02-04-2012 18:08:07 Pending

Credit Card Humber. 5200123420106751
Reason: Deactivated Card
Credit Card Expiry Month: January
Year: 2012
Embossing Name: SAILAJA
User Reference: 12183132132

Note

Audit Detail

Authorizeris Authorized On Status Note
| SALRETAL 02-04-2012 18:08:07 Pending [60]

i SALRETAL 02-04-2012 18:08:07 Authorized [3]

Version

1

Value Date

7. Click the Back button to navigate to the previous screen.

OR

Click the Confirm button. The system displays the Transaction For Accept Request -

Confirm screen.

Transactions For Acept Request - Confirm

Transaction submitted has been accepted for processing

Transactions For Accept Request - Confirm

01-05-2012 16:06:20

Reference Number Transaction Updated By Updated On Status
595121563165371 Activate Credit Card SAILRETAIL 02-04-2012 18:08:07 Pending

Credit Card Number: 5200123420106751
Reason: Deactivaled Card
Credit Card Expiry Month: January
Year. 2012
Embossing Name: SAILAJA
User Reference: 12163132132

Note

Version
1

Value Date

Current Status

Request Accepted for

Processing

8. Click the OK button. The system displays the Request Processing Screen.
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5.5. Transactions Status Change

Using the Transaction Status Change option administrator can change the status of the transactiosn for
which status has not got updated from host. This is th operation facility to update the correct status of the
transactions which have not received the appropriate responses due to some technical failures or
communication failures.

To update the transaction status
1. Logon to Internet Banking application

2. Navigate through the menu to Transaction Activities > Transactions Status Change. The
system displays the Transactions Status Change screen

Transaction Status

Transaction Status Change 25-04-2012 12:35:05
Search Criteria
Entity:* | Select v Customer id:*
Transaction Type: | All v Status: | Select v
Account number: Currency: | Select w
Date Type: | Creation Date E-banking Reference No.:
From Date: E To Date: E

Field Description

Field Name Description

Entity [Mandatory, Dropdown]
Select the Entity from the dropdown list.

Customer Id [Mandatory, Alphanumeric, 20]

Type the Customer Id for the search criteria.

Transaction Type [Optional, Dropdown]

Select the type of transcation from the dropdown list.

Status [Optional, Dropdown]

Select the status of the transcation from the dropdown list.

Account Number [Optional, Alphanumeric, 20]

Type the Account Number for the search criteria.

Currency [Optional, Dropdown]

Select the currency of the transcation from the dropdown list.

Date Type [Optional, Dropdown]
Select the date type from the dropdown list.



Field Name

Description

Transaction Activities

Ebanking Reference

number

From Date

To Date

[Optional, Alphanumeric, 20]

Type the Ebanking Reference number for the search criteria.

[Optional, Pick list]

Select the from datefor the search criteria from the date picklist.

[Optional, Pick list]

Select the to date for the search criteria from the date picklist.

3. Enter the search criteria. Click the Search button the system displays the Transaction status
details screen.

OR

Click the Cancel button to cancel the transaction.

Transaction Status

Transaction Status Change

01-05-2012 15:57:56

Search Criteria

Entity:* | FLEXCUBE DIRECT BANKING 12 B1 +

Customer Id* po4004344

Transaction Type: | Al v Status: | Select 3
Account number: Currency: | Select v
Date Type: | Creation Date v E-banking Reference No.:
From Date: E To Date: @
Select IS0 rronsactionType  itationDate  Valuebate  ACCOUL DD g, Trnsaction Status g, Remarka e
D 182807250311207 Amend Term Deposit 17-04-2012 12:19:48 11-04-2012 00:00:00 01111111444 0 Under Process Select
D 179674311311201 Amend Term Deposit 17-04-2012 12:11:13 11-04-2012 00:00:00 01111111444 0 Under Process Select
(] 138365021310015 Amend Term Deposit 17-04-2012 11:46:09 11-04-2012 00:00:00 01111111442 0 Under Process Select
(] 198488113310009 Amend Term Deposit 17-04-2012 11:37:45 11-04-2012 00:00:00 01111111444 0 Under Process Select
(] 183808656304818 Open Term Deposit 18-04-2012 17:36:10 16-04-2012 00:00:00 GBP 1000 Under Process Select
| 256213360304729 Open Term Deposit 16-04-2012 17:29:16 16-04-2012 00:00:00 00400434402  GBP 1000 Under Process Select
D 278320848304618 Open Term Deposit 16-04-2012 17:18:47 16-04-2012 00:00:00 GBP 1000 Under Process Select
D 680015625304555 Redeem Term Deposit ~ 16-04-2012 17:15:58 11-04-2012 00:00:00 01111111415 GBP 4555 Under Process Select
(] 144963348304484 Open Term Deposit 16-04-2012 17:14:30 16-04-2012 00:00.00 GBP 10000 Under Process Select
(] 246602286285755 Open Term Deposit 14-04-2012 13:55:53 14-04-2012 00:00:00 GBP 100 Under Process Select
(] 391293255285735 Open Term Deposit 14-04-2012 13:53:11 14-04-2012 00:00:00 GBP 10000  Under Process Select
(] 5239301571732T1 Open Mew Account 03-04-2012 14:25:45 usD 0 Under Process Select
O 442668321163640 Open New Account 02-04-2012 16:37:25 GBP 0 Under Process Select
D 115086332138366 Chegque Book Request  30-03-2012 10:12:18 00400434402 0 Under Process Select
D 113631516138152 Cheque Book Request  28-03-2012 18:12:12 00400434402 0 Under Process Select
(] 207403927124085 Chegue Book Request  28-03-2012 12:38:08 00400434401 0 Under Process Select
(] 165803185124055 Standing Instruction 28-03-201212:35:48 00400434401 GBP 10 Under Process Select
Cancellation
Field Description
Field Name Description
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Field Name

Transaction Activities

Description

Transaction
sequence number

Transaction type

Initiation date

Value date

Account number

Debit currency

Transaction status

Status

Remarks

Amount

Host reference
Number

[Display]

This column displays the Transcation Sequence number of the
transaction.

[Display]

This column displays the type of the transaction.

[Display]
This column displays the initiation date of the transaction.

[Display]
This column displays the valuedate of the transaction.

[Display]
This column displays the account number for the transaction.

[Display]
This column displays the debit currency of the transaction.

[Display]
This column displays the transaction status of the transaction.

[Optional, Dropdown]
Select the new status for the transaction.

[Optional, Alphanumeric]
Type the remarks for status change if any..

[Display]
This column displays the amount of the transaction.

[Optional, Alphanumeric]
Type the Host reference number for the transaction.

4. Click the Update status of the transactionto change the status of the transaction.
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6. Role Maintenance

Role maintenance is the process by which the Administrator regulates the access and privileges of users
over the transactions. Role is a group of transactions with specified access privileges. Each role is
associated with a user type and entity. The list of transactions available for each user type that can be
included in the role will be defined as part of the day 0 setup. A transaction can be part of multiple roles.

Roles can be of three types.

Normal Roles

e Arrole which is not marked as a Default is a normal role and this can be assigned to the users by
the bank administrator.

Default Roles

e Arole can be defined as a default role for a user type. In this case such a role will automatically be
mapped to every user belonging to that user type. Default roles cannot be assigned by the
administrator to a specific user.

e The transaction in a role can be given three kinds of privileges namely ‘Initiation’, ‘Authorization’
and ‘View’
Initiate

e Initiation privilege for a transaction allows user to initiate the associated transaction. When initiate
privilege is granted, the user is able to see and access the transaction in the menu item.

Note: In case of inquiry transactions Initiate privilege allows user to initiate (Invoke) the inquiry
transaction.

Authorize
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Authorization privilege for a transaction allows the user to authorize associated transaction. When
authorize privilege is granted, the user is able to authorize the transaction and it will be available to
the user under ‘Dashboard’ — ‘Transactions to Authorize’ tab. (This will also depend on the
authorization rules set and account access matrix).

Note:

In case of inquiry transactions this privilege cannot be set.

View

View privilege for a transaction allows the user to view all the records and their status of associated
transaction. When view privilege is granted, the user is able to view the transaction and will be
available to the user under ‘Dashboard’ — ‘View Transactions’ tab.

When a role is modified, the changes in the role get reflected to the users associated. A role can
be modified even when users associated with role are logged in. Changes in role will be effected in
the subsequent login session for such users. While modifying the role, role type cannot be
changed, e.g. default role cannot be change to a normal role.

Deletion of Normal roles can be done only if no user is associated with that role. Default roles can
be deleted any time. User can be created without mapping any role to you. In such case user will
able to access only default functions assigned to that user type & channel as per the day O
parameter.

All the transactions pertaining to each module will be clubbed together under each User Type &
channel. If access is to be provided to the entire module, then the user needs to check the boxes
next to the module name. This will automatically check all the boxes for all the transaction under
that module, or can explore the module to select specific transaction/s.
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6.1. Create Role

This option allows you to create a role. The various transactions with different access rights can be
mapped role. The role is applicable for Entity - User Type - Channel.

To create arole

1. Logon to the Internet Banking application.

Role Maintenance

2. Navigate through the menus to Role Management > Create Role. The system displays the
Create Role screen.

Create Role

Create Role

23-04-2012 15:09:45

User Type-Channe!: Intranet

Entity: GLOBAL ADMINISTRATION
User Type: ADMINISTRATOR
Channet: Intranet
Role Description

Set As Defautt Role: 7]

Transaction(s) [ Aow Authorization [ Allow initiation [ anow view
[# Trade Finance O O O
[+] Bulk Management (] O O
[ Online Payments F O O
[l Audit Log O

¥l File Management O O O
[+l Trade Finance O O
£ Other Maintenances. O O O
[l Transaction Activities (] O O
[ Role Management B O O
[l User Management O 4] O
[+ My Services O O O
[+] System Maintenances .|

[#] Customer Management (] O O
%] Customer Management O O O
[l Customer Services O O O
[ Miscellaneous O O O

Field Description
Field Name Description

User Type-Channel

Entity

User Type

[Mandatory, Drop-Down]

Select the user type/channel from the drop-down list.

[Display]
This field displays the entity under which role is
applicable.

[Display]
This field displays the user type for which role is
applicable video
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Field Name

Role Maintenance

Description

Channel

Role Description

Set As Default Role

Column Name

[Display]
This field displays the channel / user type.

[Mandatory, Alphanumeric, 80]
Type the description for the role.

[Optional, Check Box]

Select the Set As Default Role check box to set the role
as default.

Description

Allow Initiation

Allow Authorization

Allow View

3. Enter the role description.

[Optional, Check Box]

Select the Allow Initiation check box adjacent to the
listed transactions To map the role to initiate the selected
transaction.

[Optional, Check Box]

Select the Allow Authorization check box adjacent to
the listed transactions.

This enables you mapped to this role to authorize the
selected transactions.
[Optional, Check Box]

Select the Allow View check box adjacent to the listed
transaction.

This enables you mapped to this role to view the selected
transactions.

4. Select the Default Role check box if role is to be created as a default role.

5. Select the transactions and the transaction privileges.
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Role Maintenance

Create Role

23-04-2012 15:09:45

User Type-Channe! Intranst

Entity: GLOBAL ADMINISTRATION
User Type: ADMINISTRATOR
Channet: Intranet
Role Description:

Set As Default Roler 7]

Transaction(s)
5] Trade Finance

[+ Bulk Management

[+ Online Payments

[# Augt Log

[# File Wanagement

£l Trade Finance

£l Other Maintenances
[ Transaction Activities
[+I Role Management

[+l User Management

(£ My Services.

[+ System Maintenances
[+l Customer Management
[+] Customer Management
[+ Customer Services

[+l Miscellaneous

[0 allow Authorization

O
O
O

(. PN T . T |

ooono

[ allow initiation

i I e

90 [ | o o [ 0 [ [

O attow View

O
O
O

(i PR T P T .|

™ || @ =

Create Role

6. Click the Create Role button

. The system displays the Create Role - Verify screen.
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Create Role - Verify

Role Maintenance

Create Role - Verify

23-04-2012 15:28:48

I=J Cash Wanagement

[=) Collection and Remittances
[=] Bulk Transactions

[=) Bulk Maintenance

[=) Customer Services

[=) Transaction Activities

=l Inquiries.

|=] Supply Chain Management
(= My Services

[ Customer Services

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channel: Internet
Role Description: Corp_Role
Set As Default Role: No
Set As Customer Profile Role: No
Transaction(s) assigned to this Role
Transaction(s) Allow Authorization
=) My Payments
BEMEFICIARY MAINTENANCE ( BTG ) Yes
CAMCEL PENDING TRANSFERS ( PTC ) Yes
CHANGE USERS LIMITS ( CUL ) No
DEWMAND DRAFT-PAY ORDER REQUEST ( ODD ) Yes
DEMAND DRAFT REQUEST BENEFICIARY ( ODB ) Yes
DOMESTIC FUNDS TRANSFER ( DTF ) Yes
DOMESTIC TRANSFER BENEFICIARY ( OTB Yes
FIXED DOMESTIC FUNDS TRANSFER ( SFT ) Yes
FOREX DEAL BOOKING ( FOT Yes
INTERNAL ACCOUNT TRANSFER (TG ) Yes
INTERNAL REMITTANCE ( IRC ) Yes
INTERNAL REMTTANCE BENEFICIARY (IRB ) Yes
INTERNAL TRANSFER BENEFICIARY (IFB ) Yes
INTERNATIONAL ACCOUNT TRANSFER (TR ) Yes
INTERNATIONAL DRAFT ( IDT ) Yes

Allow Initiation

Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes

Allow View

Yes
Yes

Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes

Yes

7. Click the Confirm button. The system displays the Create Role - Confirm screen with the status

message.
OR

Click the Change button to modify the selected transactions.
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Create Role - Confirm

Role Maintenance

% Role created successfully.

Transaction submitted for Create Role having reference 212311704379748 has been Auto Authorized.

Create Role - Confirm

23-04-2012 15:28:45

Entity:

Role Description

Transaction(s) assigned to this Role

Transaction(s)

[=] My Payments
BENEFICIARY MAINTENANCE ( BTG )
CANCEL PENDING TRANSFERS ( PTC )
CHANGE USERS LIMTS ( CUL )

DOMESTIC FUNDS TRANSFER ( DTF )
DOMESTIC TRANSFER BENEFICIARY ( DTB )
FIXED DOMESTIC FUNDS TRANSFER ( SFT )
FOREX DEAL BOOKING ( FDT )

INTERNAL ACCOUNT TRANSFER (TG )
INTERNAL REMITTANCE { IRC )

INTERNAL REMITTANCE BENEFICIARY ( IRB )
INTERNAL TRANSFER BENEFICIARY ( IFB )

INTERNATIONAL DRAFT (IDT )
INTERNATIONAL DRAFT BENEFICIARY ( IDB

MT101 TRANSFER ( MT1 )
MT101 TRANSFER BENEFICIARY ( MTB )
WULTIPLE INTERNAL TRANSFER ( MIT )
OWN ACCOUNT TRANSFER ( OAT )
PENDING TRANSFERS ( PTV )

[=] Cash Management

[=] Collection and Remittances

=) Bulk Transactions

= Bulk Waintenance

(= Customer Services

[=l Transaction Activities

(= Inquiries.

(=) Supply Chain Management

(=) Wy Services

[l Customer Services

User Type:
Channel:

Set As Default Role:
Set As Customer Profile Role:

INTERNATIONAL ACCOUNT TRANSFER (TR )

FLEXCUBE DIRECT BANKING 12 81

CORPORATE USER
Internet

Corp_Role

No

No

DEMAND DRAFT-PAY ORDER REQUEST ( ODD )
DEMAND DRAFT REQUEST BENEFICIARY ( ODB )

INTERNATIONAL TRANSFER BENEFICIARY (ITB )

Allow Authorization

Yes
Yes
Ne

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Ne

Allow Initiation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Allow View

Yes
Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

8. Click the OK button. The system displays the Create Role screen.
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6.2. Modify Role

This option allows the bank administrator to modify the role. The system displays the transactions
mapped to the role. You can remove the transactions/ privileges by clearing and can add more
transactions/ privileges by selecting the relevant check boxes. It allows you to change/modify transaction
types and access levels (Initiation / Authorization / View) mapped to a selected role.

To modify a Role
1. Logon to the Internet Banking application.

2. Navigate through the menus to Role Management > Modify Role. The system displays the
Modify Role screen.

Modify Role

Modify Role 23-04-2012 15:34:29

User Type: | HELPDESK USER 4 Role Description: | starte with
Default Roles Only: D

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type channel from the drop-down list.

Role Description [Mandatory, Drop-Down, Alphanumeric, 80]
Select the role description from the drop-down list.
The options are as follows:
e Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the role description as Starts With,and enters A in
the adjacent field, then the system displays all the roles starting
with A

Default Roles Only  [Optional, Check Box]
Select the Default Roles Only check box to view the default roles.

3. Select the user type from the drop-down list.

4. Select the role description from the drop-down list
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5. Enter the search criteria.

Role Maintenance

6. Click the Search button. The system displays the Modify Role screen with the search results.

Modify Role

Modify Role 23-04-2012 15:36:18
UserType: | Internet Role Description: | starts with
Default Roles Only: 7] Customer Profile Roles Only: [7]
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

Role Description Channel Created By Created On

ADHOC ROLE Internet Banking Shail Kadam 29-03-2012 00:00:00
ALERTCORP Internet Banking DIP SFSDF 29-03-2012 00:00:00
ALL ROLE CROP Internet Banking SUPERADMIN SUPERADMIN 30-03-2012 00:00:00
ALL ROLES Internet Banking ritg fsd 28-03-2012 00:00:00
CORP ROLE Internet Banking MITH BANKADKIN 23-04-2012 00:00:00
DD ROLE SRKCORP Internet Banking Shail Kadam 29-03-2012 00:00:00
ESTMNT SHAILCORP Internet Banking Shail Kadam 29-03-2012 00:00:00
FEW ROLE CROPZ Internet Banking SUPERADMIN SUPERADMIN 02-04-2012 00:00:00
FOR DEWO Internet Banking SUPERADMIN SUPERADMIN 11-04-2012 00:00:00
NAMROLE2 INT Internet Banking SUPERADMIN SUPERADMIN 28-03-2012 00:00:00
SAIL TR Internet Banking SAILAJA SAHUKARI 29-03-2012 00:00:00
SH CORP USER Internet Banking Shekhar Choudhary 30-03-2012 00:00:00
SRK CHOBK CORP Internet Banking Shail Kadam 30-03-2012 00:00:00
SRK MORTGAGE CALC CORP Internet Banking Shail Kadam 28-03-2012 00:00:00

Field Description

Field Name Description

Entity [Display]

This field displays the name of the entity.

User Type [Display]

This field displays the user type.

Role Description [Display]

This column displays the name of the role.

Channel [Display]

This column displays the transaction operation channel.

Created By [Display]

This column displays the user name who has created the role

Created On [Display]

This column displays the date of the role creation

7. Click the role description hyper link. The system displays the Modify Role screen with the details.

Modify Role
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Modify Role

23-04-201215:37:39

Role Details

Role Description:
Entity:

User Type:
Channel:

ALERTCORP

FLEXCUBE DIRECT BANKING 12 B1
CORPORATE USER

Internet Banking

Set As Default Role: No
Set As Customer Profile Role: No

Transaction(s) assigned to this Role

Transaction(s)

(=) Wy Payments
BENEFICIARY MAINTENANCE ( BTG )
CANCEL PENDING TRANSFERS ( PTC )
CHANGE USERS LIMITS { CUL )
DEMAND DRAFT-PAY ORDER REQUEST ( 0DD )
DEMAND DRAFT REQUEST BENEFICIARY ( ODB }
DOMESTIC FUNDS TRANSFER { DTF
DOMESTIC TRANSFER BENEFICIARY { DTB )
FIXED DOMESTIC FUNDS TRANSFER ( SFT )
FOREX DEAL BOOKING ( FDT )
INTERNAL ACCOUNT TRANSFER ( ITG )
INTERNAL REMITTANCE { RC }
INTERNAL REMITTANCE BENEFICIARY { IRB )
INTERNAL TRANSFER BENEFICIARY ( IFB )
INTERNATIONAL ACCOUNT TRANSFER (TR }
INTERNATIONAL DRAFT ( IDT }
INTERNATIONAL DRAFT BENEFICIARY ( IDB )
INTERNATIONAL TRANSFER BENEFICIARY (ITB )
WT101 TRANSFER (MT1}

(=) My Services
ALERTS [ ALR }
CHANNEL DEACTIVATION { DMU }
FETCH DEALS (DTD )
LOCK TRANSACTION PASSWORD ( LTP )
REGISTER REPORT { VRR )
RSS FEEDS (RSS )
SUBSCRIBE/UNSUBSCRIBE BANKING CHANNEL ( SBC )
VIEW AUDIT LOG ( VAL )
VIEVY REGISTERED REPORTS ( VRF }

[= Customer Services
ACCOUNT CLOSURE ( ACC }
DOWNLOAD ( DLP )
REISSUE TRANSACTION PASSWORD { RTP )

STOP PAYMENT OF DRAFTS { DDF )

[ Allow Autharization

O

No

No

[ Allow initiation
O

[ atlow view

No

No
Ho

No

8. Click the Modify button. The system displays the Modify Role - Verify screen.

OR

Click the Change button to select another role.
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Modify Role - Verify

23-04-201215:39:24

Role Details

Set As Defautt Role: No
Set As Customer Profie Role: No

Transaction(s) assigned to this Role
Transaction(s)
=] My Payments
BENEFICIARY MAINTENANCE ( BTG }
CANCEL PENDING TRANSFERS ( PTC )
CHANGE USERS LIMITS ( CUL )
DEMAND DRAFT-PAY ORDER REQUEST ( 0DD )
DEMAND DRAFT REQUEST BENEFICIARY ( ODB )
DOMESTIC FUNDS TRANSFER { DTF }
DOMESTIC TRANSFER BENEFICIARY ( DTB )
FIXED DOMESTIC FUNDS TRANSFER ( SFT )
FOREX DEAL BOOKING ( FOT )
INTERNAL ACCOUNT TRANSFER ( TG )
INTERNAL REMTTANCE (IRC )
INTERNAL REMTTANCE BENEFICIARY (RS )
INTERNAL TRANSFER BENEFICIARY ( IFB )
INTERNATIONAL ACCOUNT TRANSFER (TR }
INTERNATIONAL DRAFT (IDT )
INTERNATIONAL DRAFT BENEFICIARY (DB )
INTERNATIONAL TRANSFER BENEFICIARY ( ITB )
MT101 TRANSFER { MT1 )
[=J My Services
ALERTS (ALR )
CHANNEL DEACTIVATION ( DMU )
FETCH DEALS (DTD )
LOCK TRANSACTION PASSWORD ( LTP
REGISTER REPORT (VRR )
RSS FEEDS (RSS )

VIEW AUDIT LOG { VAL )
VIEW REGISTERED REPORTS ( VRP )
[= Customer Services
ACCOUNT CLOSURE (ACC )
DOWNLOAD ( DLP }
REISSUE TRANSACTION PASSWORD ( RTP )
STOP PAYMENT OF DRAFTS ( DDF }

Role Description: ALERTCORP
Entty: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channel: Internet Banking

SUBSCRIBE/UNSUBSCRIBE BANKING CHAMNEL ( SBC )

Allow Authorization

Yes
Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

No
No
No
No
Yes
No
Yes
No
No

No
No
No
Yes

Allow Initiation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes

Allow View

Yes
Yes
Mo

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

No
No
Ne
No
Yes
No
Yes
No
No

No
No
Ne
Yes

9. Click the Confirm button. The system displays the Modify Role - Confirm screen with the status

message.
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Role modified successfully.
u Transaction submitted for Modify Role having reference 563114002380099 has been Auto Authorized

Modify Role - Confirm

23-04-2012 15:39:24

Role Details

Role Description: ALERTCORP
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channet Internet Banking
Set As Default Role: No
Set As Customer Profile Role: No

Transaction(s) assigned to this Role

Transaction(s) Allow Authorization
(=) My Payments
BENEFICIARY MAINTENANCE { BTG ) Yes
CANCEL PENDING TRANSFERS ( PTC ) Yes
CHANGE USERS LIMITS  CUL ) No
DEMAND DRAFT-PAY ORDER REQUEST (00D ) Yes
DEMAND DRAFT REQUEST BENEFICIARY ( ODB ) Yes
DOMESTIC FUNDS TRANSFER ( DTF Yes
DOMESTIC TRANSFER BENEFICIARY (DTB ) Yes
FIXED DOMESTIC FUNDS TRANSFER { SFT ) Yes
FOREX DEAL BOOKING ( FDT)) Yes
INTERNAL ACCOUNT TRANSFER (ITG ) Yes
INTERNAL REMITTANCE (IRC ) Yes
INTERNAL REMITTANCE BENEFICIARY ( IRB ) Yes
INTERNAL TRANSFER BENEFICIARY ( IFB ) Yes
INTERNATIONAL ACCOUNT TRANSFER (TR ) Yes
INTERNATIONAL DRAFT (IDT } Yes
INTERNATIONAL DRAFT BENEFICIARY ( IDB ) Yes
INTERNATIONAL TRANSFER BENEFICIARY (B ) Yes
WT101 TRANSFER: ( MT1 } Yes
(=) My Services
ALERTS [ ALR ) No
CHANNEL DEACTIVATION ( DMU ) No
FETCH DEALS (DTD ) No
LOCK TRANSACTION PASSWORD (LTP ) No
REGISTER REPORT ( VRR ) Yes
RSS FEEDS (RSS ) No
SUBSCRIBE/UNSUBSCRIBE BANKING CHANNEL ( SBC ) Yes
VEW AUDIT LOG ( VAL ) No
VIEW REGISTERED REFORTS ( VRF ) No
[=) Customer Services
ACCOUNT CLOSURE ( ACC ) No
DOWNLOAD (DLP ) No
REISSUE TRANSACTION PASSWORD ( RTP ) No
STOP PAYMENT OF DRAFTS ( DDF ) Yes

Allow Initiation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes

Yes

Allow View

Yes
Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

No
No
No
No
Yes
No
Yes
No
No

No
No
No

Yes

10. Click the OK button. The system displays the Modify Role screen.
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6.3. Delete Role

This option allows you to delete the existing roles.

To delete arole

1. Logon to the Internet Banking application.

2. Navigate through the menus to Role Management > Delete Role. The system displays the
Delete Role screen.

Delete Role

Delete Role 23-04-2012 15:49:28

User Type: | HELPDESK USER 4 Role Description: | Starts With +
Default Roles Only: [7]

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

Role Description [Mandatory, Drop-Down, Alphanumeric, 80]
Select the role description from the drop-down list.
The options are as follow:

e Starts With

e Ends With
e Equals
e Contains

Type the search string in the adjacent field.
For Example:

If you selects the search criteria as Starts With and enter A in
the adjacent field, then the system displays all the roles
starting with A

Default Roles Only [Optional, Check Box]

Select the Default Roles Only check box to view the default
roles.

3. Select the user type from the drop-down list.
4. Select the role description from the drop-down list and enter the search string.

5. Click the Search button. The system displays the Delete Role screen with the search results.
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Delete Role
Delete Role 23-04-2012 15:50:22
UserType: | Internet Role Description: | starts with v
Default Roles Only: ] Customer Profile Roles Only: 7]
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
[] Role Description Channel Creatad By Created On
O ADHOC ROLE Internet Banking Shail Kadam 28032012
O ALERTCORP Internet Banking DIP SFSDF 29-03-2012
D ALL ROLE CROP Internet Banking SUPERADMIN SUPERADMIN 30-03-2012
D ALL ROLES Internet Banking ritq fsd 28-03-2012
O CORP ROLE Internet Banking MITH BANIADMIN 23-04-2012
O DD ROLE SRKCORP Internet Banking Shail Kadam 29-03-2012
D ESTMNT SHAILCORP Internet Banking Shail Kadam 29-03-2012
O FEW ROLE CROP2 Internet Banking SUPERADMIN SUPERADMIN 02-04-2012
O FOR DEMO Internet Banking SUPERADMIN SUPERADMIN 11-04-2012
D NAMROLEZ INT Internet Banking SUPERADMIN SUPERADMIN 28-03-2012
D SAILL MR Internet Banking SAILAJA SAHUKARI 28-03-2012
O SH CORP USER Internet Banking Shekhar Choudhary 30-03-2012
O SRK CHOBK CORP Internet Banking Shail Kadam 30-03-2012
D SRK MORTGAGE CALC CORP Internet Banking Shail Kadam 29-03-2012

Field Description

Column Name

Description

Entity

User Type

Role Description

Channel

Created By

Created On

6. Select the role to be deleted.

[Display]

This field displays the name of the entity.

[Display]

This field displays the user type.

[Mandatory, Check Box]

Select the Role Description check box to delete the role. It

displays the roles pertaining to the search criteria.

[Display]

This column displays the transaction operation channel related to

the role.

[Display]

This column displays the User Name who created the Role

[Display]

This column displays the Date of the Role Creation
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7. Click the Delete Role button. The system displays the Delete Role - Verify screen.
OR
Click the link below the Role Description column to view the role details.

Delete Role - Verify

Delete Role -Verify 23-04-2012 15:51:28

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

Role Description Channel
CORP_ROLE Internet Banking

8. Click the Confirm button. The system displays the Delete Role - Confirm screen with the status
message.

Delete Role - Confirm

Role(s) defeted Successfully
u Transaction submitted for Delete Role having reference 102842103350343 has been Auto Authorized

Delete Role - Confirm 23.04-2012 15:51:28

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

Role Description Channel
CORP_ROLE Internet Banking

9. Click the OK button. The system displays the Delete Role screen.
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6.4. View Role

This option allows the bank administrator to view the roles. If the search criteria is not specified then it
displays all the records under the particular user type.

To view a Role

1. Logon to the Internet Banking application.

2. Navigate through the menus to Role Management > View Role. The system displays the View
Role screen.

View Role

View Role 26-04-2012 12:39:33

User Type: | HELPDESK USER v Role Description: | Staris With v

Default Roles Only: []

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

Role Description [Optional, Drop-Down, Alphanumeric, 80]

Select the search criteria for the role description from the drop-
down list.

The options are as follow:
e Starts With

e Ends With
e Equals
e Contains

Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the roles starting with
A.

Default Roles Only  [Optional, Check Box]
Select the Default Roles Only check box to view the default roles.
3. Select the user type.
4. Enter the role description.

5. Click the Search button. The system displays the View Role screen with the search result.
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View Role

25-04-2012 12:43:04

Default Roles Only: 7]

UserType: | Internet s Role Description: | starts With |+

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: RETAIL USER - GOLD

Role Description Channel Created By Created On

AD HOC RET SRK Internet Banking Shail Kadam 31-03-2012 00:00:00
ALL ROLES Internet Banking ritg fd 28-03-2012 00:00:00
DIPRETAIL Internet Banking DIP SFSDF 28-03-2012 00:00:00
ESTATEMENT RET SHAIL Internet Banking Shail Kadam 28-03-2012 00:00:00
FEW ROLE RETAIL Internet Banking SUPERADMIN SUPERADMIN 29-03-2012 00:00:00
KETKIROLE Internet Banking KETKI GUPTE 31-03-2012 00:00:00
NAMROLE1 INT Internet Banking SUPERADMIN SUPERADMIN 28-03-2012 00:00:00
RETAI USER Internet Banking SHIMA ADMIN 28-03-2012 00:00:00
SAIL INTER Internet Banking SAILALA SAHUKARI 28-03-2012 00:00:00
SHAILRET ROLE DD Internet Banking Shail Kadam 28-03-2012 00:00:00
SIROLE Internet Banking KETKI GUPTE 31-03-2012 00:00:00
SRK CHOBOOK ROLE Internet Banking Shail Kadam 30-03-2012 00:00:00
SRK MORTGAGE CALC Internet Banking Shail Kadam 29-03-2012 00:00:00
VISHWAS ROLE Internet Banking VISHWAS SHENOY 03-04-2012 00:00:00
VISHWAS IPAD ROLE Internet Banking VISHWAS SHENOY 04-04-2012 00:00:00
WEALTH MANAGEMENT Internet Banking VISHWAS SHENOY 30-03-2012 00:00:00

Field Description
Field Name Description

Entity

User Type

Role Description

Channel

Created By

Created by User
Type

Created On

[Display]

This field displays the name of the entity.

[Display]

This field displays the user type.

[Display]

This column displays the name of the role.

[Display]

This column displays the transaction operation channel.
[Display]

This column displays the User Name who created the Role
[Display]

This column dislays the user type through which the role is
created.

[Display]
This column displays the Date of the Role Creation

6. Click the link below the Role Description column to view the role details.

56




Role Maintenance

View Role 28-04-2012 12:44:45
Role Details
Role Description: NAMROLE1_INT
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: RETAIL USER - GOLD

Channel: Internet Banking
Default Roles Only: No
Customer Profile Roles Only: No

Transaction(s) assigned to this Role

Transaction(s) Allow Authorization Allow Initiation Allow View

[=J My Payments
BENEFICIARY MAINTENANCE (BTG ) No Yes No
CANCEL PENDING TRANSFERS ( PTC ) No Yes No
CHANGE USERS LIMITS ( CUL ) No Yes No
DEMAND DRAFT-PAY ORDER REQUEST ( ODD ) No Yes No
DEMAND DRAFT REQUEST BENEFICIARY ( ODB } No Yes No
DOMESTIC FUNDS TRANSFER { DTF ) No Yes No
DOMESTIC TRANSFER BENEFICIARY ( DTE ) No Yes No
INTERMAL ACCOUNT TRANSFER (TG No Yes No

=] Customer Services
ACCOUNT CLOSURE { ACC ) No Yes No
ACTINATE CREDIT CARD ( CCA ) No Yes No
ACTIVATE DEBIT CARD ( ADC ) No Yes No
APPLY FOR ATM / DEBIT CARD ( AND ) No Yes No
APPLY FOR CREDIT CARD ( ACD ) No Yes No
AUTOPAY REGISTER ( APR ) No Yes No
CHANGE CREDIT CARD LIMIT - PRIMARY ( CCL ) No Yes No
CHANGE OF BILLING CYCLE ( BCC ) No Yes No
CREDIT CARD ATM PIN CHANGE ( PCR ) No Yes No
CREDIT CARD HOT LISTING { CHL ) No Yes No
CREDIT CARD REPLACEMENT ( CCR ) No Yes No
DEACTIVATION OF CREDIT CARD ( CCD ) No Yes No
DEBIT CARD HOT LISTING ( DHL ) No Yes No
DEREGISTER CREDIT CARD (DCC ) No Yes No
DOWNLOAD ( DLP ) No Yes No
REISSUE TRANSACTION PASSWORD ( RTP ) No Yes No
RESET ATW DEBIT CARD PIN ( RAP ) No Yes No
STOP PAYMENT OF DRAFTS ( DDF ) No Yes No
SUPPLEMENTARY CARD REQUEST ( SCR) No Yes No

ki
Field Description

Field Name Description

Role Description

Entity

User Type

Channel

Created By

[Display]

This field displays the description of selected Role.

[Display]

This field displays the Entity under which Role is applicable.

[Display]

This field displays the User type for which Role is applicable

[Display]

This field displays the Channel / User type.

[Display]

This field displays the user id through which the Role is

created.
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Role Maintenance

Description

Created By user type

Default Role only

Created by Customer id

Column Name

[Display]

This field displays the user type through which the Role is
created.

[Display]
This field displays whether the Role is marked as Default
Role

[Display]
This field displays the customer id through which the Role is
created.

This field will be displayed only if the Role is created by a
corporate user with administrative transactions.

Description

Transaction Name

Allow Initiation

Allow Authorization

Allow View

[Display]

This column displays the transaction mapped to the selected
User

[Display]

This column displays whether Initiation/ Invoke access is
allowed for the respective transaction

[Display]

This column displays whether Authorization access is
allowed for the respective transaction

[Display]

This column displays whether View access is allowed for the
respective transaction

7. Click the OK Button to go back to the View Role Search Screen.
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7. User Management
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7.1. Create User (Bank Adminstration User)

This option allows you to create a Bank Administration user. The bank Administration user can be
created by another bank administrator

To create a user.

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Create User. The system displays
the Create User screen.

Create User

Create User 28-04-2012 12:54:46

Select User Type: | ADMINISTRATOR ~

Field Description

Field Name Description

Select User Type [Mandatory, Drop-Down]

Select the Bank Administrator as type of user from the drop-down
list.

3. Click the Create User button. The system displays the Create User-Profile screen.

Create User - Profile

Create User - Profile 26-04-2012 12:53:58

Entity: GLOBAL ADMMNISTRATION User Type: ADMINISTRATOR

Date of Birth* @

Salutation: [r

First Name*: Last Name*:

Address: Cty:

State:

Country:

Phone Number: Zip/Postal Code:

Fax No; Email”

Limits Package: | Select %
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Field Name Description
Entity [Display]

This field displays the type of entity.
User Type [Display]

Date of Birth

Salutation

First Name

Last Name

Address

City

State

Country

Phone

Number

Zip/Postal
Code

Fax No

This field displays the type of user.

[Mandatory, Pick List]

Select the date of birth of the user from the pick list.

[Mandatory, Drop-Down]

Select the salutation of the user from the drop-down list.

The options are:

o Mr

e Mrs
e Miss
. Dr

[Mandatory, Alphanumeric, 40]
Type the first name of the user.

[Mandatory, Alphanumeric, 40]
Type the last name of the user.

[Optional, Alphanumeric, 70]
Type the address of the user.

[Optional, Alphanumeric, 26]
Type the name of the city.

[Optional, Alphanumeric, 20]
Type the name of the state.

[Optional, Alphanumeric, 35]
Type the name of the country.

[Optional, Numeric, 11]

Type the phone number of the user.

[Optional, Numeric, 7]
Type the zip code.

[Optional, Numeric, 11]
Type the fax number of the user.

User Management
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Field Name Description
Email [Mandatory, Numeric, 100]
Type the email address of the user.
Limits [Optional, Drop-Down]
Package

limit package to the user.

Select the limit package from the drop-down list to map the transaction

4. Click the Continue button. The system displays the Create User - Channel screen.

OR
Click the Cancel button to cancel the transaction.

Create User - Channel

Create User - Channel

26-04-2012 12:59:02

Entity: GLOBAL ADMINISTRATION

User Profile
Date of Birth: 14-01-1987
Name: Mr ABCD K
Address: A1

Phone Number: 658473345
Fax No
Limits Package:

[ channel Description Channel User

[] |Intranet

View User ID Policy

User Type: ADMINISTRATOR

City: new york
State: california
Country: USA
ZipiPostal Code: 342534
Emall: abc@xyz.com

Field Description

Field Name Description

Channel Description [Optional, Check Box]

Select the channel to be mapped to the user.

Channel User

Type the channel user Id.

[Mandatory, Alphanumeric, ]

5. Click the View User Id policy to view the User Id Policy.

6. Enter the channel details.

7. Click the Continue button. The system displays the Create User - Channel Roles

screen.
OR

Click the Change button to return to the previous screen

OR

Click the Cancel button to cancel the transaction.
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Create User-Channel Roles

Create User - Channel Roles

28-04-2012 13:00:06

User Profile

‘Channel Assigned To The User
Channel

Intranet

Default Roles —> Intranet
HAMADMIN

SUPERADMIN
SAIL ADMIN

MAMRATHA ADMIN ROLE

i ) O (o

SHAIL ROLE ALL

Activate User

User Type Access
Entity
GLOBAL ADMINISTRATION

FLEXCUBE DIRECT BANKING 12 B1

Oracle flexcube

Fax No:

Limits Package:

Role Assigned To The User —> Intranet

Entity: GLOBAL ADMINISTRATION User Type: ADMINISTRATOR

Date of Birth: 14-01-1987
Name: Mr ABCD K

Address: A1 City: new york
State: california
Country: USA
Phone Number: 658473345 ZipiPostal Code: 342534

Email: abc@sxyz.com

Channel User

User Type
HELPDESK USER

ADMINISTRATOR

CORPORATE ADMMNISTRATOR (FC UBS)
CORPORATE ADMINISTRATOR (FC UBS)
VIRTUAL BANKING

RETAL USER - GOLD

CORPORATE USER

[ corco | crerge | cartrue |

Field Description

Field Name

Description

Default Roles

Role Assigned to

the User

Activate User

User Type Access

Entity

[Display]

This field will display default Roles attached to the user created.
id.

[Display, check box]

Select the checkbox to select the Role to be assigned to the user.
This field will display the Roles assigned to the user.

[Optional, Check box]

Select the Activate User checkbox to directly Activate the User
while creating the user.

[Optional, Check box]

Select the Entity checkbox to give the access to the selected entity
while creating the user.
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Field Name Description

User Type [Optional, Check box]

Select the User Type checkbox to give the access to the selected
user type while creating the user.

8. Select the checkbox for Roles to be selected.

9. Select the Activate User check box, if user need to be activated immediately after
creation. This option will be available only to the user types for which it is configured as a
Day 0 Parameter

10. Click the Continue button. The system displays the Create User - Verify screen.
OR
Click the cancel button to cancel the user creation

11. Click the Roles hyperlink to view the details of the Role selected (Refer View Roles
Transaction under Role Management).
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Create User - Verify

Create User - Verify 28.04-2012 13:02:24

Entity: GLOBAL ADMINISTRATION User Type: ADMMNISTRATOR

User Profile
Date of Birth: 14-01-1987
Name: Mr ABCD K

Address: Al Chy: new york
State: california
Country: USA
Phone Number: 658473345 Zip/Postal Code: 342534
Fax No Emait abc@xyz.com

Limts Package:

Change User Profile

Channel Assigned To The User
Channel Channel User
Intranet LCORP

Change User Channel

Role Assigned To The User

Role Channel

HAMADMIN Intranet

Activate User

User Type Access

Entity User Type

Oracle flexcube CORPORATE ADMINISTRATOR (FC UBS)
VRTUAL BANKING

RETAIL USER - GOLD
CORPORATE USER

Change User Role

12. Click the Confirm button. The system displays the Create User- Confirm screen with
the status message.
OR
Click the Change User Profile button to change the user profile.
OR;
Click the Change User Channel button to change the user channel.
OR
Click the Change User Role button to change the user role.
OR
Click the Cancel button to cancel the transaction.
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User created successfully.

v Transaction submitted for Create User having reference 103422662436027 has been Auto Authorized.

ICreate User - Confirm

28-04-2012 13:02:24

Entity:

User Profile

Date of Birth.
Name:
Address.

Phone Number
Fax No:
Limits Package:

Channel Assigned To The User
Channel

Intranet

Role Assigned To The User
Role
NAMADMIN

Activate User

User Type Access
Entity

GLOBAL ADMINISTRATION

Oracle flexcube

GLOBAL ADMNISTRATION

14-01-1987
Mr ABCD K
Al

658473345

Channel User
LCORP

Channel
Intranet

User Type

HELPDESK USER

ADMINISTRATOR

CORPORATE ADMINISTRATOR (FC UBS)
VIRTUAL BANKING

RETAIL USER - GOLD

CORPORATE USER

User Type:

City:
State:

Country:
Zip/Postal Code:
Emal

ADMINISTRATOR

new york
california

usa

342534
abe@xyz com

13. Click the OK button. The system displays the Create User screen
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7.2. Create User(Business user creation)

This option allows you to create a user. The bank interface is accessed by various classes of
internal as well as external users. Whenever a new user is inducted under any user type, the
administrator creates the user profile using this utility.

To create a user.

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Create User. The system displays
the Create User screen.

Create User

Create User 25042012 11:34:32

Select User Type: | RETAIL USER - GOLD b

Field Description

Field Name Description

Select User Type [Mandatory, Drop-Down]
Select the type of user from the drop-down list.

3. Click the Create User button. The system displays the Create User-Profile screen.

Create User - Profile

Create User - Profile 25-04-2012 14:36:16

Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: RETAIL USER - GOLD

Date of Birth™ g 011986 g
Salutation: [1r v
First Name*: [apcp Last Name*: [T
Address: |aq STREET City: |LoNDON
State: BRITAN
Country: |BRITAN
Phone Number: [g787653453) ZipiPostal Code:
Fax No; Email: [avo@e Cout
User BTID Mapping Required

Limits Package: | Select
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Field Name Description
Entity [Display]

This field displays the type of entity.
User Type [Display]

Date of Birth

Salutation

First Name

Last Name

Address

City

State

Country

Phone Number

Zip/Postal Code

Fax No

This field displays the type of user.

[Mandatory, Pick List]
Select the date of birth of the user from the pick list.

[Mandatory, Drop-Down]
Select the salutation of the user from the drop-down list.
The options are:

o Mr
e Mrs
e Miss
. Dr

[Mandatory, Alphanumeric, 40]
Type the first name of the user.

[Mandatory, Alphanumeric, 40]
Type the last name of the user.
[Optional, Alphanumeric, 70]
Type the address of the user.
[Optional, Alphanumeric, 26]
Type the name of the city.
[Optional, Alphanumeric, 20]
Type the name of the state.
[Optional, Alphanumeric, 35]
Type the name of the country.

[Optional, Numeric, 11]
Type the phone number of the user.

[Optional, Numeric, Seven]
Type the zip code.

[Optional, Numeric, 11]
Type the fax number of the user.
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Field Name Description

Email [Mandatory, Numeric, 100]
Type the email address of the user.

User BTID Mapping [Conditional, Check Box]

Required Select the User BTID Mapping Required for mapping the user.
This field is enabled if the user type is selected as a Corporate
User.

Limits Package [Optional, Drop-Down]

Select the limit package from the drop-down list to map the
transaction limit package to the user.

4. Click the Continue button. The system displays the Create User - Channel screen.
OR
Click the Cancel button to cancel the transaction.

Create User - Channel

Create User - Channel 23-10-2012 15:06:24
Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: RETAIL USER - GOLD
User Profile
Date of Birth: 05-01-1983
Narme: Mr RETAIL USER
Address: Ciy:
State:
Country:
Phone Number: ZipiPostal Code:
Fax No Email abci@g.com
Limits Package: User BTID Mapping Required: Yes
Channel Deseription Channel User
Internet and Mobile Banking View User ID Policy
Internet
Wobile Browser
Wobile Application
SMS Banking View User ID Policy
[ SWs Banking (Wobike)
[ conce | change |
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Field Description

Field Name Description

Channel [Optional, Check Box]

Description Select the channel to be mapped to the user.
Note: Internet & Mobile Banking is a single group. So Channel User will
be same across all the sub-channels under this group, provided their
checkboxes are checked. In above screen, if all the checkboxes for sub-
channels Internet, Mobile Browser & Mobile Application are checked,
then same channels user will be applicable to all these channels under
Internet and Mobile Banking group.
Channels displayed will be configured as day O for selected entity and
user type. Logical grouping can be maintained at day 0 and the groups
will be displayed in channel selection screen.

Channel [Mandatory, Alphanumeric, ]

User

Type the channel user Id.

Note: The administrator can assign channel access to individual
channels of a group but will have to define a single user id for all the
channels that are part of a group.

5. Click the View User Id policy to view the User Id Policy.

6. Enter the channel details.

7. Click the Continue button. The system displays the Create User - Customer Mappings

screen.
OR

Click the Change button to return to the previous screen

OR

Click the Cancel button to cancel the transaction.

Create User - Customer Mappings

Create User - Customer Mappings

29-10-2012 15:07:04

Entity: FLEXCUBE DIRECT BANKING 12 B1

User Profile
Date of Birth: 05-01-1383
Name: Mr RETAIL USER
Address:

Phone Number:
Fax No:
Limts Package:

Channel Assigned To The User
Channel Group Channel User

Internet and Mobile Banking MRET

Customer id

User Type: RETAIL USER - GOLD

ciy:
State:
Country:
ZipiPostal Code:
Email: abef@g.com
User BTID Mapping Required: Yes

Subscribed Channels
Internet, Mobile Browser, Mobik Appiication

Customer Type | Bank Customer bl

I I T T |
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Field Description

Field Name Description

Customer id [Mandatory, Alphanumeric, 20]
Type the Customer Id to be mapped to the user.

Customer Type [Mandatory, Dropdown]
Select the Type of customer from the dropdown list.

8. Click the Validate button. The system displays the Validate Customer screen.
OR
Click the Map Customer to Map the customer directly
Or
Click the Cancel button to cancel the User creation
OR
Click the Change button to return to the previous screen for modification.
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Validate Customer

Validate Customer 29-40-2012 15:08:03

Customer Type: | Bank Customer hd
Customer Id: O 008005884

Customer Name: O

Customer Id Customer Name
() |o0B00SEE4 HDFC BANK
Map Customer

Field Description

Field Name Description

Customer Type [Mandatory, Drop-Down]
Select the customer type from the drop-down list.

Customer ID [Optional, Radio Button, Alphanumeric]
Click the Radio button to search the customer by Customer Id.
Type the customer id as a search criteria.

Customer Name  [Optional, Radio Button, Alphanumeric]
Click the Radio button to search the customer by Customer Name.
Type the Customer name as a search criteria.
9. Click the Search button to search the valid customers
10. Select the Radio Button of the Customer id to be selected for mapping

11. Click the Map Customer button. The system displays the Create User - Customer
Mappings screen.
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Create User - Customer Mappings

29-10-2012 15:07:04

Entity: FLEXCUBE DIRECT BANKING 12 B1

User Profile
Date of Birth: 05-01-1883
Name: Mr RETAL USER
Address:

Phone Number:
Fax No:
Limits Package:

Channel Assigned To The User
Channel Group
internet and Mobik Banking WRET

Channel User

Customer id

Map Customer
[1 customerid Customer Type

[1 |oosoosas4 FLEXCUBE Direct Banking-Bank Customer

User Type: RETAIL USER - GOLD

City:
State:
Country,
ZipiFostal Code:
Email: abc@g.com
User BTID Mapping Required: Yes

Subscribed Channels

Internet, Mobile Browser, Mobile Appiication

Customer Type | Bank Customer v

1 I I |

Is Primary Wealth Enabled

® O
[ | rene | irm isomer ] oo |

Field Description

Field Name Description

Customer Id [Display, Checkbox]
This field will display the Customer id selected for mapping.
Select the checkbox to select for un mapping the customer id.

Customer [Display]

Type This field will display the Customer type selected from the dropdown
list.

Is Primary [Optional, Radio Button]
Select Is primary to make the mapped customer the primary
customer.

Wealth [Mandatory, Checkbox]

Enabled

customer.

Select the checkbox to selct the customer as a Wealth Management

12. Click the Continue button. The system displays the Create User - Channel Roles

screen.
OR

Select a customer ID and click the Un map Customer button to un map a customer.
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Create User - Channel Roles

29-10-2012 15:08:55

Entity: FLEXCUBE DIRECT BANKING 12 B1

User Profile
Date of Birth: 05-01-1983
Name: Mr RETAIL USER
Address:

Phone Number:
Fax No

Limits Package:

Channel Assigned To The User

Default Roles —> Internet

RETAIL INTERNET ALL ROLE

Role Assigned To The User —> Internet
SAILINTERNET

NEELRETINT

VINAY RETAIL CC CHECK
ASHOKRETROLE

ALL ROLES MANISH

INTERNET PRAJU

VINAY INT RETAL

Role Assigned To The User —> Mobile Browser
VINAY WMBR RETAIL

RETAIL MOBILEBROWSER ALL ROLE

MOBILE BROWSER-AMRUTA

MEELBWR

ALL BROW

P RET MOBERW

SHAILU BROWSERALL

DIFTI MBRETAL

JAYA MOB BROW

Defauit Roles —> Mobile Application
DEF ROLE

Role Assigned Ta The User —> Mobile Application
VINAY RETAIL CC CHECK

SHAILUAPPALL

JAYA MOB APP

RETAIL NOBILE APP ALL ROLE

NEELAPPR

PRAJTH WOB

ALL RE APR

VINAY MAP RETAIL

P RET MOBAPP

Channel Group Channel User

Internet and Mobile Banking MIRET

Mapped Customer

Customer Id Customer Type

006005684 FLEXCUBE Direct Banking-Bank Customer

User Type: RETAIL USER - GOLD

City:

State:

Country:

Zip/Fostal Code:
Email abc@g.com

User BTID Mapping Required: Yes.

Subscribed Channels
Internet, Mobile Browser, Mobile Applcation

Wealth
Enabled

Y N

Is Primary

Field Description

Field Name Description

Default Roles [Display]

This field will display default Roles attached to the user created.

id.
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Field Name Description

Role Assigned to [Display, check box]

the User Select the checkbox to select the Role to be assigned to the user.
This field will display the Roles assigned to the user.
Activate User [Optional, Check box]
Select the Activate User checkbox to directly Activate the User
while creating the user.
13. Select the checkbox for Roles to be selected.

14.

15.

16.

Select the Activate User check box, if user need to be activated immediately after
creation. This option will be available only to the user types for which it is configured as a
Day 0 Parameter

Click the Continue button. The system displays the Create User - Verify screen.
OR
Click the cancel button to cancel the user creation

Click the Roles hyperlink to view the details of the Role selected (Refer View Roles
Transaction under Role Management).
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Create User - Verify

Create User - Verify 29-10-2012 15:41:08
Enty: FLEXCUBE DRECT BANKING 12 B1 User Type: RETAIL USER - GOLD
User Profile
Date of Birth: 05-01-1983
Name: Mr RETAIL USER
Address: City
State
Country
Phone Humber: ZipiPostal Code:
Fax No Email. abc@g.com
Limits Package: User BTID Mapping Required: Yes
Channel Assigned To The User
Channel Group Channel User Subscribed Channels
Internet and Mobile Banking WIRET Internet, Mobile Browser, Mobile Application
Mapped Customer
Customer Id Customer Type Is Primary g;il"!u
006005854 FLEXCUBE Direct Banking-Bank Customer v N
Role Assigned To The User
Role Channel
RETAIL_INTERNET _ALL ROLE Internet
SAILINTERNET Internet
NEELRETINT Internet
SAILINTERNET Internet
NEELRETINT Internet
VINAY_RETAL_CC_CHECK Internet
ASHOKRETROLE Internet
ALL ROLES MANISH Internet
INTERNET PRAJU Internet
P RETINT Internet
SHAILU RETAILALL Internet
RETAIL CUSTOMERS MUSTU TEST Internet
ROLE TO CHECK WIDGETS Internet
NEELINTR Internet
DIFTL_INTRETAL Internet
JAYA ROLE Internet
MODIFY Internet
VINAY_INT_RETAIL Internet
VINAY_MBR_RETAIL Mobik Browser
RETAIL_MOBILEBROWSER_ALL ROLE Nobik Browser
MOBILE BROWSER-ANRUTA Nobik Browser
NEELEWR Mobike Browser
ALL_BROW Nobik Browser
P RET MOBBRW Nobik Browser
SHAILU BROWSERALL Mobik Browser
DIFTI_WBRETAL lobik Browser
JAYA MOB BROW Nobik Browser
DEF_ROLE Mobik Application
VINAY_RETAL_CC_CHECK Hobik Application
SHAILUAPPALL Mobik Application
JAYA MOB APP Mobik Application
RETAIL_MOBILE APF_ALL ROLE Hobik Application
NEELAPPR Mobik Application
FRAJITH MOB Nobik Application
ALL_RE_AFP Hobik Application
VINAY_MAP_RETAIL Mobik Application
P RET MOBAPP Mobik Application

17. Click the Confirm button. The system displays the Create User- Confirm screen with
the status message.
OR
Click the Change User Profile button to change the user profile.
OR;
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Click the Change User Channel button to change the user channel.

OR

Click the Change User Role button to change the user role.

OR

Click the Change Customer Mapping button to change the customer mapping.
OR

Click the Cancel button to cancel the transaction.
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29-10-2012 15:11:08

User created successfully.
U Transaction submitted for Create User having reference 275782991068384 has been Auto Authorized.
Create User - Confirm
Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: RETAIL USER - GOLD
User Profile
Date of Birth: 05-01-1983
Name: Mr RETAIL USER
Address: City:
State:
Country’
Phone Number: Zip/Postal Code:
Fax No Email: abe@g.com
Limits Package: User BTID Mapping Required: Yes
‘Channel Assigned
Channel Group Channel User Subscribed Channels
Internet and Mobile Banking MIRET Internet, Mobile Browser, Mobile Application
Mapped Customer
Customer Id Customer Type Is Primary
006005884 FLEXCUBE Direct Banking-Bank Customer Y
Role Assigned To The User
Role Channel
RETAIL_INTERNET _ALL ROLE Internet
SAILINTERNET Internet
NEELRETINT Internet
WINAY_RETAIL_CC_CHECK Internet
ASHOKRETROLE Internet
ALL ROLES MANISH Internet
INTERNET PRAJU Internet
PRETINT Internet
SHAILU RETAILALL Internet
RETAIL CUSTOMERS MUSTU TEST Internet
ROLE TO CHECK WIDGETS Internet
NEELINTR Internet
DIFTLINTRETAIL Internet
JAYAROLE Internet
MODIFY Internet
WVINAY_INT_RETAIL Internet
WVINAY_MBR_RETAIL Mobile Browser
RETAIL_MOBILEBROWSER_ALL ROLE Mobile Browser
MOBILE BROWSER-AMRUTA Mobile Browser
NEELBWR Mobile Browser
ALL_BROW Mobile Browser
P RET MOBBRW Mobile Browser
SHAILU BROWSERALL Mobile Browser
DIFTI_MBRETAIL Mobile Browser
JAYA WMOB BROW Mobile Browser
DEF_ROLE Mobile Application
VINAY_RETAIL_CC_CHECK Mobile Application
SHAILUAPPALL Mobile Application
JAYAMOB APP Mobie Application
RETAIL_MOBILE APP_ALL ROLE Mobile Application
NEELAPPR Mobile Application
PRAJITH MOB Mobile Application
ALL_RE_APP Mobile Application
VINAY_MAP_RETAIL Mobile Application
P RET MOBAPP Mobile Application

Wealth
Enabled

N

18. Click the OK button. The system displays the Create User screen.
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7.3. Multi Entity Access (Business User)

By this functionality, business user will be able to access all the entities where the user holds the
account with the Bank. Business user will login with one entity and through that single login, he
will be able to access accounts/transactions of other entities, which are mapped to the user. So
effectively, the user need not login again to check the status or to carry out transactions specific
to an entity for which the user is not separately logged in.

To create a user with access to multiple entities.
1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Create User. The system displays
the Create User screen.

Create User

Create User 25-04-2012 11:34:32

Select User Type: | RETAIL USER - GOLD N

Field Description

Field Name Description

Select User Type [Mandatory, Drop-Down]
Select the type of user from the drop-down list.

3. Click the Create User button. The system displays the Create User-Profile screen.

Create User - Profile

Create User - Profile 25-04-2012 14:36:16

Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: RETAIL USER - GOLD

Date of Birth®: [94-01-1984 @
Salutation: [11r  ~
First Name™ [apcp Last Name™ [T
Address: [aq STREET City: |LonDon
State: [pRITAN
Country: |BRITAN
Phone Number: [3757653453] ZipiPostal Code:
Fax No: Email™: | sve@E coM

User BTID Mapping Required
Limits Package: | Select +.
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Field Name Description
Entity [Display]

This field displays the type of entity.
User Type [Display]

Date of Birth

Salutation

First Name

Last Name

Address

City

State

Country

Phone Number

Zip/Postal Code

Fax No

This field displays the type of user.

[Mandatory, Pick List]
Select the date of birth of the user from the pick list.

[Mandatory, Drop-Down]
Select the salutation of the user from the drop-down list.
The options are:

o Mr
e Mrs
e Miss
. Dr

[Mandatory, Alphanumeric, 40]
Type the first name of the user.

[Mandatory, Alphanumeric, 40]
Type the last name of the user.
[Optional, Alphanumeric, 70]
Type the address of the user.
[Optional, Alphanumeric, 26]
Type the name of the city.
[Optional, Alphanumeric, 20]
Type the name of the state.
[Optional, Alphanumeric, 35]
Type the name of the country.

[Optional, Numeric, 11]
Type the phone number of the user.

[Optional, Numeric, Seven]
Type the zip code.

[Optional, Numeric, 11]
Type the fax number of the user.
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Email

User BTID Mapping

Required

Limits Package

[Mandatory, Numeric, 100]

Type the email address of the user.

[Conditional, Check Box]
Select the User BTID Mapping Required for mapping the user.

This field is enabled if the user type is selected as a Corporate

User.

[Optional, Drop-Down]

Select the limit package from the drop-down list to map the
transaction limit package to the user.

4. Click the Continue button. The system displays the Create User - Channel screen.

OR

Click the Cancel button to cancel the transaction.

Create User - Channel

Create User - Channel

29-10-2012 15:06:24

User Profile

Address:

Phone Number:
Fax No:

Limits Package:

Channel Deseription
Internet and Wobile Banking
Internet

Mobile Browser
Wobile Application
SMIS Banking

[] SMSBanking (Mobie)

Date of Birth: 05-01-1983
Name: Mr RETAIL USER

Entity: FLEXCUBE DIRECT BANKING 12 B1

Channel User

User Type: RETAIL USER - GOLD

City:

State:

Country:
ZipiPostal Code:

Email abci@g.com

User BTID Mapping Required: Yes

View User ID Policy

View User ID Policy

[ conce | Grange § coniue |

Field Description

Field Name Description
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Field Name Description

Channel [Optional, Check Box]

Description Select the channel to be mapped to the user.
Note: Internet & Mobile Banking is a single group. So Channel User will
be same across all the sub-channels under this group, provided their
checkboxes are checked. In above screen, if all the checkboxes for sub-
channels Internet, Mobile Browser & Mobile Application are checked,
then same channels user will be applicable to all these channels under
Internet and Mobile Banking group.
Channels displayed will be configured as day 0 for selected entity and
user type. Logical grouping can be maintained at day 0 and the groups
will be displayed in channel selection screen.

Channel [Mandatory, Alphanumeric, ]

User

Type the channel user Id.

5. Click the View User Id policy to view the User Id Policy.

6. Enter the channel details.

7. Click the Continue button. The system displays the Create User - Customer Mappings

screen.
OR

Click the Change button to return to the previous screen

OR

Click the Cancel button to cancel the transaction.

Create User - Customer Mappings

Create User - Customer Mappings

29-10-2012 15:07:04

User Profile
Date of Birth: 05-01-1383
Hame: Mr RETAIL USER
Address:

Phone Number:
Fax No:
Limits Package:

Channel Assigned To The User
Channel Group

Internet and Mobile Banking MIRET

Channel User

Customer ld

Entity: FLEXCUBE DIRECT BANKING 12 B1

User Type: RETAIL USER - GOLD

Chy:
State:
Country:
ZipiPostal Code:
Email: abcg@g.com
User BTID Mapping Required: Yes

Subscribed Channels

Internet, Mobile Browser, Mobile Appiication

Customer Type | Bank Customer

v

[carca J craroe § viane | cumomer_J

Field Description

Field Name

Description
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Field Name Description

Customer id [Mandatory, Alphanumeric, 20]
Type the Customer Id to be mapped to the user.

Note: Here bank administrator will have to map the customer
ids of other entities to the user. After this mapping. business

user will get access to all those entities, of which customers

are mapped.

Customer Type [Mandatory, Dropdown]
Select the Type of customer from the dropdown list.

Note: In case of Multi entity access, select the customer type
under the specific entity of which customer is to be mapped.

8. Click the Validate button. The system displays the Validate Customer screen.
OR
Click the Map Customer to Map the customer directly
Or
Click the Cancel button to cancel the User creation
OR
Click the Change button to return to the previous screen for modification.

Validate Customer

Validate Customer 29-40-2012 15:08:03

Customer Type: | Bank Customer hd
Customerid: (™) |gos005884
Customer Name: O

Customer Id Customer Hame
() |o06005834 HDFC BANK
Map Customer

Field Description

Field Name Description

Customer Type [Mandatory, Drop-Down]
Select the customer type from the drop-down list.
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Field Name Description

Customer ID [Optional, Radio Button, Alphanumeric]
Click the Radio button to search the customer by Customer Id.
Type the customer id as a search criteria.

Customer Name [Optional, Radio Button, Alphanumeric]
Click the Radio button to search the customer by Customer Name.
Type the Customer name as a search criteria.
9. Click the Search button to search the valid customers
10. Select the Radio Button of the Customer id to be selected for mapping

11. Click the Map Customer button. The system displays the Create User - Customer
Mappings screen.

Note: As shown highlighted in below screen, 3 customer ids of different entities are mapped to
the user. This enables user to have access to all these 3 entities.
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Create User-Customer Mapping

Create User - Customer Mappings 06-11-2017 194401
Entty. FLEXCUBE DRECT Basikmg 12 81 User Type: CORPORATE USER
Dabe of Birth: 10-01-1584

Hame: Mr USERS MULTITY ENTITY
Address: Ciy

State:
Country
Phone Number: ZpPosial Code
Fax Hio: Emat sbo@rws com
Limts Package User BTD Mappng Requined: Yes

Channel Assigred To The User

Chanmel Group Channel User Subscribed Channels

Intareast Banking MCORPS Interniet
Mikde Bpnrg ucoaps Uobdey Briompad Mibin Apphtates
Customer i1 Cusiomer Type | Bank Customar b
" l
-~ -
Map Customer
[0 Customerid Cutemmer Type I8 Prsmary
() FLENCUSE Direct Banking-Back Cusbomer
O S0L00EE37 ENTITY 2-Baak Ciltsss
O 200000001 Third Pacty Entity-Eiiesk Customer (o]
= [ Unmas Customer ] continoe |
“

Note: Business user will be able to access transactions/accounts of other mapped entities. These
transactions will depend on the entity specific customer ids as well as entity specific roles
mapped to the user

Field Description

Field Name Description

Customer Id [Display, Checkbox]
This field will display the Customer id selected for mapping.
Select the checkbox to select for un mapping the customer id.

Customer [Display]

Type This field will display the Customer type selected from the dropdown
list.

Is Primary [Optional, Radio Button]
Select Is primary to make the mapped customer the primary
customer.

Wealth [Mandatory, Checkbox]

Enabled Select the checkbox to selct the customer as a Wealth Management

customer.

12. Click the Continue button. The system displays the Create User - Channel Roles
screen.
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OR
Select a customer ID and click the Un map Customer button to un map a customer.
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Create User-Channel Roles

Create User - Channel Roles 08-11-2012 19:47:55

Entity. FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER

User Profile
Date of Birth: 10-01-1984
Name: Mr USERS MULTTY ENTITY
Address: Cy.
State:
Country
Phone Humber. Zip/Postal Code:
Fax No. Email: abe@ws.com
Limits Package: User BTID Wapping Required: Yes

Channel Assigned To The User

Channel Group Channel User Subscribed Channels

Internet Banking MICORPS Internet

Mobile Banking MICORPS. Mobile Browser, Mobile Application

Mapped Customer

Customer Id Customer Type Is Primary
006005839 FLEXCUBE Direct Banking-Bank Customer Y
004005632 ENTITY 2-Bank Customer N
000000001 Third Party Entty-Bank Customer N

Role Assigned To The User —> Internet
ALL RYTS

INTERNERT ROLE
MEELINTC

P.CORP INT

JAYA ROLE

SHAILU CORPALL
INTERNET BANKING
ROLE TO CHECK WIDGET
DIFTI_INTCORP
ASHOKCORPROLE

e )

VINAY CORP INT

Role Assigned To The User —> Mobile Browser
CORP ALL BROW

MBBROWSER

VINAY CORP MBR

DIFTI MBCORP

MNEELBWC

P CORP MOBBRW

SHAILU CORPBRWALL

CORP MOBILEBROWSER ALL ROLE

MOB BRO ROLE

i T e i R (i

COR M BRO

Role Assigned To The User —> Mobile Application
VINAY CORP MAP

PRAJU CORP

COR W APP

MNEELAPPC

MOB APP ROLE

SHALU CORPAPPALL

CORP ALL APP

1 [

Activate User O
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Field Description

Field Name Description

Default Roles [Display]
This field will display default Roles attached to the user created.
id.

Role Assigned to [Display, check box]

the User Select the checkbox to select the Role to be assigned to the user.
This field will display the Roles assigned to the user.

Activate User [Optional, Check box]
Select the Activate User checkbox to directly Activate the User
while creating the user.

13. Select the checkbox for Roles to be selected.

14.

15.

16.

Select the Activate User check box, if user need to be activated immediately after
creation. This option will be available only to the user types for which it is configured as a
Day O Parameter

Click the Continue button. The system displays the Create User - Verify screen.
OR
Click the cancel button to cancel the user creation

Click the Roles hyperlink to view the details of the Role selected (Refer View Roles
Transaction under Role Management).
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Create User - Verify

Create User _Verifv 06-11-2012 19:49:32
Entty: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER
User Profile
Date of Birth: 10-01-1984
Name: Mr USERS MULTITY ENTITY
Address Ciy.
State:
Country:
Phone Number: Zip/Postal Code:
Fax No Email. abc@ws com
Limits Package: User BTID Mapping Required: Yes
‘Channel Assigned To The User
Channel Group Channel User Subscribed Channels
Internet Banking WICORPS Internet
Moble Banking WICORPS Moble Browser, Wobile Application
Mapped Customer
Customer Id Customer Type Is Primary
006005889 FLEXCUBE Direct Banking-Bank Customer Y
004005832 ENTITY 2-Bank Customer N
000000001 Thirg Party Entity-Bank Customer N
Role Assigned To The User
Role Channel
ALL_ RYTS Internet
INTERNERT ROLE nternet
NEELINTC nternet
P CORP INT nternet
JAYA ROLE Internet
SHAILU CORPALL Internet
INTERNET BANKING nternet
ROLE TO CHECK WIDGET nternet
DIFTLINTCORP nternet
ASHOKCORPROLE Internet
INT ROLE Internet
KETKIROLE Internet
VINAY_CORP_INT nternet
CORP_ALL_BROW Mobile Browser
MBBROWSER Mobile Browser
VINAY_CORP_MBR Mobile Browser
DIPT_MBCORP Mobile Browser
NEELBWC Mobile Browser
P CORP MOBBRW Mobile Browser
SHAILU CORPERWALL Mobile Browser
CORP_WMOBILEBROWSER_ALL ROLE Mobile Browser
MOB BRO ROLE Mobile Browser
COR_M_BRO Mobile Browser
VINAY_CORP_MAP Mobile Application
FRAJU CORP Mobile Application
COR_M_APP Wobile Application
NEELAPPC Mobile Application
1OB APP ROLE Mobile Application
SHALU CORPAPPALL Mobile Application
CORP_ALL_APP Mobile Application
Activate User

17. Click the Confirm button. The system displays the Create User- Confirm screen with
the status message.
OR
Click the Change User Profile button to change the user profile.
OR;
Click the Change User Channel button to change the user channel.
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OR

Click the Change User Role button to change the user role.

OR

Click the Change Customer Mapping button to change the customer mapping.
OR

Click the Cancel button to cancel the transaction.

Create User-Confirm

User created suceessfully.
u Transaction submitted for Create User having reference 183656369146969 has been Auto Authorized.
Create User - Confirm 06-11-2012 48:49:32
Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER
User Profile
Date of Birth: 10-01-1964
Name: Mr USERS MULTITY ENTITY
Address: City:
State:
Country:
Phone Number: ZipiPostal Code:
Fax No: Email: abc@ws.com
Limits Package: User BTID Mapping Required: Yes
Channel Assigned To The User
Channel Group Channel User Subscribed Channels
Internet Banking MICORPS Internet
Mobile Banking MICORPS Mobile Browser, Mobile Application
Mapped Customer
Customer Id Customer Type Is Primary
006005839 FLEXCUBE Direct Banking-Bank Customer Y
004005632 ENTITY 2-Bank Customer N
000000001 Third Party Entity-Bank Customer N
Role Assigned To The User
Role Channel
ALL_RYTS Internet
INTERNERT ROLE Internet
NEELINTC Internet
P CORPINT Internet
JAYAROLE Internet
SHAILU CORPALL Internet
INTERNET BANKING Internet
ROLE TO CHECK WIDGET Internet
DIPTL_INTCORP Internet
ASHOKCORPROLE Internet
INT ROLE Internet
KETKI ROLE Internet
VINAY_CORP_INT Internet
CORP_ALL_BROW Mobile Browser
MBBROWSER Mobile Browser
VINAY_CORP_MBR Mobile Browser
DIPT|_MBCORP Mobile Browser
NEELBWC Mobile Browser
P CORP MOBBRW Mobile Browser
SHAILU CORPBRWALL Mobile Browser
CORP_MOBILEBROWSER_ALL ROLE Mobile Browser
WOB BRO ROLE Mobile Browser
COR_M_BRO Mobile Browser
VINAY_CORP_MAP Mobile Application
PRAJU CORP Mobile Application
COR_M_APP Mobile Application
NEELAPPC Mobile Application
MOB APP ROLE Mobile Application
SHALU CORPAPPALL Mobile Application
CORP_ALL_APP Mobile Application
Activate User

18. Click the OK button. The system displays the Create User screen.
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7.4. Modify User(Bank Administrator)

This option allows the administrator to modify a Bank Admin user profile.

To modify a user

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Modify User. The system displays
the Modify User screen.

Modify User

Modify User 30.04-2012 17:50:44

User Type: | ADMINISTRATOR [
First Name: | starts with LastName: | siarts with v

User id: [ Starts With Email | starts With

From Date: E To Date: E

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

First Name [Optional, Drop-Down, Alphanumeric, 40]

Select the search criteria for the first name from the drop-down
list.

The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in
the adjacent field, then the system displays all the customer
first names starting with A.
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Field Name Description
Last Name [Optional, Drop-Down, Alphanumeric, 40]
ISelect the search criteria for the last name from the drop-down
ist.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in
the adjacent field, then the system displays all the customer
last names starting with E.
User Id [Optional, Drop-Down, Alphanumeric, 20]

Select the search criteria for the user ID from the drop-down
list.

The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in
the adjacent field, then the system displays all the user ID's
starting with 1.
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Description

Email

From Date

To Date

Customer ID

3. Select the user type.

[Optional, Drop-Down, Alphanumeric, 100]

Select the search criteria for the email ID from the drop-down
list.

The options are:
e  Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter L in
the adjacent field, then the system displays all the email ID's
starting with L.
[Optional, Pick List]
Select the start date from the pick list.
The date should not greater than the process date.

[Optional, Pick List]
Select the end date from the pick list.
The date should be greater than the from date.

[Conditional, Drop-down, Alphanumeric, 18]

Select the search criteria for the customer ID from the drop-
down.

The options are:

e  Start With
° Ends With
e Equals

e Contains
Type the search string in the adjacent field.

This field is enabled if the Corporate User option is selected
from the User Type drop-down list.

For Example:

If you select the search criteria as Starts With and enter L in
the adjacent field, then the system displays all the customer
ID's starting with L.

4. Enter the search criteria.
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The system displays the Modify User screen with the search

result.
Modify User
Modify User 30-04-2012 17:59:44
User Type: | ADMINISTRATOR v
First Name: | siarts with + LastName: | starts With v
Userld: | ciaris with + Email | starts with v
From Date: @ To Date: E
Search Condition : ADMINISTRATOR
Entity: GLOBAL ADMINISTRATION User Type: ADMINISTRATOR
Userld Hame Email Channel
LCORP Mr ABCD K abc@xyz.com Intranet
ADMIN Mr ADMIN ADMIN A@A.COM Intranet
AMADMIN Mr AMIT K asd@asd com Intranet
ASHOKADMIN Mr ASHOK ADMIN abc@def.com Intranet
BADMINT MrB A a@a com Intranet
Field Description
Field Name Description
User Id [Display]
This column displays the user ID.
Name [Display]
This column displays the name of the user.
Email [Display]
This column displays the email address of the user.
Channel [Display]

6. Click the User ID. The system displays the Modify User - Profile screen.

This column displays the banking channel through which the user

performs the transactions.
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Modify User - Profile

30-04-2012 18:00:40

Entity: GLOBAL ADMINISTRATION

Date of Bith': 14011987 iR
Salutation: [ wr v
First Name™ |AgCD

Address: (a1

Phone Number: |5ga73345

Fax No:

Limits Package: | Select |% | Applicable Limis

User Type: ADMINISTRATOR

Last Name*: [
City: new york
State: |california
Counlry: |ysa
Zip/Postal Code: 347534

Email": |abo@xyz com

[croc § chrge | Coreue |

Field Description

Field Name Description

Entity [Display]
This field displays the type of entity.

User Type [Display]
This field displays the type of user.

Date of Birth [Mandatory, Pick List]

Select the date of birth of the user from the pick list.

Salutation [Mandatory, Drop-Down]

Select the salutation of the user from the drop-down list.

The options are:

. Mr
. Mrs
e Miss
. Dr
First Name [Mandatory, Alphanumeric, 40]

Type the first name of the user.

Last Name [Mandatory, Alphanumeric, 40]
Type the last name of the user.

Address [Optional, Alphanumeric, 70]
Type the address of the user.

City [Optional, Alphanumeric, 26]
Type the name of the city.
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Field Name Description
State [Optional, Alphanumeric, 20]

Type the name of the state.
Country [Optional, Alphanumeric, 35]

Type the name of the country.
Phone [Optional, Numeric, 11]
Number Type the phone number of the user.
Zip/Postal [Optional, Numeric, 7]
Code Type the zip code.
Fax No [Optional, Numeric, 11]

Type the fax number of the user.
Email [Mandatory, Numeric, 100]

Type the email address of the user.
Limits [Optional, Drop-Down]
Package

Select the limit package from the drop-down list to map the transaction

limit package to the user.

7. Modify the appropriate detail.

8. Click the Continue button. The system displays the Modify User - Channel screen.

OR

Click the Cancel button to close the window.

OR

Click the Change button to select another user.

Modify User — Channel

Modify User - Channel

30-10-2012 11:54:22

User Profile

[] Channel Description
Intranet

Intranet

Entity: GLOBAL ADNINISTRATION

Date of Birth: 01-01-1971

Address;

Phone Number:
Fax No:

Limits Package:

Channel User

BADMIN

User Type: ADMINISTRATOR

Name: Nr Bank ADmin
City:
State:
Country:
ZipiPostal Code:

Email: giselle sequeira@orac)

le.com

[carco [ craroe § conrus |
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Field Description

Field Name Description

Channel Description [Optional, Check Box]
Select the channel to be mapped to the user.

Channel User [Mandatory, Alphanumeric]
Type the channel user Id.

9. Select the channel to be assigned to the user.

10. Click the Continue button. The system displays the Modify User - Channel Roles
screen.
OR
Click the Change button to return to the previous screen to make changes.
OR
Click the Cancel button to cancel the transcation.
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Modify User - Channel Roles

30-10-2012 14:51:47

User Profile

Address:

Phone Number:
Fax o

Limits Package:

Channel Assigned To The User

Channel Group

Role Assigned To The User —> Intranet
ADMI BANK USER

ALL ROLE

BANK ADMIN PRAJU

DEEPALI ADMIN

MEGHADMIN

NEHADMIN

NOWITADMIN

SHAILENDRA ADMINROLE

SUPERADMIN

WINAY ADMIN

DENFEEEEEEEEADO

NM_ROLE

User Type Access
Entity
[0  GLOBAL ADMINISTRATION

[J  FLEXCUBE DIRECT BANKING 12 B1

[]  Third Party Entity

[] FCUBSEHTITY2

O ewnmiryz

Intranet BADMIN

Date of Birth: 01-01-1971
Hame: Mr Bank ADmin

(GG

BREE BEEA

HEE

5]

Entity: GLOBAL ADMINISTRATION

Channel User

User Type

HELPDESK USER

ADMIMSTRATOR

CORPORATE ADMINISTRATOR (FC UBS)
RETAIL USER - GOLD
WRTUAL BANKING

CORPORATE USER
CORPORATE ADMINISTRATOR (FC UBS)
RETAIL USER - GOLD

CORPORATE USER

CORPORATE ADMINISTRATOR (FC UBS)
RETAIL USER - GOLD

VIRTUAL BANKING

CORPORATE USER

User Type: ADMINISTRATOR

City:

State:

Country
Zip/Fostal Code:

Emai: giselle.sequeira@oracie.com

Subscribed Channels
Intranet

Field Description

Field Name

Description

Channel Assigned
To The User

Role Assigned to
the User

[Display]

This field will display default Roles attached to the user created.

id.

[Display, check box]

Select the checkbox to select the Role to be assigned to the
user. This field will display the Roles assigned to the user.
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Description

Activate User

User Type Access

Entity

User Type

[Optional, Check box]

Select the Activate User checkbox to directly Activate the User
while creating the user.

[Optional, Check box]

Select the Entity checkbox to give the access to the selected
entity while creating the user.

[Optional, Check box]

Select the User Type checkbox to give the access to the
selected user type while creating the user.

11. Click the Continue button. The system displays the Modify User - Verify screen.

OR

Click the Cancel button to cancel the transaction.

OR

Click the Change button to select another user.
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Modify User - Verify

30-10-2012 12:55:31

Entity: GLOBAL ADMINISTRATION

User Profile
Date of Birth: 01-01-1971
Name: Mr Bank ADmin
Address:

Phone Number:
Fax No:
Limits Package:

Channel Assigned To The User
Channel Group Channel User
Intranet BADMIN

Role Assigned To The User

Role Channel
ADMIN BANK USER Intranet
ALL ROLE Intranet
BANK ADMIN PRAJU Intranet
DEEPALL ADMIN Intranet
MEGHADMIN Intranet
NEHADMIN Intranet
NOMTADMIN Intranet
SHAILENDRA ADMINROLE Intranet
SUPERADNIN Intranet
VINAY_ADMIN Intranet
User Type Access

Entity User Type
GLOBAL ADMINISTRATION HELPDESK USER

ADMINISTRATOR

FLEXCUBE DIRECT BANKING 12 B1 CORPORATE ADMINISTRATOR FC UBS
RETAIL USER - GOLD
VIRTUAL BANKING
CORPORATE USER

Third Party Entity CORPORATE ADMINISTRATOR FC UBS
RETAIL USER - GOLD
CORPORATE USER

ENTITY 2 CORPORATE ADMINISTRATOR FC UBS
RETAIL USER - GOLD
VRTUAL BANKING
CORPORATE USER

User Type: ADMINISTRATOR

Cty:

State:

Country:

ZipiPostal Code:
Emall. gisclle sequeira@oracle.com

Change User Profile

Subscribed Channels
Intranet

Change User Channel

Change User Role

12. Click the Confirm button. The system displays the Modify User - Confirm screen with

the status message.
OR

Click the Change Profile button to modify the user profile.

OR

Click the Change User Channel button to modify the user channel.

OR

Click the Change Customer Mapping button to modify the customer mapping.

OR

Click the Change User Role button to modify the user role.
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User modified successfully.

v Transaction submitted for Modify User having reference 167926919078576 has been Auto Authorized

Modify User - Confirm

30-10-2012 12:56:31

Entity: GLOBAL ADMINISTRATION

User Profile
Date of Birth: 01-01-1871
Hame: Mr Bank ADmin
Address.

Phane Number:
Fax No

Limits Package:
‘Channel Assigned To The User
Channel Group Channel User

Intranet BADMIN

Role Assigned To The User

Role Channel
ADMN BANK USER Intranet
ALL ROLE Intranet
BANK ADMIN FRAJU Intranet
DEEPALLADMIN Intranet
MEGHADMIN Intranet
NEHADMIN Intranet
NOMTADMIN Intranet
SHALENDRA ADMINROLE Intranet
SUPERADMIN Intranet
VINAY_ADMIN Intranet
User Type Access

Entity User Type

GLOBAL ADMINISTRATION HELPDESK USER

ADMINISTRATOR

FLEXCUBE DIRECT BANKING 12 B1 CORPORATE ADMINISTRATOR FC UBS
RETAIL USER - GOLD
VIRTUAL BANKING

CORPORATE USER

Third Party Entity CORPORATE ADMINISTRATOR FC UBS
RETAIL USER - GOLD

CORPORATE USER

ENTITY 2 CORPORATE ADMINISTRATOR FC UBS
RETAIL USER - GOLD
VIRTUAL BANKING
CORPORATE USER

User Type: ADMINISTRATOR

City:

State:

Country
Zip/Postal Code:

Email: giselle sequeira@oracle.com

Subscribed Channels

Intranet

13. Click the OK button. The system displays the Modify User screen with the status

message.
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7.5. Modify User(Business User)

This option allows the administrator to modify a user profile. If the search criteria is not specified
then it displays all the records under the particular user type.

To modify a user

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Modify User. The system displays
the Modify User screen.

Modify User

Modify User 30-04-2012 18:08:11

User Type: | ADMINISTRATOR ~
FirstName: | starts with LastName: | starts with

User id: | starts With |+ Email | Starts With | v

From Date: E To Date. E

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

First Name [Optional, Drop-Down, Alphanumeric, 40]

Select the search criteria for the first name from the drop-down
list.

The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in
the adjacent field, then the system displays all the customer
first names starting with A.
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Field Name Description
Last Name [Optional, Drop-Down, Alphanumeric, 40]
ISelect the search criteria for the last name from the drop-down
ist.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in
the adjacent field, then the system displays all the customer
last names starting with E.
User Id [Optional, Drop-Down, Alphanumeric, 20]

Select the search criteria for the user ID from the drop-down
list.

The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in
the adjacent field, then the system displays all the user ID's
starting with 1.
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Description

Email

From Date

To Date

Customer ID

3. Select the user type.

[Optional, Drop-Down, Alphanumeric, 100]

Select the search criteria for the email ID from the drop-down
list.

The options are:
e  Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter L in
the adjacent field, then the system displays all the email ID's
starting with L.
[Optional, Pick List]
Select the start date from the pick list.
The date should not greater than the process date.

[Optional, Pick List]
Select the end date from the pick list.
The date should be greater than the from date.

[Conditional, Drop-down, Alphanumeric, 18]

Select the search criteria for the customer ID from the drop-
down.

The options are:

e  Start With
° Ends With
e Equals

e Contains
Type the search string in the adjacent field.

This field is enabled if the Corporate User option is selected
from the User Type drop-down list.

For Example:

If you select the search criteria as Starts With and enter L in
the adjacent field, then the system displays all the customer
ID's starting with L.

4. Enter the search criteria.
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5. Click the Search button. The system displays the Modify User screen with the search

result.

Modify User

Modify User

30-04-2012 18:05:47

User Type: | CORPORATE USER
First Name: | Starts With v

Userld: | tarts With v

From Date: @

Customer Id: | Starts With v

Search Condtion : CORPORATE USER
Entity. FLEXCUBE DIRECT BANKING 12 B1

User Id Name

PCORP11 Mr ABC D
PCORP11 Mr ABCD
PCORP11 Mr ABC D

Email
abc@xyz.com
abc@sxyz.com
abc@xyz.com

Last Name: | starts With +
Email | Starts With %

To Date: @

User Type: CORPORATE USER

Channel
Mobile Appiication
Mobile Browser

Internet

Field Description

Field Name Description

User Id [Display]

This column displays the user ID.

Name [Display]

This column displays the name of the user.

Email [Display]

This column displays the email address of the user.

Channel [Display]

This column displays the banking channel through which the user
performs the transactions.

6. Click the User ID. The system displays the Modify User - Profile screen.
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Modify User - Profile

30-04-2012 13:06:17

Limits Package: | Select

Entity: FLEXCUBE DIRECT BANKING 12 B1

Date of Birth* [0g-01-1985 |12
Salutation: [y v
First Name*: [n5C.

Address: |51

Phone Number: 3555376897

Fax No: 354876

User BTID Mapping Required: []

| Applicable Limits

User Type: CORPORATE USER

Last Name*: [
City: |Newryork
State: | california
Country: [ysa
ZipiPostal Code: (458789

Email*: | apc@ayz. com

Field Description

Field Name Description
Entity [Display]

This field displays the type of entity.
User Type [Display]

Date of Birth

Salutation

First Name

Last Name

Address

City

This field displays the type of user.

[Mandatory, Pick List]

Select the date of birth of the user from the pick list.

[Mandatory, Drop-Down]

Select the salutation of the user from the drop-down list.

The options are:

. Mr

. Mrs
e Miss
e Dr

[Mandatory, Alphanumeric, 40]

Type the first name of the user.

[Mandatory, Alphanumeric, 40]

Type the last name of the user.

[Optional, Alphanumeric, 70]
Type the address of the user.

[Optional, Alphanumeric, 26]
Type the name of the city.
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Field Name Description
State [Optional, Alphanumeric, 20]

Type the name of the state.
Country [Optional, Alphanumeric, 35]

Type the name of the country.
Phone [Optional, Numeric, 11]
Number Type the phone number of the user.
Zip/Postal [Optional, Numeric, 7]
Code Type the zip code.
Fax No [Optional, Numeric, 11]

Type the fax number of the user.
Email [Mandatory, Numeric, 100]

Type the email address of the user.
Limits [Optional, Drop-Down]
Package

Select the limit package from the drop-down list to map the transaction
limit package to the user.

7. Modify the appropriate detail.

8. Click the Continue button. The system displays the Modify User - Channel screen.

OR

Click the Cancel button to close the window.

OR

Click the Change button to select another user.

Modify User - Channel

Modify User - Channel

30-10-2012 11:43:09

User Profile

[ cChannel Descri ption
Internet and Mobile Banking

Internet

Mobik Browser
Wobike Application
SMS Banking

[] 5MS Banking (Mobie)

Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: RETAIL USER - GOLD

Date of Birth. 05-01-1983 Name: Mr RETAI USER

City:
State:
Country
Zip/Postal Code:
Email. abc@g.com
User BTID Mapping Required: Yes

Channel User

WIRET
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Field Description

Field Name Description

Channel Description [Optional, Check Box]
Select the channel to be mapped to the user.

Channel User [Mandatory, Alphanumeric]
Type the channel user Id.

9. Select the channel to be assigned to the user.

Click the Continue button. The system displays the Modify User - Customer Mappings
screen.
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Modify User - Customer Mappings

Modify User - Customer Mappings

30-10-2012 11:48:51

User Profile

Address:

Phone Number:
Fax No:
Limits Package:
Channel Assigned To The User

Internet and Mobile Banking MIRET

Customer id

Mapped Customer
[1 Mapped Customer

[ oosoossss

Date of Birth: 05-01-1983
Name: Mr RETAIL USER

Entity. FLEXCUBE DIRECT BANKING 12 B1 User Type: RETAIL USER - GOLD

City:
State:
Country,
ZipiFostal Code:
Email; abc@g.com
User BTID Mapping Required: Yes

Channel Group Channel User Subscribed Channels

Internet, Mobile Browser, Mobile Application

Customer Type | Bank Customer &3

] E
Customer Type Is Primary Wealth Enabled
FLEXCLBE Direct Banking-Bank Customer @® O

Field Description

Field Name

Description

Customer Id

Customer Type

Mapped Customers

Mapped Customers

Is Primary

[Optional, Alphanumeric, 20]
Type the customer ID in this field.

[Mandatory, Drop-Down]
Select the customer type from the drop-down list.

[Optional, Check Box]

Select the Mapped Customer check box to unmap a
customer.

[Mandatory, Radio button]

Select the Radio button to select the customer as a primary
customer. .

10. Click the Validate button. The system displays the Validate Customer screen.

OR

Click the Map Customer to Map the customer directly

OR

Select a customer ID and click the Un map Customer button to un map a customer.

OR

Click the Cancel button to cancel the User creation

OR

Click the Change button to return to the previous screen for modification.
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Validate Customer

30-04-2012 18:08:04

Customer Name: O

Customer Id

> |ooooo0381

Customer Type: | Bank Customer W

Customer Id O |o00000381

Customer Hame

Rebecca Watson

Map Customer

Field Description

Field Name

Description

Customer Type

Customer ID

Customer Name

[Mandatory, Drop-Down]
Select the customer type from the drop-down list.

[Optional, Radio Button, Alphanumeric,20]
Click the Radio button to search the customer by Customer Id.
Type the Customer id as a search criteria.

[Optional, Radio Button,Alphanumeric,20
Click the Radio button to search the customer by Customer Name.
Type the customer name as a search criteria.

11. Click the Search button to search the valid customers

12. Select the Radio Button of the Customer id to be selected for mapping

13. Click the Map Customer button. The system displays the Modify User - Customer
Mappings screen.
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Modify User - Customer Mappings

30-10-2012 11:48:47

Entity. FLEXCUBE DIRECT BANKING 12 B1

User Profile
Date of Birth: 05-01-1583
Name: Mr RETAIL USER
Address:

Phane Number:
Fax No:
Limits Package:

Channel Assigned To The User

Channel Group Channel User
Internet and Mobike Banking MIRET
Customer d
Mapped Customer
[1 Mapped Customer Customer Type
[0 |oos00s884 FLEXCUBE Direct Banking-Bank Customer

User Type: RETAIL USER - GOLD

City
State
Country
Zip/Fostal Code:
Email: abc@g.com
User BTID Mapping Required: Yes

Subscribed Channels

Internet, Mobile Browser, Mobile Application

Custemer Type | Bank Customer v

1 2

Is Primary Wealth Enabled

® O
s i

14. Click the Continue button. The system displays the Modify User - Channel Roles

screen.
OR

Click the Map Customer button to map a customer.

OR

Click the Validate button to validate the customer ID for mapping.

OR

Click the Change button to select another user.

OR

Click the Unmap Customer button to unmap a customer.
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Modify User - Channel Roles

30-10-2012 11:38:24

Entity: FLEXCUBE DIRECT BANKING 12 B1

User Profile
Date of Birth: 05-01-1983
Name: Mr RETAIL USER
Address:

Phone Number:
Fax No

Limits Package:

Channel Assigned To The User

Channel Group Channel User
Internet and Kobile Banking WRET

Mapped Customer

Customer Id Customer Type

006005854 FLEXCUBE Direct Banking-Bank Customer

Default Role Assigned To The User —> Internet
RETAIL INTERNET ALL ROLE

Role Assigned To The User —> Internet
ALL ROLES WANISH

ASHOKRETROLE

DIPTI INTRETAIL

INTERNET PRAJU

JAYVA ROLE

MODIFY

NEELINTR

MEELRETINT

P RET INT

VINAY RETAIL CC CHECK

Default Role Assigned To The User —> Mobile Browser

Role Assigned To The User —> Mobile Browser
ALL BROW

DIPTI MBRETAIL

JAYA MOB BROW

MOBILE BROWSER-AMRUTA

NEELEBWR

P RET MOBBRW

RETAIL MOBILEBROWSER ALL ROLE

SHAILU BROWSERALL

VINAY WBR RETAI

Default Role Assigned To The User —> Mobile Application
DEF ROLE

Role Assigned To The User —> Mobile Application
ALL RE APP

JAYA WOB APP

NEELAPPR

P RET MOBAPP

PRAJTH MOB

RETAIL MOBILE APP ALL ROLE

SHAILUAPPALL

VINAY AP RETAIL

VINAY RETAIL CC CHECK

JAYAAPPROLE

User Type: RETAIL USER - GOLD

City:

State:

Country

Zip/Postal Code:
Email: abe@g.com

User BTID Wapping Required: Yes

Subscribed Channels

Internet, Mobile Browser, Mobile Application

Is Primary
Y

Wealth Enabled
N
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Description

Channel Assigned
To The User

Role Assigned to
the User

Activate User

User Type Access

Entity

User Type

[Display]

This field will display default Roles attached to the user created.
id.

[Display, check box]

Select the checkbox to select the Role to be assigned to the
user. This field will display the Roles assigned to the user.
[Optional, Check box]

Select the Activate User checkbox to directly Activate the User
while creating the user.

[Optional, Check box]

Select the Entity checkbox to give the access to the selected
entity while creating the user.

[Optional, Check box]

Select the User Type checkbox to give the access to the
selected user type while creating the user.

15. Click the Continue button. The system displays the Modify User - Verify screen.

OR

Click the Change button to select another user.

OR

Click the Cancel button to cancel the process.
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Modify User - Verify

30-10-2012 11:42:13

Entity: FLEXCUBE DIRECT BANKING 12 B1

User Profile
Date of Birth: 05-01-1883
Name: Nr RETALL USER
Address:

Phone Humber:
Fax No:
Limits Package:

Channel Assigned To The User

Channel Group Channel User

Internet and Mobie Banking MIRET

Mapped Customer

Customer Id Customer Type

006005884 FLEXCUBE Direct Banking-Bank Customer

Role Assigned To The User

Role Channel
RETAIL_INTERNET _ALL ROLE Internet

ALL ROLES MANISH Internet
ASHOKRETROLE Internet
NEELINTR Internet
NEELRETINT Internet

PRET INT Internet

RETAIL CUSTOMERS MUSTU TEST Internet

ROLE TO CHECK WIDGETS Internet
SAILINTERNET Internet

SHAILU RETAILALL Internet
VINAY_NT_RETAIL Internet
VINAY_RETAL_CC_CHECK Internet
ALL_BROW Wobile Browser
DIPTLMBRETALL Wobile Browser
JAYA OB BROW Wobile Browser
MOBILE BROWSER-AMRUTA Wobile Browser
NEELBWR Wobike Browser
P RET MOBBRW Wobile Browser
RETAIL_MOBILEBROWSER_ALL ROLE Mobike Browser
SHAILU BROWSERALL Wobile Browser
VINAY_MBR_RETAIL Wobile Browser
DEF_ROLE Wobile Appiication
ALL_RE_APP Wobile Appication
JAYA WOB APP Wobile Application
NEELAPPR Wobike Appiication
P RET MOBAPP Wobike Appiication
PRAJTH MOB Wobile Appiication
RETAIL_MOBILE APP_ALL ROLE Wobile Application
SHAILUAPPALL Wobile Appication
VINAY_WAP_RETAIL Wobile Application
VINAY_RETAL_CC_CHECK Wobike Appiication

User Type: RETAIL USER - GOLD

Cty:
State:
Country:
ZipiPostal Code:
Emait abc@g.com
User BTID Mapping Required: Yes

Change User Profile

Subscribed Channels
Internet, Mobile Browser, Mobile Application

Change User Channel

Wealth
Is Primary S
Y N

Change Customer Mapping

Change User Roke

16. Click the Confirm button. The system displays the Modify User - Confirm screen with

the status message.
OR

Click the Change Profile button to modify the user profile.

OR

Click the Change User Channel button to modify the user channel.

OR
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Click the Change Customer Mapping button to modify the customer mapping.
OR
Click the Change User Role button to modify the user role.

Modify User - Confirm

User modified successfuly.
N aneacton subited for Modify User having reference 182767564077008 has been Aute Authorized.
Modify User - Confirm 30-10-2012 11:42:13
Entty: FLEXCUBE DIRECT BANKING 12 B1 User Type: RETALL USER - GOLD
User Profile
Date of Birth: 05-01-1882
Name: Mr RETAIL USER
Address city
State
Country:
Phone Number: ZiplPostal Code
Fax No Email abc@g.com
Limés Package: User BTID Mapping Required: Yes
Channel Assigned To The User
Channel Group Channel User Subscribed Channels
Internet and Hobile Banking MIRET Internet, Mobie Browser, Mobike Applcation
Mapped Customer
Customer Id Customer Type Is Primary gﬁl‘;n
006005384 FLEXCUBE Direct Banking-Bank Customer Y N
Role Assigned To The User
Role Channel
RETAL_INTERNET _ALL ROLE nternet
ALL ROLES MANISH nternet
ASHOKRETROLE nternet
DIPTLINTRETAL nternet
INTERNET PRAJU nternet
JAYAROLE nternet
MODIFY nternet
NEELINTR nternet
NEELRETINT nternet
P RETINT nternet
RETAL CUSTOMERS NUSTU TEST nternet
ROLE TO CHECK WIDGETS nternet
NEELRETINT nternet
P RETINT nternet
RETAL CUSTOMERS NUSTU TEST nternet
ROLE TO CHECK WIDGETS nternet
SALINTERNET nternet
SHAILU RETAILALL nternet
VINAY_INT_RETAIL nternet
VINAY_RETAIL_CC_CHECK nternet
ALL_BROW Mobik Browser
DIFT_MBRETAL Mobike Browser
JAYA MOB BROWY Mobike Browser
MOBILE BROWSER-ANRUTA Mobie Browser
NEELBWR Mobie Browser
P RET MOBERW Mobike Browser
RETAL_WOBLEBROWSER_ALL ROLE Mobike Browser
SHAILU BROWSERALL Mobike Browser
VINAY_MBR_RETALL Mobie Browser
DEF_ROLE Mobie Application
ALL_RE_APP Mobike Apglication
JAYA OB APP Mobie Application
NEELAPPR Mobike Application
P RET MOBAPP Mobie Application
PRAJITH HOB Mobie Application
RETAL_WOBLE APP_ALL ROLE Mobike Apalication
SHALUAPPALL Mobik Application
VINAY_MAP_RETALL Mobie Application
VINAY_RETAIL_CC_CHECK Mobie Application

17. Click the OK button. The system displays the Modify User screen with the status
message.
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7.6. Delete User

This option allows the bank administrator to delete any user. Whenever a user moves out or
ceases to exist, the administrator deletes the user profile using this utility.

If the search criteria is not specified then it displays all the records under the particular user type.

To delete a user

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Delete User. The system displays
the Delete User screen.

Delete User

Delete User 30-04-2012 18:13:41

User Type: | HELPDESK USER v
FirstName: | starts with LastName: | starts with

Userid: | Starts with Emall | Starts with

From Date: @ To Date: @

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

First Name [Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:
e  Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
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Description

Last Name

User Id

Email

[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
[Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the user ID from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
[Optional, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.
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Field Name Description
From Date [Optional, Pick List]

Select the start date from the pick list.

The date should not greater than the process date.
To Date [Optional, Pick List]

Select the end date from the pick list.

The date should be greater than the from date.
Customer Id [Optional, Drop-down, Alphanumeric, 18]

Select the search criteria for the customer ID from the drop-down.
The options are:

. Start With
° Ends With
e Equals

e Contains
Type the search string in the adjacent field.

This field is enabled if the Corporate User option is selected from
the User Type drop-down list.

For Example:

If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the customer ID's
starting with L.

3. Select the user type.

4. Enter the search criteria.

5. Click the Search button. The system displays the Delete User screen with the search

result.

6. Select the check box adjacent to the User Id to delete the user.

OR

Click the User Id to view the user profile.
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Delete User
Delete User 30-04-2012 18:14:14
User Type: Intranet
First Name: | Starts with v LastHame: | Starts with +
User id: | Starts with v Email: | Starts with
From Date: @ To Date: @
Search Condition : Intranet
Entity: GLOBAL ADMINISTRATION User Type: ADMINISTRATOR
[0 vuserid Hame Email Channel
[ Lcome Mr ABCD K abc@xyz.com Intranet
] ADMIN Mr ADMIN ADMIN A@A.COM Intranet
D AMADMN Mr AMIT K asd@asd.com Intranet
D ASHOKADMIN Mr ASHOK ADMIN abc@def.com Intranet
D SYEDADMINT Mr SYED ADMMN SYED12@ORACLE COM Intranet
D SYEDADMIN Mr SYED ADMMN SYED12@ORACLE COM Intranet
D SYEDIMADNIN Mr SYED IMADMIN SYE12@GMAIL COM Intranet
Field Description
Field Name Description
User Id [Display, Checkbox]
Select the User Id check box to select the User Id.
Name [Display]
This column displays the name of the user.
Email [Display]
This column displays the email address of the user.
Channel [Display]

This column displays the banking channel through which the user
performs the transactions.

7. Click the user ID link to view the details of the particular user(Refer View User in User
management)

8. Select the User id check box to be deleted.

9. Click the Delete User button. The system displays the Delete User - Verify screen.
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Delete User - Verify

Delete User - Verify 30-04-2012 18:45:37

userid
MIADNINT

Entity: GLOBAL ADMINISTRATION
User Type: ADMINISTRATOR

Name Email Channel
Mr BANK ADMIN ACD@SE.COM Intranst

10.

Click the Confirm button. The system displays the Delete User- Confirm screen with the
status message.

OR

Click the Change button to change the user.

Delete User - Confirm

User deleted successfully.

Transaction submitted for Delete User having reference 976561455440005 has been Auto Authorized.

Delete User - Confirm 30-04-2012 18:15:37

user Id
MIADMIN

Entity: GLOBAL ADMINISTRATION
User Type: ADMINISTRATOR

Name Email Channel

Mr BANK ADMIN ACD@SE.COM Intranet

11.

Click the OK button. The system displays the Delete User screen.
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7.7. Revoke User

This option allows the bank administrator to revoke any user. If the search criteria is not specified
then it displays all the records under the particular user type. The administrator can revoke a user
once a user is re-inducted to the system.

Once you revoke a user the User is in deactivated state , the user needs to be activated.

To revoke a user.
1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Revoke User. The system displays
the Revoke User screen.

Revoke User

Revoke User 30-04-2012 18:46:13

User Type: | HELPDESK USER v
First Name: | Starts with + LastName: | Starte with +

User ld: | starts with + Email: | Starts with v

From Date: @ To Date: @

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

First Name [Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
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Description

Last Name

User Id

Email

[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
[Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the user ID from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
[Optional, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.
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Field Name Description

From Date [Optional, Pick List]
Select the start date from the pick list.
The date should not greater than the process date.

To Date [Optional, Pick List]
Select the end date from the pick list.
The date should be greater than the from date.

3. Select the user type.
4. Enter the search criteria.

5. Click the Search button. The system displays the Revoke User screen with the search
result.

6. Select the check box adjacent to the User Id to revoke the user.
OR
Click the User Id to view the user profile.

Revoke User

Revoke User 30-04-2012 15:16:44

User Type: Intranet ~

First Name: [ Giarts with % Last Name: | Starts with | v

Userld: | Starts with |+ Email: | Starts with v
From Date: 5] To Date: ]
Search Condition : Intranet
Entity: GLOBAL ADMINISTRATION User Type: ADMINISTRATOR
[0 userid Hame Email Channel 1
[ MADMNI 1r BANK ADMIN ACD@SE.COM Intranet

Field Description

Field Name Description

User Id [Display]
This column displays the user ID.

Name [Display]
This column displays the name of the user.

Email [Display]
This column displays the email address of the user.
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Field Name Description

Channel [Display]

This column displays the banking channel through which the user
performs the transactions.

7. Click the user ID to view the details of the particular user.

8. Click the Revoke User button. The system displays the Revoke User - Verify screen.

Revoke User - Verify

Revoke User - Verify 30-04-2012 18:47:08

Entity: GLOBAL ADMINISTRATION
User Type: ADMINISTRATOR

User Id Name Email Channel
MIADMINT Mr BANK ADMIN ACD@SE.COM Intranet

[ cronge J contm

9. Click the Confirm button. The system displays the Revoke User- Confirm screen with
the status message.
OR
Click the Change button to select another user.

Revoke User - Confirm

User revoked successfully
Transaction submitted for Revoke User having reference 158786226440009 has been Auto Authorized

Revoke User - Confirm 30-04-2012 16:17:08

Entity: GLOBAL ADMINISTRATION
User Type: ADMINISTRATOR

Userld Name Email Channel

MIADMIN Mr BANK ADMIN ACD@SE.COM Intranet

10. Click the OK button. The system displays the Revoke User screen.
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7.8. Activate User

This option allows the bank administrator to activate user which may be locked due to password
policy/inactivity. The administrator on request updates the user ID status to Active.If the search
criteria is not specified then it displays all the users under the particular user type.

To activate a user

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Activate User. The system
displays the Activate User screen.

Activate User

Activate User 30-04-2012 18:A7:58

User Type: | HELPDESK USER v
First Name: [ Starts with LastName: | starts with |

User id: | starts with |+ Email | Starts with |

From Date: @ To Date: @

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

First Name [Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
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Description

Last Name

User Id

Email

[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
[Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the user ID from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enters 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
[Optional, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.
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Field Name Description
From Date [Optional, Pick List]

Select the start date from the pick list.

The date should not greater than the process date.
To Date [Optional, Pick List]

Select the end date from the pick list.

The date should be greater than the from date.

3. Select the user type.

4. Enter the search

criteria.

5. Click the Search button. The system displays the Activate User screen with the search

result.

6. Select the check box adjacent to the User ID's to activate the user.

OR
Click the User Id

Activate User

to view the user profile.

Activate User

30-04-2012 18:18:26

User Type: Intranet
First Name: [ Starts with

User d: | Starts with

v LastName: | starts with v

v Email: | Starts with |+

From Date: @ To Date: @
[ Search |
Search Condttion : Intranet
Entity: GLOBAL ADMINISTRATION User Type: ADMINISTRATOR
[0 userid Name Email Channel
[] Leore Mr ABCD K abc@xyz. com Intranet
D MIADMING Mr BANK ADMIN ACD@SE.COM Intranet
D WSKXQAZZ Dr. EAAA ADA asds@aessd awe Intranet
Field Description

Field Name Description
User Id [Display]

This column displays the user ID.
Name [Display]

This column displays the name of the user.
Email [Display]

This column displays the email address of the user.
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Field Name Description

Channel [Display]

This column displays the banking channel through which the user
performs the transactions.

7. Click the user ID to view the details of the particular user.

8. Click the Activate User button. The system displays the Activate User - Verify screen.

Activate User - Verify

Activate User - Verify 30-04-2012 18:20:01

Entity: GLOBAL ADMINISTRATION
User Type: ADMINISTRATOR

Userid Name Email Channel
LCORP Mr ABCD K abc@xyz com Intranet

[ crnce J conem

9. Click the Confirm button. The system displays the Activate User - Confirm screen with
the status message.
OR
Click the Change button to select another user for activation.

Activate User - Confirm

User activated successfully.

Transaction submitted for Activate User having reference 438194379440013 has been Auto Authorized.

Activate User - Confirm 30-04-2012 18:20:01

Entity: GLOBAL ADMINISTRATION
User Type: ADMINISTRATOR

User Id Name Email Channel
LCORP Mr ABCD K abc@xyz.com Intranet

10. Click the OK button. The system displays the Activate User screen.

128




User Management

7.9. Deactivate User
This option allows the bank administrator to deactivate any user. Deactivation of user is done due

to inactivity, attachment/legal issues or on expiry/cessation of user rights.

To deactivate a user

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Deactivate User. The system
displays the Deactivate User screen.

Deactivate User

Deactivate User 30-04-2012 18:20:43

User Type: | HELPDESK USER v
First Name: | tarts with v Last Name: | starts with v

Userld: | starts with v Email. | starts with +

From Date: @ To Date E

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

First Name [Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:
e  Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
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Description

Last Name

User Id

Email

[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
[Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the user ID from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
[Optional, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.
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Field Name Description

From Date [Optional, Pick List]
Select the start date from the pick list.
The date should not greater than the process date.

To Date Select the end date from the pick list.
The date should be greater than the from date.
3. Select the user type.
4. Enter the search criteria.

5. Click the Search button. The system displays the Deactivate User screen with the
search result.

6. Select the check box adjacent to the User Id's to deactivate the user.
OR
Click the User Id to view the user profile.

Deactivate User

Deactivate User 30-04-2012 18:22:16
User Type: Internat v
FirstName: | stgris with LastName: | starts with v
Userld: | starts with + Email | Starts with +
From Date ] To Date: =
Customer Id: | starts with +
Search Condition : Internet
User id: Starts With WICORP1
Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER
[0 userid Hame Email Channel
[ Micoret Wr ABCD CORP INIT abe@g.com Intemnet

Field Description

Field Name Description

User Id [Display]

This column displays the user ID.

Click the user ID to view the details of the particular user.
Name [Display]

This column displays the name of the user.
Email [Display]

This column displays the email address of the user.
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Field Name Description

Channel [Display]

This column displays the banking channel through which the user
performs the transactions.

7. Click the Deactivate User button. The system displays the Deactivate User - Verify
screen.

Deactivate User - Verify

Deactivate User - Verify 30.04-2012 18:22:41

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

User Id Name Email Channel
MICORP1 Mr ABCD CORP INIT abc@g.com Internet

[ crnce ] conem |

8. Click the Confirm button. The system displays the Deactivate User - Confirm screen
with the status message.
OR
Click the Change button to modify the selected user.

Deactivate User - Confirm

User deactivated successfully,
Transaction submitted for Deactivate User having reference 109272774440020 has been Auto Authorized

Deactivate User - Confirm 30-04-2012 18:22:41

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

Userld Name Email Channel
WICORP1 Mr ABCD CORP INIT abc@g.com Internet

9. Click the OK button. The system displays the Deactivate User screen.
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7.10. Lock User

This option allows the bank administrator to lock any user. Locking a user is necessitated due to
legal/regulatory directives or user access violations. If the search criteria is not specified then it
displays all the records under the particular user type.

To lock a user

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Lock User. The system displays
the Lock User screen.

Lock User

Lock User 30-04-2012 18:23:45

User Type: Internet - Password Type: | Login Password R
First Name: | starts with % LastName: | siarts with %
User d: | starts with Email: | Starts with v

From Date: @ To Date: @

Customer I | Starts With v

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

Password Type [Optional, Dropdown]
Select the password type from the dropdown list.
The options are

e Login Password

° Transaction Password
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Description

First Name

Last Name

User Id

[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
[Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the user ID from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
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Description

Email

From Date

To Date

[Optional, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.
[Optional, Pick List]
Select the start date from the pick list.
The date should not greater than the process date.

[Optional, Pick List]

Select the end date from the pick list.
The date should be greater than the from date.

3. Select the user type.

4. Enter the search criteria.

5. Click the Search button. The system displays the Lock User screen with the search

result.

6. Select the check box adjacent to the User Id to lock the user.

OR

Click the User Id to view the user profile.
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Lock User
Lock User 30-04-2012 18:23:45
User Type: Internet A Password Type: | Login Password A
First Name: | starts with v LastName: | starts with +
Userid: | starts with % Emall: | starts with %
From Date: @ To Date: @
Customer Id: [ Starts With
Search Condition : Internet
User id: Starts With MIRET
Entity.: FLEXCUBE DIRECT BANKING 12 B1 User Type: RETAIL USER - GOLD
[0 vuserid Hame Email Channel
D MIRET Wr ASDF RET ASD@R.COM Internet
Lock
Field Description
Field Name Description
User Id [Display]
This column displays the user ID.
Click the user ID to view the details of the particular user.
Name [Display]
This column displays the name of the user.
Email [Display]
This column displays the email address of the user.
Channel [Display]
This column displays the banking channel through which the user
performs the transactions.
7. Click the Lock User button. The system displays the Lock User - Verify screen.
Lock User - Verify
Lock User - Verify 30-04-2012 18:24:33
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: RETAIL USER - GOLD
Password Type: Login Password
User ld Name Email Channel
MIRET Mr ASDF RET ASD@R.COM Internet

8. Click the Confirm button. The system displays the Lock User - Confirm screen with the

status message.
OR
Click the Change button to select a different user for locking.
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Lock User - Confirm

User login password locked successfully.
Transaction submitted for Lock User having reference 195858993440024 has been Auto Authorized

Lock User - Confirm 30-04-2012 16:24:33

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: RETAL USER - GOLD
Password Type: Login Password

User Id Name Email Channel
MIRET Mr ASDF RET ASD@R.COM Internet

9. Click the OK button. The system displays the Lock User screen.
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7.11. Unlock User

Users locked due to any reason can forward request to the administrator for unlocking their ID's,
after a requisite validation the user can be unlocked by the administrator. If the search criteria is
not specified then it displays all the records under the particular user type.

To unlock a user

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Unlock User. The system displays
the Unlock User screen.

Unlock User

Unlock User 30-04-2012 18:25:15

User Type: | HELPDESK USER v Passwort d Type: | Login Password -
First Name: | Starts with |+ Last Name: | starts with | %

Userid: | starts with v Emall | Starts with +

From Date: @ To Date: E

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

Password Type [Optional, Dropdown]
Select the password type from the dropdown list.
The options are
e Login Password

e  Transaction Password
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Field Name

User Management

Description

First Name

Last Name

User Id

[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
[Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the user ID from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With,

and enter 1 in the adjacent field, then the system displays all the
user ID's starting with 1.
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Description

Email

From Date

To Date

[Optional, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.
[Optional, Pick List]
Select the start date from the pick list.
The date should not greater than the process date.

[Optional, Pick List]

Select the end date from the pick list.
The date should be greater than the from date.

3. Select the user type.

4. Enter the search criteria.

5. Click the Search button. The system displays the Unlock User screen with the search

result.

6. Select the check box to adjacent to the User Id to unlock the user.

OR

Click the User Id to view user profile.
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Unlock User

30-04-2012 18:25:42

Unlock User
UserType: | internet v Fassword Type: | Login Password v
First Name: | starts with + LastName: | starts with
User ld: | starts with v Email: | Starts with
From Date E To Date: i)
Customer - | Starts With
Search Condition : Internet
User Id: Starts With WRET
Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: RETAIL USER - GOLD
[0 userid Name Email Channel
MRET Mr ASDF RET ASD@R.COM Internet
O

Field Description

Field Name Description

User Id [Display]
This column displays the user ID.
Click the user ID to view the details of the particular user.

Name [Display]
This column displays the name of the user.

Email [Display]
This column displays the email address of the user.

Channel [Display]

This column displays the banking channel through which the user
performs the transactions.

7. Click the Unlock User button. The system displays the Unlock User - Verify screen.

Unlock User - Verify

Unlock User - Verify 30-04-2012 18:26:10

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: RETAIL USER - GOLD
Password Type: Login Password

User id Hame Email Channel
MRET Wr ASDF RET ASD@R COM Internet

8. Click the Confirm button. The system displays the Unlock User - Confirm screen with
the status message.
OR
Click the Change button to unlock another user.
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User login password unlocked successfully.

v Transaction submitted for Unlock User having reference 151356627440028 has been Auto Authorized

Unlock User - Confirm

30-04-2012 18:26:10

Entty: FLEXCUBE DIRECT BANKING 12 B1
User Type: RETAIL USER - GOLD
Password Type: Login Password

User id Name Email
MIRET Mr ASDF RET ASD@R.COM

Channel
Internet

9. Click the OK button. The system displays the Unlock User screen.
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7.12. Reset Password

This option allows the bank administrator to reset the password. If the search criteria is not
specified then it displays all the records under the particular user type. This is necessitated
whenever a user forgets/misplaces the existing password and a valid request is sent to the
administrator.

To reset a password
1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Reset Password. The system
displays the Reset Password screen.

Reset Password

Reset Password 30-04-2012 18:26:50

User Type: Internet 2 Passwort d Type: | Login Password v
First Name: | Starts with v LastName: | starts with v

Userld: | starts with Email | Staris with %

From Date: @ To Date: @

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

Password type [optional, Dropdown]
Select the password type to reset.

First Name [Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
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Description

Last Name

User Id

Email

[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
[Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the user ID from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
[Optional, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.
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Description

Customer Id

From Date

To Date

[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer id starting
with A.
[Optional, Pick List]
Select the start date from the pick list.
The date should not greater than the process date.

[Optional, Pick List]
Select the end date from the pick list.
The date should be greater than the from date.

3. Select the user type.

4. Enter the search criteria.

5. Click the Search button. The system displays the Reset Password screen with the

search result.

6. Select the check box adjacent to the User Id to reset the password.

OR

Click the User Id to view the user profile.

7. Select the password policy from the Select Password Policy drop-down list.
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Reset Password

07-12-2012 13:46:10

User Type: | RETAIL USER - GOLD v Password Type: | Login Password v
First Name: | Starts with % | |dani Last Name! | Starts with |+
Userld: | starts with Emall: | Starts with v
Customer ld: | starts With v
From Date: @ To Date; @
Search Condtion: RETAL USER - GOLD
First Hame: Starts With dani
Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: RETAIL USER - GOLD
[ vuserid Name Email Channel
[] Danec Mr DANEL CURTIS mandar.r.naik@oracie.com Internet,Mobile Browser, Mobile Application
[] 9855674889 Mr DANEL CURTIS mandar.r.naik@oracle.com SIS Banking
Reset Password

User Id

[Display]
This column displays the user ID.
Click the user ID to view the details of the particular user.

Name [Display]

This column displays the name of the user.
Email [Display]

This column displays the email address of the user.
Channel [Display]

This column displays the banking channel through which the user
performs the transactions.

8. Click the Reset Password button. The system displays the Reset Password - Verify

screen.

Reset Password - Verify

Reset Password - Verify

07-12-2012 13:52:14

User Id
DanielC

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: RETAIL USER - GOLD
Password: Login Password

Channel Name Email

Internet Mobile Application Mobile Browser Mr DANEL CURTIS mandar.r.naik@oracle.com

Click the Confirm button. The system displays the Reset Password- Confirm screen
with the status message.
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OR
Click the Change button to navigate to previous screen.

Reset Password - Confirm

Password has been reset successfully

v Transaction submitted for Reset Password having reference 208485894440033 has been Auto Authorized

Reset Password - Confirm 30-04-2012 18:28:00

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Password: Login Password

Userid Channel Name Email
MICORPZ Internet Mr SMITH CORP ASWE@EF.COM

10. Click the OK button. The system displays the Reset Password screen.
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7.13. View User

This option allows the bank administrator to view the users.

To view a user

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > View User. The system displays
the View User screen.

View User

View User 30-04-2012 18:28:42

User Type: | HELPDESK USER v
First Name: | Starts With Last Name: | starts with +

Userld: | starts With |+ Email: | starts With

From Date: @ To Date. @

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type Bank Admin from the drop-down list.

First Name [Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
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Description

Last Name

User Id

Email

[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
[Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the user ID from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
[Optional, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.
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Description

User Management

From Date

To Date

[Optional, Pick List]
Select the start date from the pick list.

The date should not greater than the process date.

[Optional, Pick List]
Select the end date from the pick list.

The date should be greater than the from date.

3. Select the user type.

4. Enter the search criteria.

5. Click the Search button. The system displays the View User screen with the search

View User 30-04-2012 18:33:06
CORPORATE USER
Starts With v LastName: | Staris with
Starts With |+ | |MICORP Email: | Starts With | v
E To Date: E
Starts With
Search Condition : CORPORATE USER
Starts With WICORP
FLEXCUBE DRECT BANKNG 12 B1 User Type: CORPORATE USER
User id Name Email Channel
WICORP1 Nr ABCD CORP INTT abcg@g.com Wobile Browser
MICORP1 Nr ABCD CORP INT abo@g.com Wobile Application
WICORP1 Nr ABCD CORP INTT abc@g.com Internet
MICORP2 Nr SWITH CORP ASW@EF.COM Internet
WICORP? Nr SWITH CORP ASW@EF.COM Wobile Application
MICORRZ Nr SWITH CORP ASW@EF.COM Wobile Browser
WICORP Nr SWITH CORP abe@d.com Wobile Application
MICORR Nr SWITH CORP abc@d.com Wobile Browser
WICORP Nr SWITH CORP abe@d.com Internet
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Description

Search Condition

Entity

User Type

User ID

Name

Email

Channel

[Display]

This field displays the search condition for Type of user..
[Display]

This field displays the name of the Entity..

[Display]

This field displays the user ID.

[Display]

This column displays the user ID.

[Display]

This column displays the name of the user.

[Display]

This column displays the email ID of the user.

[Display]

This column displays the transaction operation channel.

6. Click the link below the User Id column to view the user details.

151



User Management

View User
View User 30-10-2012 13:06:43
Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER
Channel: Internet
User Profile
Date of Birth: 07-01-1983 00:00:00
Name: Mr AAYUSH CORP
Address: City:
State:
Country:
Phone Number: ZipiPostal Code:
Fax No Email. aayush@oracle.com

User BTID Mapping Required
Limits Package:

Channel Details

Default Role(s) assigned to the user
Role

DEF_CORP

SUDESHNA ILW ROLE

Role(S) assigned to user
Role

DIPTL_INTCORP

INT ROLE

P CORPINT

DIPT_MBCORP

MOB BRO ROLE

P CORP MOBBRW

MOB APP ROLE

PRAIU CORP

Mapped Customer
Customer Id
006005853

Terms and Conditions Accepted:
T&C Last Action Date Time:

N
Applicable Limits
No

Group User
AAYRET
Number Of Failed Logins

Group

Internet and Mobile Banking

Channel No. Of Logins Last Success Login

Internet 0 ]
Wobile Browser 0 0
Wobile Application 0 ]

Channel
Wobile Appiication
Internet

Channel

Internet

Internet

Internet

Wobike Browser
Wobile Browser
Wobile Browser
Wobile Appiication
Wobile Appication

Customer Type

FLEXCUBE Direct Banking-Bank Customer

Activation Status: Deleted
Terms and Condtions Deciine Count 0
Login Layout Style: Contemporary

Number Of Failed Logins

0

Last Failed Login Login Password Lock Status
No No
No No
Ho Ho

Is Primary
Yes

Transaction Password Lock Status

7. Click the Back button to Return to the View User main screen.

OR

Click the Applicable Limits Link on Limits package field to view the applicable limits to

the user. The system displays the Limits Applicable To User screen.
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Limits Applicable to User

LEGEND

Maximum Transaction Maximu
Amount:

Total Amount: Aggreg

Limits Applicable To User 30-04-2012 18:31:46
Type Initiation Limit Daily Authorization Limit
Transactions e s o o Total Amount Number of Transactions
Amount Amount
Domestic Funds Transfer
Current Limits Mo Txn Limit Unlimited Unlimited Unlimited
Internal Account Transfer
Current Limits Mo Txn Limit Unlimited Unlimited Unlimited
Own Account Transfer
Current Limits Mo T=n Limit Unlimited Unlimited Unlimited

Minimum Transaction Amount: Minimum amount limit for a transaction to be initiated by a user, per day

m amount limit for a tran=action to be initiated by a uzer, per day

ate daity transaction amount limit for authorization

Number of Trangactions: No of transaction per day limit for authorization

Field Description

Field Name Description

Initiation Limit

Minimum [Display]

I\rrﬁms?ﬁt'on This column displays the minimum Transaction amount for the
ou Transcation specified.

Maximum [Display]

;ﬁgiiﬁ“on This column displays the maximum Transaction amount for the

Transcation specified.

Daily Authorization Limit

Total Amount

Total number Of
transactions

[Display]
This column displays the Daily Authorization Limit Amount.

[Display]

This column displays the total number of transactions allowed
daily.
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7.14. Print Welcome Letter, Passwords

This option enables the bank administrator to print the customers FCDB Login Password for the
newly created users as well as for the existing users after resetting their passwords.

To print welcome letter, password

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Print Welcome Letter, Password.
The system displays the Print Welcome Letter, Password screen.

Print Welcome Letter, Passwords

Print Welcome Letter ,Passwords 30-04-2012 18:34:47
User Type: | HELPDESK USER v Password Type: | Login Password v
FirstName: | starts with -+ Last Name: | starts with v
Userld: | Starts with Email:| Starts with +
From Date: @ To Date: @

Field Description

Field Name Description

User Type [Mandatory, Drop Down]
Select the user type from the drop down list.

Password Type [Mandatory, Drop Down]
Select the password form the drop down list.
The options are:

e Login Password
e Transaction Password

First Name [Optional, Drop-Down, Alphanumeric, 40]

Select the search criteria for the first name from the drop-down
list.

The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
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Description

Last Name

User Id

[Optional, Drop-Down, Alphanumeric, 40]

Select the search criteria for the last name from the drop-down
list.

The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
[Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the user ID from the drop-down list.
The options are:
e  Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
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Description

Email

From Date

To Date

Customer ID

[Optional, Drop-Down, Alphanumeric, 100]

Select the search criteria for the email ID from the drop-down
list.

The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.
[Optional, Pick List]
Select the start date from the pick list.

[Optional, Pick List]
Select the end date from he pick list.

[Optional, Drop-Down, Alphanumeric, 40]

Select the search criteria for the Customer id from the drop-
down list.

The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer id
starting with A.

3. Enter the search criteria and click the Search button. The following screen is displayed.
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User Management

Print Welcome Letter Passwords

07-12-2012 13:55:01

User Type: | RETAIL USER - GOLD - Password Type: | Login Password v
First Name: | siarts with + LastName! | starts with v
Userld: | staris with Email | starts with v
Customer I9: [ Starts With <
From Date: = To Date: =
Search Condtion: internet
First Name: Starts With dan
Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: RETAIL USER - GOLD
[] userid Name Email Channel
DanielC Mr DANEL CURTIS mandar.r.nak@oracle.com Internet Mobile Appication, Mobile Browser
O

Field Description

Field Name Description

User Id [Mandatory, Checkbox]

Select the one or multiple User Id's for printing the passwords.

Name [Display]

this field displays the name of the user.
Email [Display]

This field displays the email address of the user.
Channel [Display]

This field displays the channel for which the password is to be
printed.

4. Select the User Id and click the OK button.

Print Welcome Letter, Passwords- Verify

07-12-2012 17:02:16

Print Password - Verify

Entity. FLEXCUBE DIRECT BANKING 12 B1
User Type: RETAIL USER - GOLD

Password Type: Login Password

User Id Channel Name Email

DanielC Internet Mobile Application Mobile Browser Mr DANEL CURTIS mandar.r.naik@oracle.com

[crange | coven |

5. To change the user click Change and to confirm the selected user click Confirm. The
following screen is displayed.
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Password Printing is successfully intiated

e

Print Password - Confirm

07-12-2012 17:02:16

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: RETAIL USER - GOLD

userid Channel

DanielC Intemet, Mobile Application, Mobile Browser

Hame

Wr DANEL CURTIS

Email

mandar.r.nak@oracke.com

6. Click OK to navigate to the main screen.
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7.15. Terminate User Session

This option allows a supervisor to terminate an active session of a user.

To terminate a user session.

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Maintenance> Terminate User Session. The
system displays the Terminate User Session screen.

Terminate User Session

Terminate User Session 30-04-2012 18:37:31

User Type: | HELPDESK USER b
Channel User : [ Starts With A

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

Channel user Id [Optional, Drop-Down, Alphanumeric, 20]

Select the search criteria for the Channel user ID from the drop-
down list.

The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
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Field Name Description

Customer Id [Optional, Drop-Down, Alphanumeric, 20]

Select the search criteria for the Customer ID from the drop-down
list.

The options are:
e Starts With

e Ends With
e Equals
e Contains

Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.

3. Enter the channel user ID.
4. Select the user type and Customer Id.

5. Click the Search button. The system displays the Terminate User Session screen with
the search result.

Terminate User Session

Terminate User Session 30-04-2012 18:36:22
User Type: Internet v
Channel User 19: | Starts with
Customer | | starts With
Entity: GLOBAL ADMINISTRATION
User Type: CORPORATE USER
I:‘ Channel User Id Name Customer Id Customer Name Channel Login Date Last Updated Time
D MICORP SMITH CORP 004004344 KETKI Internet Banking 30-04-2012 17:46:51 30-04-2012 17:49:47

Field Description

Column Name Description

Channel User Id [Display]
This column displays the channel user ID.
Click the user ID to view the user details.

Name [Display]

This column displays the user name.
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Column Name Description

Customer ID [Display]
This column displays the Customer Id of the User.

Customer Name [Display]
This column displays the Customer name of the user.

Channel [Display]

This column displays the channel through which the user is
performing the transaction.

User Type [Display]
This column displays the user type.
Login Date [Display]
This column displays the login date and time.

Last Updated Time [Display]

This column displays the last updated date and time of the user
session.

6. Select the checkbox of the Channel user Id to be terminated.

7. Click the Terminate button. The system displays the Verify Terminate User Session
screen with the log details.

Terminate User Session - Verify

Terminate User Session - Verify 30-04-2012 18:38:39

Click Terminate button to terminate the session.Or click Cancel to return to the previous screen.

Channel User Id Hame Customer Id Customer Name Channel User Type Login Date Last Updated Time
MICORP SWITH CORP 004004344 KETKI Internet Banking CORPORATE USER 30-04-2012 17:46:51 30-04-2012 17:49:47

8. Click the Terminate button. The system displays the Confirm Terminate User Session
screen.
OR
Click the Back button to navigate to the previous screen.
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Confirm Terminate User Session

Terminate User Session - Confirm 30-04-2012 18:38:39
Channel User id Marne Customer id Customer Name Channel User Type Login Date Last Updated Time
UICORP SUITH CORP 004004344 KETK Wninenet Bankng CORPORATE USER H-04-2012 179651 0042012 174847

9. Click the OK button. The system displays the Terminate User Session screen.
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8. Customer Management

This transaction is used for setting up customer level information and parameters for accessing
different transactions from the Internet Application. Customer profile is at the customer ID level,
The customer profile can be initiated and modified by Bank Administrator, and corporate
administrator can only modify the customer profile.
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8.1. Customer Profile

8.1.1. Search Customer Profile

To search customer profile
1. Log on to the Internet Banking application.

2. Navigate through the menus to Customer Management > Customer Profile. The
system displays Customer Profile screen.

Customer Profile

Customer Profile 28-04-2012 43:33:01
User Type: | CORPORATE USER -
Customer i Customer Name:
From Date: ] To Date: =

Field Description

Field Name Description

Entity [Mandatory, Drop-Down]

Select the entity for which the profile is to be searched from
the drop-down list.

Customer Id [Optional, Alphanumeric, 20]
Type the customer ID for the search criteria.

Customer Name [Optional, Alphanumeric, 40]
Type the customer name for the search criteria.

From Date [Optional, Pick List]
Select the from date from the pick list for the search criteria..

To Date [Optional, Pick List]
Select the To date from the pick list for the search criteria..

3. Enter the search criteria.

4. Click the Search button to list customer ID. The system displays Customer Id details
screen.
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Customer Profile

ICustomer Profile 20-04-201213:33:44
User Type: | CORPORATE USER v
Customer id Customer Name:

From Date: @ To Date: @

Customer id Customer Hame Status

[] 0ooo00103 PAVIT Enabled
|:| 000000361 REBECCA WATSON Enabled
|:| 001003053 ANDY Enabled
|:| 001003081 ART Enabled
[] 20100370 MURRON Enabled
[] 904000111 CLEARING_CUST_1 Enabled
[] 004000163 SHAMSEER Enabled
|:| 004000433 DEEPAK Enabled
|:| 004001641 CL_OLL_1 Enabled
[] 008004883 NEELIMABS Enabled
D WB2004345 REMCONVZT70301 Enabled
|:| WB2004554 PRIYA Enabled
[0  Wwe2004s56 NG Enabled
[]  We300dses FDSFS Enabled
[]  B3004540 DFTIRANI Enabled
[]  wB3004570 SHEKHAR Enabled

| Dizatie | Enabie | i

Field Description

Column Name Description

Customer Id [Display]
This column displays the customer ID.

Customer Name [Display]
This column displays the customer name.

Status [Display]

This column displays the status of the Customer Profile.

5. Click on the Customer Id link to Modify or Delete the customer profile. The system
displays the Customer Profile view screen.

6. Click the Customer Id check box and click on Disable to disable the Customer profile
created. On disabling customer profile all user of the customer will not able to login to the
application.

7. Click the Enable button to enable the disabled Customer profile.

Customer Profile — View
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Customer Profile - View 26-04-2012 13:36:05

Customer Information | Financial Information | Other Information

Customer Information

Entty: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER
Customer id: 001003053 Customer Name: ANDY
Authorisation Type: Hon-Sequential Relationship Manager's Email
Customer Details
Email Telephone Number:
Customer Address Details
Customer Address 1: 54 Camberwell Road Customer Address 2: SES 0EN
Customer Address 3: London Customer Address 4:

8. Click the Back button to return to the Customer Profile list screen.
OR

Click the Modify button. The system displays the Customer Profile update screen.
OR

Click the Delete button to delete the Customer profile.

Customer Profile Update

Customer Profile - Update 28-04-2012 13:36:37

Customer Information | Financial Information || Other Information

‘Customer Information

Entty: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER
Customer Id: 001003053 @ Customer Name: |ANDY
Authorisation Type: | Non-Sequential Relationship Manager's Emai |

Customer Details

‘Customer Address Details
Customer Address 1: (54 Camberwell Road Customer Address 2: [ss pEN
o s e I

9. Enter the relevant data to update the customer profile.

10. Click the Back button. The system displays the Customer profile List screen.
OR

Click the Update button. The system displays the modify Customer profile update - verify
screen.
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Customer Profile Update-Verify

28-04-2012 13:37:20

Customer Information
Entty:
Customer Id:

Authorisation Type:

Customer Information | Financial Information | Other Information

FLEXCUBE DIRECT BANKING 12 B1
001003053
Non-Sequential

‘Customer Details

Email

‘Customer Address Details
Customer Address 1: 54 Camberwel Road
Customer Address 3. London

User Type: CORPORATE USER
Customer Name: ANDY
Relationship Manager's Email

Telephone Number:

Customer Address 2: SE5 DEN
Customer Address 4;

11. Click the Confirm button to confirm the Customer Profile Update screen.

OR

Click the Back button to update the customer Profile.

Customer Profile Update - Confirm

Customer Profile Updated Successfully.
Transaction submitted for Modify Customer Profile having reference 204857443436080 has been Auto Authorized

Customer Profile Update-Confirm

28-04-2012 13:37:20

Customer Information | Financial nformation | Other Information

Customer Information
Entity
Customer id
Authorisation Type:
Customer Details
Email

‘Customer Address Details
Customer Address 1

Customer Address 3:

FLEXCUBE DIRECT BANKING 12 B1
001003053
Hon-Sequential

54 Camberwell Road
London

User Type: CORPORATE USER
Customer Name: ANDY
Relationship Wanager's Email:

Telephone Number:

Customer Address 2: SES DEN
Customer Address 4:
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8.1.2. Customer Profile Initiate

To search customer profile

1. Click the Initiate button to initiate customer profile. The system displays Customer
Profile - Initiate screen.

Customer Profile - Initiate- Customer Information

Customer Profile - Initiate 28-04-2012 13:40:30

Customer Information Financial Information Other Information

Customer Information

Entity:
Customer i @ Customer Name:
Authorisation Type: | Mon-Sequential v Relationship Wanager's Emall
Customer Details
Emall Telephone Number:
Customer Address Details
Customer Address 1 Customer Address 2:

Customer Address 3: Customer Address 4:

o

Field Description

Field Name Description

Entity [Mandatory, Drop-Down]

Select the entity for which the profile is to be set from the
drop-down list.

Customer Id [Mandatory, Alphanumeric, 20]
Enter the customer ID to set the profile.

Customer Name [Display]
This column displays the name of the customer.

Authorization Type [Mandatory, Drop-Down]

Select the authorization type for the customer profile from
the drop-down list.

The options are
e Non-Sequential
e  Sequential

° Zero

Relationship Manager's [Optional, Alphanumeric, 250]

Email Enter the e-mail id of Relationship manager of the

Customer

Customer Details
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Description

Email

Telephone Number

Customer Address Details

Customer Address 1

Customer Address 2

Customer Address 3

Customer Address 4

[Optional, Alphanumeric, 50]
Type the E-mail ID for the profile.

[Display]
This field displays the telephone number of the customer.

[Display]
This field displays line 1 of customer address.

[Display]
This field displays line 2 of customer address.

[Display]
This field displays line 3 of customer address.
[Display]
This field displays line 4 of customer address.

2. Click the Financial Information tab. The system displays the Financial information

screen.

Customer Profile-Initiate- Financial Information

Customer Profile - Initiate

30-04-2012 18:54:03

Limits Information

Customer user level daily limit: | seject v

Forex Deal Details
Are Deals Allowed: [7]

Intermediary Bank
Allow display of intermediary bank : [ ]

For Pre-Authorised Account
Type Customer Id*

MT940 (v 004005181 cusT1

Customer Information § Financial Information Other Information

Customer Name*

Cumulative customer level daily imit:* | CORPORATE +

Account Number*® Bank Code/Swift ID* Bank Country

001002834 IAPAC1111) Kyrgyzstan v

65| o-c

Field Description

Field Name

Description

Limits Information
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Description

Customer user level daily
limit

Cumulative customer level
daily limit

Forex Deal Details

Are Deals Allowed

Allow display of intermediary
bank

For Pre-Authorized Account

Select

Type

Customer Id

Customer Name

Account Number

Bank Code/Swift ID

Bank Country

[Optional, Drop-Down]

Select the customer user level daily limit from the
drop-down list.

[Mandatory, Drop-Down]

Select the cumulative customer level daily limit from
the drop-down list.

[Optional, Check Box]

Select the Are Deals Allowed checkbox to allow
online deal booking oe using prebooked deals during
the cross currency transctions.

[Optional, Check Box]

Select the Allow display of intermediary bank
checkbox to allow display of intermediary bank.

[Optional, Checkbox]

Select the Select check box to delete rows in pre-
authorized account setup.

[Mandatory, Drop-Down]

Select the channel type from the drop-down list.

[Mandatory, Alphanumeric, 20]
Type the customer ID for the pre-authorized customer.

[Mandatory, Alphanumeric, 40]

Type the customer name for the pre-authorized
account.

[Mandatory, Numeric, 20]

Type the external account number for the pre-
authorized account.

[Mandatory, Alphanumeric, 10]

Type the Bank Code/Swift ID for the pre-authorized
account.

[Mandatory, Drop-Down]

Select the country of operations from the drop-down
list for the pre-authorized account.

3. Click the Other information Tab. The system displays the other information screen.
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Customer Profile-Initiate-Other Information

Customer Profile - Initiate

30-04-2012 18:51:03

Customer Preference
Grace Period (in days)

Customer Logo

‘Customer Admin Information
Enable For Corporate Admin: []

Humber of Alowed Users:

Beneficiary Template Information

Customer Information | Financial nformation | Other Information

Number of private beneficiaries alowed per user:

Default Alerts

[] Alertto Beneficiary

Humber of Allowed Roles:

Humber of public beneficiaries allowed at
customer level.

Field Description

Field Name

Description

Customer Preference

Grace Period (in days)

Customer Logo

Default Alerts

Alert to Beneficiary

[Optional, Numeric, 15]
Type the grace period days to the profile.

[Optional, Alphanumeric, 100]

Type the path of the log file. It can be absolute path of the
file available over the Internet or the relative path in the web
server.

[Optional, Check Box]

Select the Alert to Beneficiary check box to send the
payment alerts to beneficiary if any.

Beneficiary Template Information

Number of private
beneficiaries allowed
per user

Number of public
beneficiaries allowed at
customer level

[Optional, Numeric, 3]

Type the number of private beneficiaries user, the customer
can create.

[Optional, Numeric, 3]

Type the number of public beneficiaries customer can have.

Customer Admin Information

Enable For Corporate
Admin

[Optional, Check Box]

Select the Enable For Corporate Admin check box to
enable the profile for corporate admin.
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Description

Number of Allowed
Roles

Number of Allowed User

[Optional, Numeric, Three]

Type the number of allowed roles that can be crated by the

corporate administrator user.

This field is enabled if Enable For Role Management check

box is selected.

[Optional, Numeric, Three]

Type the number of corporate users which can be created

by corporate administrator for the selected customer id.

4. Enter all the appropriate details.

5. Click the Initiate button. The system displays Customer Profile - Verify screen

OR

Click the Back button to go to the previous screen.

Customer Profile - Verify

Customer Profile - Verify

01-05-2012 15:44:50

Customer Information

Customer d: 004005089
Authorisation Type: Hon-Sequential

Customer Details
Emal: AAA@AAAA

Customer Address Details
Customer Address 1. A
Customer Address 3: 1111111

Customer Information | Financial nformation || Other Information

Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER

Customer Name: A A

Relationship Manager's Email

Telephone Number:

Customer Address 2: A
Customer Address 4: A

o [ e

6. Click the Confirm button. The system displays Customer Profile - Confirm screen with

the status message.
OR

Click the Back button to go to the previous screen.

Customer Profile - Confirm

Customer Profile Created Successfully.

Customer Profile - Confirm

U Transaction submitted for Customer Profile having reference 113346625440285 has been Auto Authorized.

01-05-2012 15:44:50

Customer Information

Customer id: 004005089
Authorisation Type: Non-Segquential

Customer Details
Email: AAA@AA AA

‘Customer Address Details
Customer Address 1: A
Customer Address 3. 1111111

Customer Information | Financial nformation | Other Information

Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER

Customer Name: A A

Relationship Manager's Email

Telephane Humber.

Customer Address 2: A
Customer Address 4. A

7. Click the OK button.

The system displays Customer Profile screen.
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8.2. View Customer Transactions

To view customer transctions

1. Log on to the Internet Banking application.

2. Navigate through the menus to Customer Management > View Customer
Transactions. The system displays View Customer Transactions screen.

View Customer Transactions

View Customer Transactions

30-04-2012 18:54:10

Entity™: —Select—
Transaction Type: | Al
Account number.

Date Type: | Creation Date

Start Date®: E

A Customer Id:
w Status: —Select— v
Currency: ——Select— v
E-banking Reference No.

Date To(dd-mm-yyyy): B

Field Description
Field Name

Entity

Customer Id

Transaction Type

Status

Account Number

Currency

Date type

E-Banking Reference
No.

Description

[Mandatory, Drop-Down]

Select the entity for which the customer transactions are to
be searched from the drop-down list.

[Optional, Alphanumeric, 20]

Type the customer ID for the search criteria.

[Optional, Dropdown]

Select the transaction type from the dropdown.
[Optional, Dropdown]

Select the status of the transaction from the dropdown.

[Optional, Alphanumeric, 20]

Type the account number for which transactions are to be
searched.

[Optional, Dropdown]
Select the currency from the dropdown.

[Optional, Dropdown]

Select date type from the dropdown.

[Optional, Numeric, 15]

Type the e-banking reference number of the transaction to
be searched.
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Start Date [Optional, Pick List]

Customer Management

Select the start date from the pick list for the search criteria.

End Date [Optional, Pick List]

Select the end date from the pick list for the search criteria.

3. Enter the search criteria.

4. Click the Search button. The system displays details in the same View Customer

Transactions screen.

View Customer Transactions

View Customer Transactions

30-04-2012 18:54:33

Date Type: | Creation Date % E-banking Reference No

Start Date®: @

Entity:®. | FLEXCUBE DIRECT BANKING 12B1 % Customer Id:
Transaction Type: | s 3 Status:
Account number: Currency:

End Date:

——Select— ~

—Select— -

Search

[ElFY=Te] Records 1o 10 of 2708 B ragerorn [
EBanking Ho. Ti Status  Created On Updated On CreatedBy Updated By Version UserReferenceMo. InputValue Date ValueDate View file details

[] 100118044124436 Open Term Deposit Rejected  28-03-2012 15:16:13  28-03-2012 15:16:16  ARCHIT ARCHT 1100119044124435  28-03-2012 28032012 —

[] 100132074180355 Pay Bil Rejected  04-04-2012 11:16:31  04-04-201211:16:32 RETALMI  RETAILM1 1 669341791180354 06022012 —

[] 100139215308616 Redeem Term Deposit Accepted 17-04-201210:31:20 17-04-201210:31:23 PRARETAL1 PRARETAL1 1100139215308516  11-04-2012 11042012 —

[] 100147984392213 Standing Instruction Cancellation  Rejected  24-04-2012 14:27:45  24-04-201214:27:45  ARCHIT ARCHT 1 000S1U5120630003 =

[ 100208007319255 Owin Account Transfer Inifiated  17-04-2012 17:48:45 17-04-201217:48:45 AcharyaCl  AcharyaCl 1 1002080731925 17-04-2012 —

[] 100255630171056 Internal Account Transfer Rejected  03-04-2012 11:56:20  03-04-2012 115620 SHICORP1  SHIVCORP1 1 1002583017108 04-04-2012 04042012 —

[] 100268813233744 Open New Account Rejected  10-04-2012 11:01:03  10-04-201211:01:03  YASHRETAL YASHRETAL 1 104510236233743 =

[] 100526362341829 Amend Term Deposit Accepted 19-04-2012 13:38:35 15-04-2012 13:38:35 PRARETAL1 PRARETALL1 1 355566341341928  17-04-2012 17042012 —

[] 100617593177303 Standing Instruction Cancellation  Accepted 03-04-2012 18:25:10  03-04-201218:25:12 ANEESHO1  ANEESHO1 1 00451U5120930020 =

[] 100772021416273 Own Account Transfer Accepted 25-04-201221:01:14 25-04-201221:01:14 PARULMOB  PARULMOB 1 100772021416273 26042012 —

Field Description

Column Name Description

EBanking
Reference No

[Display]

Transaction [Display]

This column displays the e — banking reference number.

This column displays the name of the transaction.

Status [Display]

This column displays the status of the transaction.

Created On [Display]

This column displays the date and time of the transaction creation.
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Column Name Description
Updated On [Display]
This column displays the date and time of the transaction updation.
Created By [Display]
This column displays the name of the user who has created the
transaction.
Updated By [Display]
This column displays the name of the user who has updated the
transaction.
Version [Display]

User Reference
Number
Input Value Date

Value Date

View file Details

This column displays the version of the transaction.
[Display]

This column displays the user reference number.
[Display]

This column displays the value date entered by the user.
[Display]

This column displays the value date as per the bank.
[Display]

This column displays thefile detalils.

5. Click on the E-Banking Reference No hyperlink. The system displays the View
Transactions screen.
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View Transactions

30-04-2012 18:55:39

Customer Details

Holding Pattern :
Deposit Details
Depostt Product
Souree Account:
Depostt Amount:
Maturity Date:
Payout Details

Waturity Instructions
Account Transfer Option :
Transfer Account :
Transfer Branch :

Customer Details
Holding Pattern :

Reference Number Transaction Updated By Updated On

100119044124436 Open Term Deposit ARCHIT 28-03-2012 15:16:16

Single

TD account class
0011311453314
1,000.00 GBP
31-07-2012

Close on Maturity (No Rollover)
Transfer to users Mapped accounts
0011311453314

001

Single

Host Reference

Version Value Date
Humber

1 28032012

Deposit Details
Deposit Preduct. TD account class
Source Account: 0011311453314
Deposit Amount. 1,000.00 GBP
Maturity Date: 31-07-2013
Payout Details
Maturity Instructions - Close on Maturity (No Rollover)
Account Transfer Option : Transfer to users Mapped accounts
Transfer Account : 0011311453314
Transfer Branch : 001
Audit Detail
Authorizer/s Authorized On Status Note
4| ARCHT 28-03-2012 15:16:16 Rejected [4] PC-CUA-004
N Customer Account Number cannot
i | ARCHT 28-03-2012 15:16:16 Work In Progress [25]
4| ARCHIT 28-03-2012 15116113 Authorized [3]
[ 52c4]
Field Description
Column Name Description

Reference Numb

Transaction

Updated By

Updated On

Status

er [Display]

This column displays the reference number of the transaction.

[Display]

This column displays the name of the transaction.

[Display]

This column displays the name of the user who has last updated

that transaction.

[Display]

This column displays the date and time of updation.

[Display]

This column displays the status of the transaction.
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Column Name Description

Version [Display]
This column displays the version of the transaction.

Details with respect to the transaction like beneficiary and payment details are also
displayed.

Audit Details
Authorizer/s [Display]

This column displays the name of the authorizer.
Authorized On [Display]

This column displays the date and time of authorization.
Status [Display]

This column displays the status of the transaction.
Note [Display]

This column displays the note.

6. Click the Back button to navigate to the previous screem.
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8.3. Maintain User List

This option allows the administrator to maintain user list. This user list is created to keep the
users of a similar designation together for the purpose of Authorization activity. Users which come
under one User list cannot be a part of any other list but the users which come under one list can
be an authorizer as a single authorizer.

To maintain a user list.

1. Logon to the Internet Banking application.

2. Navigate through the menus to Customer Management > Maintain User List. The
system displays the Maintain User List screen.

Maintain User List

Maintain User List 30-04-2012 19:24:15

User Type: | Select v

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

3. Select the user type.

4. Click the Fetch User button. The system displays the Maintain User List screen with the
search result.

Maintain User List

Maintain User List 30-04-2012 19:22:48

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 004001641

Note: * — Internet Channel, * — SHS Banking (obile), + — Wobile Browser, # — Wobie Application

Existing List

New List: &

Unassigned Users Assigned Users
KEDARCORP* | KEDARCORP + | KEDARCORP# ( Mr Corp Test)

Field Description
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Field Name Description

Existing List [Optional, Radio Button, Drop-Down]

Select the Existing List radio button to add the user to the existing
list.

Select the list name from the drop-down list.

New List [Optional, Radio Button, Alphanumeric, 15]
Select the New List radio button to enter the name of the new list.
Type the name of the new list in the adjacent field.
This field is enabled if the radio button is selected.

Unassigned Users  [Display]
This field displays the unassigned users.

Assigned Users [Display]
This field displays the assigned users.

5. Select the user and click the > button. The user id displayed in the Assigned Users field.
OR
Select the user and click the < button. The user id displayed in the Unassigned Users
field.
OR
Click the >> button to view all the users in the Assighed Users field.
OR
Click the << button to clear all the users from the Assigned Users field.

6. Click the Save button. The system displays the Maintain User List - Verify screen.
OR
Click the Cancel button. The system displays the Maintain User List screen.

Maintain User List - Verify

Maintain User List - Verify 30-04-2012 19:23:28

Entity.: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 004001641

Note: *— Internet Channel, » — SIS Banking (Mobile), + — Mobile Browser, # — Mobike Appication

Existing List
HNew List LisT1

User id Name

KEDARCORP * | KEDARCORP Mr Corp Test
+ | KEDARCORP

[ f corrm |

7. Click the Confirm button. The system displays the Maintain User List - Confirm screen
with the status message.
OR
Click the Back button to navigate to the previous screen.
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Maintain User List - Confirm

User list created successfully.

Transaction submitted for Maintain User List having reference 164310192440178 has been Auto Authorized

Maintain User List - Confirm 30-04-2012 19:23:28

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer Id: 004001841

Note: * — Internet Channel, # — SMS Banking (Mobike), + — Mobile Browser, & — Wobile Application

Existing List:
New List: LisT1

User id Name

KEDARCORP* | KEDARCORP MIr Corp Test

+ | KEDARCORP

8. Click the OK button. The system displays the Maintain User List screen.
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8.4. Manage Rules

This option allows the administrator to manage the rules.
There are four types of authorization rules:
e Non - Sequential: This authorization mandate doesn’t follow any authorization sequence.

e Sequential: Under sequential authorization mandate, the authorization can be done only by
sequence.

To manage arule

1. Logon to the Internet Banking application.

2. Navigate through the menus to Customer Management > Manage Rules. The system
displays the Manage Rules screen.

Manage Rules

Manage Rules 30-04-2012 19:24:42

User Type: | CORPORATE USER ¥

Customer id: Customer Name:

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

Customer ID [Conditional, Alphanumeric,20 ]

Select the search criteria for the Customer ID from the drop-down
list.

This field is displayed if the business user options are selected
from the User Type drop-down list.
Customer Name [Conditional, Alphanumeric,50 ]

Select the search criteria for the Customer Name from the drop-
down list.

This field is displayed if the business user options are selected
from the User Type drop-down list.

3. Select the user type.
4. Enter the search criteria.

5. Click the View/Modify button. The system displays the Manage Rules screen with the
search result.

Manage Rules
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Manage Rules 30-04-2012 19:24:42

User Type: | CORPORATE USER ¥

Customer id: Customer Name:

Field Description

Field Name Description

Customer ID [Display]
This column displays the Customer ID.

Click the Customer ID to view the details of the particular
customer.

Customer Name [Display]
This column displays the customer name.

6. Selectthe Customer ID.

7. Click the Create button. The system displays the Manage Rules screen.
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Manage Rules

30-04-2012 19:27:19

User Type

Customer id:

List of Customers
Customer Id
004001841

004004472
WB2004442
004004768
004000163
004004627

WB2004345

90000000

004004576

CORPORATE USER

Customer Hame

CL_OLL 1
SPCORP

FCDB1

SUNIL NAR
SHAMSEER
FDSFS
REMCONV270301
DFTID4

Customer Name:

(Ve oary | creae

8. Click the Create button. The system displays the Manage Rules screen.

Manage Rules

30-04-2012 19:28:19

Rule ID generated by the application

Define Rule:

Customer id

Branch;

Currency:
Amt From:

Maker:

Transaction:

Autherisation Required:

All
All v

All

Al
POUND STERLING(GBP)

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 004001641

Note: * — Internet Channel, * — SMS Banking (Mobile), + — Mobile Browser, # — Mobile Application

v Account ID: | Al v

Amt To:

Field Description

Field Name

Description

Entity

User Type

Customer Id

Define Rule

[Display]
This field displays the Entity Name.

[Display]
This field displays the User Type.

[Display]

This field displays the Customer Id of the user.
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Description

Maker

Customer ID

Transaction

Branch

Account ID

Currency

Amt From

Amt To

Authorization Required

List ID

[Mandatory, Drop-Down]

Select the maker from the drop-down list.

The default value is All. If no Maker User Id is specified then
this rule is applied to all the Users for the selected Corporate
ID.

[Mandatory, Drop-Down]

Select the customer ID from the drop-down list.

The default value is All.

[Mandatory, Drop-Down]
Select the type of transaction from the drop-down list.
The default value is All.

[Mandatory, Drop-Down]
Select the branch from the drop-down list.
The default value is All

[Mandatory, Drop-Down]
Select the account ID from the drop-down list.
The default value is All.

[Mandatory, Drop-Down]
Select the currency from the drop-down list.

[Optional, Numeric,15]

Type the From amount.

This amount is entered if the amount based authorization
criterion is to be set.

[Optional, Numeric,15]

Type the To amount.

This amount is entered if the amount based authorization
criterion is to be set.

[Optional, Check Box]

Select the Authorization Required check box to set the rule
for authorization.

[Conditional, Drop-Down]

Select the list ID from the drop-down list.

This drop-down list is enabled if Authorization Required
check box is selected.
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9. Enter the appropriate details in the relevant fields
displays Manage Rules — Verify screen.

Manage Rules - Verify

Customer Management

. Click the Create button. The system

Manage Rules - Verify

30-04-2012 19:28:48

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id. 004001841

Note: * — Internet Channel, * — SMS Banking (Mobile), + — Wobile Browser, # — Mobile Application

Define Rule
Maker: KEDARCORP *
Customer id: All
Branch: All
Currency: POUND STERLING
Amt From: 1
Authorisation Required:

KEDARCORP + | KEDARCORP #

Transaction: All
Account D All

Amt To: 1111111111111

10. Click the Confirm button. The system displays th
the status message.
OR
Click the Back button to navigate to the previous

Manage Rules - Confirm

e Manage Rules - Confirm screen with

screen.

Rule Creation Successful
Transaction submitted for Manage Rules having reference 190769359440185 has been Auto Autherized

Manage Rules - Confirm

30-04-2012 19:28:48

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer d: 004001841

Note: * — Internet Channel, * — SMS Banking (Mobike), + — Mobile Browser, # — Mobie Application

Define Rule
Maker: KEDARCORP *
Customer id: All
Branch: All
Currency. POUND STERLING
Amt From: 1

KEDARCORP + | KEDARCORP#

Authorisation Required:

Transaction: All
Account ID: All

AmtTo: 1111111111111

Create Another | OK]

11. Click the Create Another button to create another rule.

OR

Click the OK button. The system displays the Manage Rules screen.
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To delete rules

1. Logon to the Internet Banking application.

2. Navigate through the menus to Authorisation Maintenance > Manage Rule. The
system displays the Manage Rules screen.

Manage Rules

Manage Rules 30-04-2012 19:24:42

User Type: CORPORATE USER b

Customer id Customer Name:

Search

3. Select the user type.
4. Enter the search criteria.

5. Click the Search button. The system displays the Manage Rules screen with the search
result.

Manage Rules

Manage Rules 30-04-2012 19:27:19
UserType: | CORPORATE USER v
Customer Id: Customer Name:

List of Customers

Customer Id Customer Hame
© 004001841 CLOLL 1
O 004004472 SPCORP
© WB2004442 FCDB1
) 004004768 SUNIL HAR
O 004000163 SHAMSEER
¢ 004004627 FOSFS
© WB2004345 RENCONV270301
O 004004576 DIPTI4

6. Click the View/Modify button. The system displays Manage Rules-view screen.
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Manage Rules View

Manage Rules 28-05-2012 11:49:00

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 000000024

Note: * — Internet Channel, » — SMS Banking (Mobile), +— Mobile Browser, # — Mobile Application

Manage Rules - View

Maker: | Al -
Customer Id: | All ~
Transaction: | Al v
Branch: | Al A Account I | Al L4

Currency: | POUND STERLING(GBP)
Amt From: Amt To:

Authorisation Required: [ ]

List of Rules

[] RulelD Maker Transaction Customerid Branch AccountiD  Currency Amt From Amt To Authorisation Required ListiD ListiD ListID ListiD  ListiD
] Al

Al Al Al Al POUND STERLING(GBP) 1.000000 99999999.000000 False

7. Click the Delete button to delete the selected rule. The system displays delete verify
screen.

Delete Rules Verify

Delete Mandate Setup - Verify 28-05-2012 11:54:23

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 000000024

Note: * — Internet Channel, * — SMS Banking (Mobile), + ~ Mobie Browser, % — Mobie Appication

List of Rules
Rule Customer Account Amt Authorisation List List List List List
| Maker Transaction Branch |~ Currency [ AmtTo Required S E EE B
3218 ¢ Al All All Al POUND 1.000000 99999989 000000 False

STERLING

8. Click the Confirm button. The system displays delete confirm screen.

Delete Rules Confirm
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Rule Deletion Successful
Transaction submitted for Delete Authorization Rules having reference 105084102304250 has been Auto Authorized

Delete Mandate Setup - Confirm 28-05-2012 11:54:23

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 000000024

Note: * — Internet Channel, » — WS Banking (Mobik), +— Wobie Browser, # — Mobile Appiication

List of Rules
Rule . __ Customer Account Amt Authorisation List List List List List
D Maker Transaction d Branch D Currency G AmtTo Required " D D ™ D
3279 * Al All All All POUND 1.000000 99999999.000000 False

STERLING

Note: All rules should not be deleted. There should be atleast one rule available for bank
administrator OR business user so that administrator or business user will be able to perform any
transaction.
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9. Customer Account Opening Management

The Customer Account Opening Management allows the Bank Administrator to verify and confirm
the KYC check up done for the customer who has used the Online Customer Creation and
account opening options.

To do the KYC norms check

1. Logon to the Internet Banking application.

2. Navigate through the menus to Customer Management > Customer Account Opening
Management. The system displays the Customer Account Opening screen.

Customer Account Opening Management

Cust Account Opening M 30-04-2012 19:06:45
Entity: | Select i3
First Name: | Staris With | Last Name: | starts With |v
Fostal Code Date Of Birth @
Mobie Telephone: User i
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Customer Account Opening Management

Field Name Description
Entity [Optional, Drop-Down]
Select the entity from the drop-down list.
First Name [Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-
down list.
The options are follow:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter A
in the adjacent field, then the system displays all the
customer first names starting with A.
Last Name [Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-
down list.
The options are follow:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E
in the adjacent field, then the system displays all the
customer last names starting with E.
Postal Code [Optional, Numeric,7]

Date Of Birth

Mobile Telephone

Type the postal code as the search criteria.

[Optional, Pick list]
Select the date of birth from the pick list.

[Optional, Numeric,11]

Type the mobile telephone as the search criteria.
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Field Name Description

User Id [Optional, Numeric,25]
Type the user Id as the search criteria.

3. Click the Search button. The system displays the Customer Account Opening
Management screen with the search results.

Customer Account Opening Management

Customer Account Opening Management 30-04-2012 19:07:32
Entity: | FLEXCUBE DIRECT BANKNG 1251 v
First Hame: | Starts With v Last Hame: | Starts With |+
Postal Code: Date Of Birth @
Mobile Telephone: User Id:

[E =] Records 11010 of 5o Lid el Peoe1ore [ el
User Name First Hame Last Hame Postal Code Date Of Birth Mobile Telephone View Download
ameyvi 2ASDDA DSA 2222222 05-04-1973 33333333333 amevvl amevvl
AMEY10 4DASD FSDFD 3423423 02-04-1987 99999599999 AMEY10 ANEY10
AMEY A A 1111111 04-04-1973 A 1111 AMEY{ ANEY1
RAVE ADA DADD 1231331 14-04-1977 22222222222 RAVE RAVE
VVID ARCHIT ARCHIT 4566321 04-04-1977 99999589999 VD VVID
balaji3k Balaji R 560033 01-05-1983 7828533395 balaizk balaigk
DHAWAL1 D D 2222222 06-04-1978 22222222222 DHAWAL1 DHAWAL1
DASDA DFF FDSF 3432423 09-04-1981 44234324324 DASDA DASDA
DIPACC1T DIFTI MAHANTA 758044 04-04-1985 8806040275 DIPACCT DIPACCT
AMEY11 DSA SDAS 2131231 13-04-1978 222222722722 AMEY11 ANMEY11

Field Name Description

User Name [Display]

This column displays the user name.

First Name [Display]
This column displays the first name of the user.

Last Name [Display]
This column displays the last name of the user.

Postal Code [Display]
This column displays the postal code of the address of the
user.

Date Of Birth [Display]

This column displays the date of birth of the user.

Mobile Telephone [Display]
This column displays the telephone number of the user.

191




Customer Account Opening Management

Field Name Description

View [Display]
This column displays the user name with the link for view
user.

Download [Display]

This column displays the user name with the link for
download details of the user.

4. Click the View hyperlink. The system displays the Customer Account Opening
Management with the customer details screen.

Customer account opening management

Customer Account Opening Management 30-04-2012 19:08:16

Customer Details

Gender: Female: Salutation: Dr

First Name: 245004 Last name: DSA
Street. SADDA Flat Name and Number: SDASD

Postal Code 2222722 City: DASD
State: SDAASD Date Of Birth 15-04-1573

WMokile Telephone: 33333333333 Re=idence Phone Number:
Email Address: DA@SA DSA User Id: ameyvi
Linked Account: 1231231234 BIC Code:; 004APALC

Initial Deposit: 123.00 GBP

KYC Status

WManual Verification: SUccess

5. Click the Close button to close the screen.
OR
Click the Update button to update the KYC status of the Customer from Pending to
verified the system displays confirmation screen.
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10. Account Mapping Setup

The Account Mapping Setup is done to define the account access for a customer ID or
customer through different channels available in the setup.

Two types of access rights can be defined for an account:
e Inquiry
e Transaction

Access can be defined for individual channels available in the set up or for all channels. Account
access also can be defined for each transaction available in the system.

This transaction merges the functionality of authorised account setup and group account setup
into a single transaction for maintaining the consistency and simplicity. Administrator can select
the level at which he/she wants to define the account mapping. Different levels available for
selection are as follows:

. Customer ID
. Linked Customer ID
. Business User .

Depending on mapping level selected, related search criteria is displayed to the user.

To setup an account.

1. Logon to the Internet Banking application.

2. Navigate through the menus to Customer Management > Account Setup. The system
displays the Account Mapping Setup screen.
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Account Mapping Setup

Account Mapping Setup

30-04-2012 19:08:50

Primary Customer

User Type™ | CORPORATE USER
Customer Id

Customer Name:

Setup Accounts For: | Customer Account Setup

v

Field Description

Field Name

Description

Setup Account For

Primary Customer/Group

User Type

Customer / Group ID

Customer/ Group Name

[Mandatory, Drop-Down]

Select the type of user for which the account mapping is
being set up from the dropdown list.

The options are:
e  Customer Account Setup
e Linked Customer Account Setup

e  User Account Setup

[Optional, Drop-Down]
Select the user type from the drop-down list.

[Optional, Alphanumeric , 18]
Type the Customer ID

[Optional, Alphanumeric, 35]
Type the customer name.

3. Enter the required details

4. Click the Search button. The system displays the Customer Id details.
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Account Mapping Setup-Customer Account Setup

Account Mapping Setup 30-04-2012 19:09:31
Setup Accounts For: | Customer Account Setup .
Primary Customer
User Type:* | CORPORATE USER A
Customer id:
Customer Name:
Customer Id Customer Name Customer Type
O 000000103 PAVIT Customer
O 000000381 REBECCA WATSON Customer
O 001003053 ANDY Customer
o] 001003081 ART Customer
(5] 007004512 SURA Customer
(2] 007004513 KAV Customer
Select

Column Description

Column Name Description

Customer Id [Display]
This column displays the customer ID.

Customer Name [Display]
This column displays the customer name.

Customer Type [Display]
This column displays the customer type.

5. Click the Customer Id Radio button

6. Click the Select button to initiate the account mapping at Customer Level.
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Initiate Account Mapping Setup

Initiate Account Mapping Setup 30-04-2012 19:12:05

Primary Customer
Entity. FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 000000103
Customer Name: PAVIT

e e e

[ rransactions Q=i T Oace Ceea Ccer O ror Cwe O O e 02
L Aceaunt Transactons ] 0000001234597 (000000103) (B001) F O F O .4 F O
[ BuLk Transactions
[ 70 Transactions [ 0002222222222 (000000103) (B001) O O O O O O O
[ Trade Transactions [ oo10000001031 (000000103) B001) [ O O O O O O
g Fund Transfer ] 0010010000103 (000000103) (B001) O O O O O O O

Loan Transactons [ 0010010005103 (000000103) (B001) O O O O O O O
[ 0 mquiries

1 contract Deposits Tral 1 0010010006103 (000000103) (B001) O O O O O O O
[ inquiries [ 01111111396 (000000103) (BO01) O O O O O O O
[ 1238802345780 (oo000D103) B001) [ O O O O O ]

[ tslamic Finance (000000103) (8001}

-

< >

I I

7. Select the appropriate check box.

8. Click the Submit button. The system displays the Account Mapping Setup-Verify
screen.
OR
Click the Cancel button to navigate to the previous screen.

Account Mapping Setup- Verify

Account Mapping Setup-Verify 30-04-2012 18:13:06

Primary Customer
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 000000103
Customer Name: PAVIT

Browser based Mobie | NMobile Application

+ Transactions

+ Inquiries

=T 3 1

9. Click the Confirm button. The system displays the Account Mapping Setup-Confirm
screen.
OR
Click the Back button to return to the previous screen.
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Account Mapping Setup- Confirm

Account setup creatediupdated successfully,
Transaction submitted for Account Setup having reference 860108572440144 has been Auto Authorized.

Account Mapping Setup-Confirm 30-04-2012 19:13:06

Primary Customer
Entity. FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 000000103
Customer Name. PAVIT

Browser based Mobile | Mobile Application

® Transactions

o Inquiries

s B El

10. Click the OK button to navigate to the Account Mapping Setup screen.

11. Select the Linked Account Setup at the Set up Accounts for field at the Account setup
screen, the system displays the Linked Account Setup screen.

Account Mapping Setup-Linked Account Setup

Account Mapping Setup 30-04-2012 19:14:06

Setup Accounts For: | Linked Customer Account Setup %

Primary Customer

User Type:* | CORPORATE USER v

Linked Customer
Entity* | FLEXCUBE DIRECT BANKING +
N

197



Field Description

Field Name

Account Mapping Setup

Description

Setup Account For

[Mandatory, Drop-Down]

Select the type of user for which the account mapping is being set
up from the dropdown list.

The options are:
e Customer Account Setup
e Linked Customer Account Setup

User Account Setup

Primary Customer/Group

User Type

Customer / Group
ID

Customer/ Group
Name

[Optional, Drop-Down]
Select the user type from the drop-down list.

[Optional, Alphanumeric , 18]
Type the Customer ID.

[Optional, Numeric, 35]
Type the customer name.

Click the accept button for validation of customer details entered.

Secondary Customer/Group

Entity

Customer / Group
ID

Customer/ Group
Name

[Conditional, Drop Down]
Select the entity from the drop down list.

[Optional, Alphanumeric , 18]
Type the Customer ID.

[Optional, Numeric, 35]
Type the customer name.

Click the accept button for validation of customer details entered

12. Enter the required details and click the search button. The system displays the Account
Mapping setup screen.
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Account Mapping Setup

Account Mapping Setup 30-04-2012 19:14:06

Setup Accounts For: | Linked Customer Account Setup %

Primary Customer
User Type:® | CORPORATE USER b
Customer Id

Customer Name: @

Linked Customer
Entity™* | FLEXCUBE DIRECT BANKING %

Customer Id

Customer Name: @

Field Description

Field Name Description

Primary Customer  [Display]

Id This column displays the primary customer id

Primary Customer  [Display]

Name This column displays the primary customer name.
Secondary [Display]

Customer Id This column displays the secondary customer id.
Secondary [Display]

Customer Name This column displays the secondary customer name.

Action [Display]
This column displays the action.
13. To link a new Customer, select the checkbox for the customer and click the Link button.
The Account Linkage-Verify screen is displayed.

OR
Click the Map Accounts. The system displays the Account Mapping screen.

Account Linkage-Verify

Account Linkage - Verify 30-04-2012 19:15:34

Primary Customer
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 004005181
Customer Name:

Secondary Customer
Entity: FLEXCUBE DIRECT BANKING
Customer Id: 004005177

Customer Name:
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14. Click the Confirm button to confirm the linkage.
OR
Click the Back button to return to the previous screen. The system displays the Account
Linkage-Confirm screen.

Account Linkage-Confirm

Customers linked successfully.
A4 Transaction submitted for Account Setup having reference 367789287440149 has been Auto Authorized

Account Linkage - Confirm 30-04-2012 19:15:34

Primary Customer
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer ld: 004005181
Customer Name:

Secondary Customer
Entity: FLEXCUBE DIRECT BANKING
Customer id: 004005177
Customer Name:

Map Accounts

15. Click the Map Accounts button to do the Linked Customer Account Mapping Setup the
system displays the Initiate Account mapping setup screen.
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Account Mapping Setup

Initiate Account Mapping Setup

30-04-2012 18:16:37

Primary Customer
Entity

User Typs

Customer Id

Customer Name:

Secondary Customer
Entity
Customer Id
Customer Name:

[ Transactions
[ Account Transactions
[ BuLk Transactions
[ 10 Transactions
[ Trade Transactions
[ Fung Transter
[ Loan Transactions
[ 10 nquiries
[ contract Deposits Tral
[ inquiries

FLEXCUBE DIRECT BANKING 12 B1
CORPORATE USER
004005181

FLEXCUBE DIRECT BANKING
004005177

Browser based Mobile Mobile Application

Account Number

[ 01111111564 (004005177) (8001)

[ islamic Finance (004005177) (B001)

[ Loans (004005177) (B001)

[ tslamic Term Deposit (004005177) (B001)
[ Trade Finance (004005177) (8001)

[ Term Deposits (004005177) (B001)

[ consolidated View (004005177) (8001)
[ contract TD (004005177) (8001}

Oacc Oeea Oesr Oror Cire O mm O mra O p1
4] ] ] ] 4] 4] O

LT e [ |

16. Select the appropriate check box.

17. Click the Submit button. The system displays the Account Mapping Setup-Verify

screen.
OR

Click the Cancel button to navigate to the previous screen.
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Account Mapping Setup- Verify

Account Mapping Setup-Verify

Primary Customer

30-04-2012 194713

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer Id: 004005181
Customer Name:

Secondary Customer

Entity: FLEXCUBE DIRECT BANKING
Customer id: 004005177
Customer Name:

* Transactions

Browser based Mobile | Mobile Application

*+ Inquiries

I3 I I
18. Click the Confirm button. The system displays the Account Mapping Setup-Confirm
screen.

Account setup creatediupdated successfully

Transaction submitted for Account Setup having reference 180816439440157 has been Auto Authorized.
Account Mapping Setup-Confirm 30-04-2012 19:17:13
Primary Customer
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 004005181
Customer Name:
Secondary Customer

Entity: FLEXCUBE DIRECT BANKING
Customer id: 004005177
Customer Name:

T

& Transactions

Mobile Application

* Inquiries

(]| B EX
19. Click the OK button to navigate to the Account Mapping Setup screen.
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Account Mapping Setup-User Account Setup

Account Mapping Setup

30-04-2012 19:17:59

Primary Customer

Customer Id

Customer Name:

Setup Accounts For: | Customer Account Setup v

User Type:® | CORPORATE USER |

Field Description

Field Name

Description

First Name

Last Name

[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
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Account Mapping Setup

Description

User Id

Email

[Optional, Drop-Down, Alphanumeric, 16]
Select the search criteria for the user ID from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
[Optional, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.

20. Click the Search button. The system displays the Account Mapping setup screen.
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Account Mapping Setup

Account Mapping Setup

30-04-2012 19:18:22

Primary Customer

Customer id:

Customer Name:

Setup Accounts For: | Customer Account Setup v

User Type:* | CORPORATE USER 4

Customer Id Customer Name Customer Type
(] 000000103 PAVIT Customer
O 000000361 REBECCA WATSON Customer
O 001003053 ANDY Customer
O 001003061 ART Customer
O 001003170 MURRON Customer
O 007004512 SURA Customer
O 007004513 Kav Customer
[ oot |
Column Description
Column Name Description

User Id

User Name

Email

Customer Id

Customer Name

Customer Type

[Display]
This column displays the user id

[Display]
This column displays the user name.

[Display]

This column displays the secondary customer id.
[Display]

This column displays the customer id.

[Display]
This column displays the customer name.

[Display]
This column displays the customer type.

21. Click the radio button adjacent to the user ID to map to channel inquiries/transactions.

22. Click the Select button. The system displays the Initiate Account Mapping Setup

screen.
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Initiate Account Mapping Setup

Initiate Account Mapping Setup 30-04-2012 18:49:37

Primary Customer
Entity. FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 000000103
Customer Name: PAVIT

[ Transactions eI T O acc Oepa CDcer O ror Oire O i O mrs
[ account Transactions
[ BULK Transactions

|

[ 0000001234597 (000000103) (B001)

@l

[ 0 Transactions [J 0002222222222 (000000103) (B001)

[0 Trade Transactions [ 0010000001031 (000000103) (BOO1)

[ Fung Transfer [J 0010010000103 (000000103) (BO01)

g :_:” m_”smms [J 0010010005103 (000000103) (BO01)
O CD”:;:';DDGBTW [J 0010010006103 (000000103) (BO01) T

[ inquiries [J 01111111395 (000000103) (B001)

[ 1236882345780 (000000103) (B001)

[ islamic Finance (000000103) (5001}

3

|

23. Select the appropriate check box.

24. Click the Submit button. The system displays the Account Mapping Setup-Verify
screen.
OR
Click the Cancel button to navigate to the previous screen.
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Account Mapping Setup- Verify

Account Mapping Setup-Verify 30-04-2012 18:20:18

Primary Customer
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer Id: 000000103
Customer Name: PAVIT

[“rtermet | sus | erowser saseawosie | mobie Apicatin

® Transactions

o Inquiries

1= 3 £ I

25. Click the Confirm button. The system displays the Account Mapping Setup-Confirm
screen.
OR
Click the Back button to return to the previous screen.

i Account setup created/updated successfully.
Transaction submitted for Account Setup having reference 616334817440166 has been Auto Authorized

Account Mapping Setup-Confirm 30-04-2012 18:20:18

Primary Customer
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 000000103
Customer Name: PAVIT

Browser based Mobile [ Mobile Application

* Transactions

 Inquiries

T 1T

26. Click the OK button to navigate to the Account Mapping Setup screen.
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11. Manage Timers

This option allows you to manage the timers.

To manage timers

1. Log on to the Internet Banking application.

2. Navigate through the menus to System Maintenance > Manage Timer Services. The
system displays the Manage Timerscreen.

Manage Timer

Manage Timer 30-04-2012 19:53:07
Timer id VM id Type Description Status Mode Enabled
il 1 Continuous Chase Timer Running Manual Yes
10 1 Continuous Timer For Retry Running Manual Yes
1 1 Continuous Reminder Notification Timer. Stopped Manual Yes
12 1 Continuous Timer for FCDB mail messages synchronizations Stopped Manual Yes
z 1 Continuous ALERTNOTFER Running Manual Yes
3 1 Continuous BulkControlisgTimer Stopped Manual Yes
4 1 Continuous BulkFTTimer Stopped Manual Yes
s 1 Continuous Timer for Bulk Spooler Operation Mode Stopped Manual Yes
I 1 Continuous FCC Notification Timer Running Manual Yes
8 1 Continuous Bulk Timer Stopped Manual Yes
] 1 Continuous Timer for External Account Setup Stopped Manual Yes
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Field Description

Column Name Description

Timer Id [Display]
This column displays the timer ID code.

JVM Id [Display]
This column displays the JVM Id.

Type [Display]
This column displays the timer type.

Description [Display]
This column displays the timer description.

Status [Display]
This column displays the timer status.

Mode [Display]
This column displays the timer mode.

Enabled [Display]
This column displays the timer active status.

3. Click the Create New Timer button. The system displays the Create Timer screen.

4. Enter the timer details.

Create Timer

Create Timer 30-04-2012 19:53:28
Wode: |[THRAE] + Description®:
Type: | Continous ~ Duration®:
Expiration date: E
HandOff Class: | CHASECY CLE(com.iflex. feat services.apps.chase. ChaseProcessingTimer) ~
VM1 v
Cancel f Add |
Field Description
Field Name Description
Mode [Mandatory, Drop-Down]

Select the mode from the drop-down list.

Description [Mandatory, Alphanumeric, 60]
Type the timer description.
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Field Name Description

Type [Mandatory, Drop-Down]
Select the timer type from the drop-down list.

Duration [Conditional, Numeric, 20]
Type the timer duration in this field.
This field is enabled only if Continuous or Continuous starts at
specific date and time option is selected in the Type drop-down
list.

Expiration Date [Conditional, Pick List]
Select the date and time from the pick list.

This field is enabled only if One time at specific date and time or
Continuous starts at specific date and time option is selected in
the Type drop-down list.

Hand Off Class [Mandatory, Drop-Down]
Select the hand off class from the drop-down list.

JVM Id [Mandatory, Drop-Down]
Select the JVM ID from the drop-down list.

5. Click the Add button. The system displays the Create Timer - Verify screen.

Create Timer - Verify

Create Timer Verify 30-04-2012 19:54:17

Description: TMER SERVICES
Type: Continuous Mode: Manual
Duration: 10 Expiration date: 2012-04-30 14:30:08
Enabled: Yes HandOff Class: CHASECYCLE(com.iflex.fcat. services.apps.chase ChaseProcessingTimer)
IV id: 1

6. Click the Confirm button. The system displays the Create Timer - Verify screen with the
status message.
OR
Click the Back button to navigate to the previous screen.
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Create Timer - Confirm

Create Timer Confirm 30-04-2012 19:54:36

Description: TIMER SERVICES

Type: Continuous Wode: Manual

Duration: 10 Expiration date: 2012-04-30 14:30:08
Enabled: Yes HandOff Class: CHASECYCLE(com.iflex. fcal services.apps.chase.ChaseProcessingTimer)

JVN i 1

Back to Main Page

Timer Created Successfully

7. Click the Back To Main Page button. The system displays the Manage Timer screen.

211



Manage Application Messages

12. Manage Application Messages

This option allows the administrator to post the application messages.

To manage application message

1. Log onto the Internet Banking application.

2. Navigate through the menus to System Maintenance > Manage Application Message.
The system displays the Manage Application Messages screen.

Manage Application Messages

Manage Application Messages 30-04-2012 19:54:58

Application: | Al v Device: | Al v Language: | Al -

Wessage i Message:

Field Description

Field Name Description
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Field Name Description

Application [Mandatory, Drop-Down]
Select the type of application from the drop-down list.
The options are follows:
e Direct Banking (A1)
e Direct Banking (CN)
e Direct Banking (RR)

Device [Mandatory, Drop-Down]
Select the device hame from the drop-down list.
The options are follows:

All Channels

Browser based Mobile

. Customer Service Center

. Internet
) Intranet
° IVR

e  Mobile Application
e  SMS Banking (Mobile)

Language [Mandatory, Drop-Down]
Select the message language from the drop-down list.

Message Id [Mandatory, Alphanumeric, 20]
Type the message ID.

Message [Mandatory, Alphanumeric, 255]

Type the message description.

3. Enter the message details.

4. Click the Add button. The system displays the Add Application Message - Verify
screen.

Add Application Message - Verify

Add Application Message - Verify 30-04-2012 19:56:16

Application: Direct Banking (A1)
Device: Al Channels
Language: English
Message ig: 121
Message: APPLICATIONN MESSAGE

=1 e
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5. Click the Confirm button. The system displays the Add Application Message - Confirm
screen with the status message.
OR
Click the Back button to navigate to the previous screen.

Add Application Message - Confirm

[Add Application Message - Confirm 30-04-2012 19:56:41
Application Direct Banking (A1)
Device All Channels

Language English
Message id 121

Message APPLICATIONN MESSAGE

‘Back to Main Page
Application Message Added Successfully®

6. Click the Back To Main Page button. The system displays the Manage Application
Messages screen.

To view the application messages

1. Log on to the Internet Banking application.
2. The system displays the View Initiated Transactions screen.

3. Navigate through the menus to System Maintenance > Manage Application Message.
The system displays the Manage Application Messages screen.

4. Enter the message detalils.

5. Click the Search button. The system displays the application messages corresponding to
the entered criteria.
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13. Configuration Properties

This option allows you to configure the properties.

To configure properties

1. Log on to the Internet Banking application.

2. Navigate through the menus to System Maintenance > Configuration Properties. The
system displays the Manage Properties screen.

Manage Properties

Manage Properties 30-04-2012 19:57:08

Server: | Web Server v Status: | Al v

Property Name:

Field Description

Field Name Description

Server [Optional, Drop-Down]
Select the type of server from the drop-down list.

The options are follows:
e  Main Server

. Web Server
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Field Name Description

Property Name [Optional, Text Box]
Select the property name from the drop-down list.

Status [Mandatory, Drop-Down]
Select the status of the property from the drop-down list.
The options are follows:
e Disabled
e Enabled

3. Click the Search button. The system displays the Configuration Properties screen.
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14. View Audit Log

This option allows to facilitate access control and supervision, an audit trail can be maintained for
any task / transaction accessed by the user. A log is then recorded and can be accessed by the
bank at any future date.

To view audit log.
1. Logon to the Internet Banking application.

2. Navigate through the menus to Audit Log> View Audit Log. The system displays the
View Audit Log screen.

View Audit Log

28-04-2012 16:25:53

View Audit Log
User Type: Internet -
Transaction: | o] v
From Date: EE imechh:mm)] System User id:
To Date: BB Timechh:mm)] Status: | Al v

Userld: | starts With |+

Customer Id: | Starts With
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Field Description

Field Name

View Audit Log

Description

User Type

Transaction

From Date

System User Id

To Date

Status

User Id

Customer Id

[Mandatory, Drop-Down]
Select the user type from the drop-down list.

[Optional, Drop-Down]
Select the transaction from the drop-down list.
[Optional, Pick List]
Select the start date of the search criteria from the drop down list
[Optional, Pick List]
Select the start date of the search criteria from the drop down list
[Optional, Pick List]
Select the end date of the search criteria from the drop down list
[Mandatory, Drop-Down]
Select the status of the transaction from the drop-down list.
The options are:
e Al

Failure

° Session Failure

. Success

[Optional, Pick List]
Select the end date of the search criteria from the drop down list

[Conditional, Pick List]

Select the search criteria for the customer id from the drop down
list

This field is displayed only if the Retail User or Corporate User
options are selected from the User Type drop-down list.

3. Select the user type.

4. Enter the search criteria.

5. Click the Search button. The system displays the View Audit Log screen with the search

result.
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View Audit Log

View Audit Log 25-04-2012 16:29:57
User Type: Internet
Transaction: | Al v
From Date: @ Time{fh:mm): System User id
To Date: @ Time{fh:mm): Status: | Al v
User id: | Staris With |»
Customer ld: | starts with |+
[ ] Records 110100750 ki el Paoe1ofs [ Bl
Transaction Hame Channel User id Channel Status. TIransaction Date
Account Overview senthiiod Internet Banking Success 10-04-2012 00:09:27
Add External Accounts senthiiod Internet Banking Success 10-04-2012 00:08:42
Loan Interest Rates senthiiod Internet Banking Success 10-04-2012 16:46:07
Loan Interest Rates Ashok01 Internet Banking Success 12-04-2012 22:16:06
Loan Interest Rates Ashok01 Internet Banking Success 16-04-2012 16:39:10
Loan Interest Rates senthildd Internet Banking Success 09-04-201223:38:33
Loan Interest Rates senthildd Internet Banking Success 10-04-2012 00:04:47
Loan Interest Rates senthilod Internet Banking Success 10-04-2012 16:25:31
Loan Interest Rates senthilod Internet Banking Success 10-04-2012 18:42:28
Log Off senthiiod Internet Banking Success 10-04-2012 18:58:08
Field Description
Column Name Description

Transaction Name

Channel User Id

Channel

Status

Transaction Date

[Display]

This column displays the transaction name.

[Display]

This column displays the channel user ID.

[Display]

This column displays the banking channel through which the user
performs the transactions.

[Display]

This column displays the status of the user session.

[Display]

This column displays the date and time of the transaction.

6. Click the link on the items listed in the Transaction Name column to view the audit log in
detail. This screen displays the audit log as per the selected criteria.
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View Audit Log

View Audit Log

30-04-2012 19:58:38

Transaction Name: Domestic Funds Transfer (OTF)
Channel User Id: CUSER2

Search Criteria
National Clearing Code Type

Bank Name Branch
UCO Bank_Demo

UCO Bank_Demo
ABBYGBO9OX
ANZBGBESXXX
APCK BANK 006

Futura bank branch 014 IBAN

Sort Code
004APAC

007APAC
ABBYGBIDIOOC
ANZBGBIDO
APACO666666

MMBK

Transaction Date: 11-04-2012 11.08:53

Channet internet Banking

National Clearing Codes.

Bank Address 1 Bank Address 2
GHATKOPAR BRANCH ABOVE PAREKH MARKET,
GHATKOPAR BRANCH ABOVE PAREKH MARKET,
ABBYGBIgXXX

ANZBGBISIOO!

LONDON

WB24th street london

Country

B =T

City
MANGALORE

MANGALORE
ABBYGBISXO0
ANZBGRISIOOC
LONDON

LONDON

7. Click the Back button to navigate to the previous screen.
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15. View System Log

Using this option it is possible to search for particular logs based on date search as well as on the
basis of log level and a refresh mechanism is also available to have snapshots of the logs at
specified intervals.

The error message for a particular component enables a user to identify how its execution
proceeded or failed. Logging can be enabled at the 'Information’, 'Warning', 'Error’, 'Debug' levels.

To view audit log.
1. Logon to the Internet Banking application.

2. Navigate through the menus to System Maintenaces > View system Log. The system
displays the System Log screen.

System Log

System Logs 26-04-2012 16:33:19

Component: | Al v Loglevet [al
Current Snapshot: @ | Mo Refresh %

From Date Time: O To Date Time:
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View System Log

Field Name Description
Component [Mandatory, Drop-Down]

Select the component from the drop-down list.
Log level [Mandatory, Drop-Down]

Current snapshot

From Date Time

To Date time

Select the log level from the drop-down list.

[Optional, Radio button, Drop-Down]
Select the radio button for the enable the drop-down list.
Select the current snapshot from the drop-down list.

The drop-down list will be enabled if the Current Snapshot radio
button is selected.

[Optional, Radio Button, Drop-Down]
Select the radio button for the enable the drop-down list.

Select the start date and time of the search criteria from the drop
down list.

The drop-down list will be enabled if the From Date Time radio
button is selected.

[Optional,Radio Button, Drop-Down]
Select the radio button for the enable the drop-down list.

Select the end date and time of the search criteria from the drop
down list.

The drop-down list will be enabled if the To Date Time radio
button is selected

3. Enter the search criteria.

4. Click the Search button. The system displays the View System Log screen with the

search result.
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View System Log

Bystem Logs

28-04-2012 16:33:59

Date
2012-04-27
20:02:15.0

2012-04-27
20.02:15.0

2012-04-27
20:02:15.0

2012-04-27
20.02:15.0

2012-04-27
20:02:15.0

2012-04-27
20.02:15.0

2012-04-27
20:02:15.0

2012-04-27
20.02:15.0

2012-04-27
20:02:15.0

2012-04-27
20.02:15.0

2012-04-27
1433410

2012-04-27
14:33:41.0

2012-04-27
1433410

2012-04-27
14:33:41.0

Current Snapshot: (&) | Mo Refrash v

From Date Time: O

Component Method
Servicellanager loadServiceConfiguration
ServiceManager loadServiceConfiguration
Servicellanager loadServiceConfiguration
ServiceManager loadServiceConfiguration
Servicellanager loadServiceConfiguration
ServiceManager loadServiceConfiguration
Servicellanager loadServiceConfiguration
ServiceManager loadServiceConfiguration
Servicellanager loadServiceConfiguration
ServiceManager loadServiceConfiguration
ServiceManager loadServiceConfiguration
Servicellanager loadService Configuration
ServiceManager loadServiceConfiguration
Servicellanager loadService Configuration

Log Level
Error

Error

Error

Error

Error

Error

Error

Error

Error

Error

Error

Error

Error

Error

Msgld
10000001

10000001

10000001

10000001

10000001

10000001

10000001

10000001

10000001

10000001

10000001

10000001

10000001

10000001

Log Level:

To Date Time:

Message

java.lang ClassNotF
oungException ~
java.lang ClassNotF 4
oundException:

com.iflex.fcat.servic
es.ServiceExceplio v
com.iflex. feat servic
es.ServiceExceptio ¥
com.iflex.fcat.servic
es.ServiceExceptio
java.lang.ClassNotF
oundException

ic

~

»
comifiex. feat servic A
es ServicsExceptio
comifiex featservic &
es ServicsExceptio
comifiex. fcat servic &
es ServicsExceptio
comifiex. fcat servic &
es ServicsExceptio
comifiex.fes ~
s ServiceEx: ~
~

java.lang ClassNotF 4
oundException

java.lang.ClassNotF
oundException ~

servi
ceptio
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Field Description

View System Log

Column Name Description
ID [Display]

This column displays the Id.
Date [Display]

This column displays the date of the log.
Component [Display]

This column displays the component of the log.
Method [Display]

This column displays the method of the log..
Log Level [Display]

This column displays the level of the log.
Msgld [Display]

This column displays the message id of the log.
Message [Display]

5. Click the Previous or the Next button to navigate to the next or the previous screen.

This column displays the message of the log.
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16. Host Interface Log

The table host audit log is used to hold the audited information about the interaction between the
two systems.

To view host interface log.
1. Logon to the Internet Banking application.
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2. Navigate through the menus to System Maintenaces > Host interface log. The system
displays the View Host Audit Log screen.

View Host Audit Log

28-04-2012 16:35:36

View Host Audit Log
User Type: | HELPDESK USER v Channel User i
Transaction: | All v Error Code:
Status: | Al v Host D: [ an v
From Date: @ To Date; @

Reference No:

226



Field Description

Field Name

Host Interface Log

Description

User Type

Channel user Id

Transaction

Error Code

Status

Host Id

From Date

To Date

Reference No

[Mandatory, Drop-Down]
Select the user type from the drop-down list.

[Mandatory, Alphanumeric, 20]
Type the channel user id.

[Mandatory, Drop-Down]
Select the transactions from the drop-down list.

[Mandatory, Alphanumeric, 20]

Type the error code.

[Optional, Drop-Down]

Select the status from the drop-down list.

[Optional, Drop-Down]

Select the host id from the drop-down list.

[Optional, Pick List]

Select the form date from the pick list for the search criteria.
[Optional, PickList]

Select the to date from the pick list for the search criteria.
[Optional, Alphanumeric, 20]

Type the reference number.

3. Enter the search criteria.

4. Click the Search button. The system displays the Host Audit Logs screen with the

search result.
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17. Preferences

The Preferences option allows you to change the user ID, set the preferred language, Landing
page. The user can access favorite transactions and accounts directly instead of accessing it
through the main menu.

To set user preferences.
1. Logon to the Internet Banking application.

2. Navigate through the menus to Services > Preferences. The system displays the
Preferences screen.

Preferences

Preferences 20-11-2012 16:27:35

Set User ID
Existing User ID: MIADMIN
Specify New User ID: View User ID Policy

Set Language Preference

Language: | Default %

Set Landing Page
Transaction List: | Select b’

Set Preference

Field Description

Field Name Description
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Field Name Description
Set User ID
Existing User ID [Display]
This field displays the existing user ID.
Specify New User ID [Optional, Alphanumeric, 15]

Set Language Preference

Language

Set Landing Page

Transaction List

Enter the required details.

Type the new user ID in this field.

[Optional, Drop-Down]

Select the preferred language from the drop-down list.

[Optional, Drop-Down]

Select the transaction list from the drop-down list. The
selected transaction will be set as the landing page.

Cick the View User Id policy link to view the User id policy

OR

Click the Set Preference button. The system displays the Preferences - Verify screen.

Preferences - Verify

Preferences

28-04-201215:42:33

Preferences

Landing Transaction : ACTWATE USER

(oo | conm

5. Click the Confirm button. The system displays the Preferences - Confirm screen with

the status message.
OR

Click the Back button to change the user preferences.

Preferences - Confirm

Status Messsges

Preferences

|© Set user praferences succassfully

26-04-2012 15:13:52

Preferences

Landing Transaction : ACTWVATE USER

6. Click the OK button. The system displays the Preferences screen..

229




Change Password

18. Change Password

This option allows you to change the login or transaction password

To change the password
1. Logon to the Internet Banking application.

2. Navigate Default Transaction > Change Password.The system displays the Change
Password screen.
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Change Password

Change Password 04-05-2012 17:16:26

Userld: miapmm \Virtual Keyboard :

Change Option :

Login Password v

Enter Old Password :

New Pasword |

Confirm New P d:
oniirm Rew Passwor [¥] Click here to enter by hovering

[#] use virtual keyboard

Policy to be followed

Password should be minimum & characters.

Password should be maximum 20 characters.

Password can contain lowercase alphabets.

Password can contain uppercase alphabets

Password can contain numeric characters.

Password should contain atleast 1 Lowercase alphabets.
Password should contain atieast 1 Uppercase alphabets.
Password should contain atleast 1 Special characters.
Password should contain atleast 1 Numeric characters.
Password must contain one of the following as first char :
— Lowercase alphabels

— Uppercase alphabets

— Numeric characters

Password must contain one of the following as last char @
— Lowercase alphabels

— Uppercase alphabets

_ Numeric characters

Allowed Special characters .

Password can contain 5 successive characters.
Password can contain 5 repetitions.

Field Description

Field Name Description

User Id [Display]
This field displays your user id.

Change Option [Mandatory, Dropdown]
Select the login or transaction password which is to be changed.

Note: You can enter details in the below fields using virtual keyboard by checking the
check-box Use Virtual Keyboard or can manually enter details.

Enter Old [Mandatory,Numeric, ]

Password Type the old password.

New Password [Mandatory, Numeric]
Type your New Password.
Note: This new password should be as per Password Policy (displayed
below the text fields in the above screen) set by the bank.

Confirm New [Mandatory, Numeric]

Password

Type the new password.
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Field Name Description
Use virtual [Optional, Checkbox]
keyboard

Check this checkbox if you want to use Virtual Keyboard.
password.

Note: Option to enter space is not provided on virtual keyboard.

Click here to enter  [Optional, Checkbox]

by hovering Check this checkbox if you want to enter password by hovering.

Using this option, password can be entered by hovering i.e by
moving the mouse over the virtual keyboard letters, without
clicking on any letter.

Note: This checkbox is enabled only when Use Virtual Keyboard
checkbox is checked.

3. Click the Change button. The system displays Change Password — Verify screen.
OR
Click the Clear button to clear the fields.

Change Password - Verify

Change Password - Verify 04-05-2012 17:21:21

Do you want to change your login password?

4. Click the Confirm button. The system displays Change Password — Confirm screen with the
status message.
OR
Click the Edit button to edit the entered details.

Change Password — Confirm

Password Changed Successfully

Change Password - Confirm 04-05-2012 17:21:21

“Your login password has been changed successfully

5. Click the OK button. The system displays initial Change Password screen.
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19. Session Summary

This option allows you to track activity details of last five logins. You can view the entire session
summary of the previous five log sessions, and transactions carried out in each session along
with the transactions’ status and time.

To view user session
1. Log onto the Internet Banking application.

2. Navigate through the menus to Default Transaction >Session Summary. The system
displays Session Summaryscreen.

Session Summary

Session Summary 28-04-2012 15:02:25
Channel User Id Channel Session Start Session
SUPERADMIN Intranet 28-04-2012 14:56:34
SUPERADMIN Intranet 28-04-2012 14:44:20
SUPERADMIN Intranet 28-04-2012 14:40:26
SUPERADMIN Intranet 28-04-201213:32:25
SUPERADMIN Intranet 28-04-201212:21:04
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Field Description

Column Name

Session Summary

Description

Channel User Id

Channel

Session Start

[Display]
This field displays the channel user IDs accessed during the
session.
[Display]
This field displays the channel accessed during the session.

[Display]
This fields displays the date and time of access.

3. Click the View Session Info link to view the list of transactions done for the session
specified. The system displays the View User Session screen with all the transactions
carried out by the user in that session.

Session Summary — View Session Info

Session Summary

28-04-2012 15:05:32

Transaction Name

Channel User ld SUPERADMIN Session Start 28-04-2012 14:44:20

Time for Refresh: | No Refresh || [EEI

Status Transaction Date

Login (LGN} Success 28-04-2012 14:4420
Modify User (URN) Success 28-04-2012 14:45:31
Modify User (URM) Success 28-04-2012 14:45:34
Modify User (URM} Success 28-04-2012 14:45:37
Modify User (URM) Success 28-04-2012 14:45:42
Modify User (URM} Success 28-04-2012 14:46:06
Modify User (URN) Success 28-04-2012 14:46:22
Modify User (URM) Success 28-04-201214:47.08
Activate User (ACU) Success 28-04-2012 14:50:56
Activate User (ACU) Success 28-04-2012 14:51:20
Activate User (ACU) Success 28-04-2012 14:51:38
Field Description
Field Name Description
Channel User Id [Display]

Session Start

Transaction Name

Status

This field displays the channel user ID accessed during the
session.

[Display]
This field displays the date and time of access.

[Display]
This field displays the name of the transaction performed.

[Display]
This field displays the status of the transaction.
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Session Summary

Field Name Description

Transaction Date [Display]
This field displays the date and time of the transaction.

4. Click the Back button to navigate go to the previous screen.
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Sitemap

20. Sitemap

Using this option you can view the list of transactions that can be performed using direct banking.

To view the sitemap

1. Logon to the Internet Banking application.

2. Navigate through Default Transaction > Sitemap. The system displays the list of
transactions.
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Sitemap

Sitemap

12-08-2010 01:53:49 GMT -1000
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Role Management

User Management

Customer Management

Create Role

Modify Role

Delete Role

View Role

Create User

Modify User

Activate User

Deactivate User

Lock User

Unlock User

Delete User

Revoke User

View User

Reset Password

Print Welcome Letter, Passwords

Terminate User Session

Customer Profile

3. Click on the transaction that has to be performed

screen.

. The system displays the appropriate
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21. Entity Management

Entity Management

This option allows the admin user to configure the entities and the user types. The admin user can
configure the transactions under various user types under an entity using this transaction. This screen
displays the Entity and the User types under it. This is further drilled down to the channels under each

user type and the transactions mapped under each of these channels.

To map atransaction

1. Logon to the Internet Banking application.

2. Navigate through the menus to Entity Management > Entity Management. The system displays

Entity Management

the Entity Management screen.

109200 12711

Entity:

Entity:

Entity:

E ntity:

Entity:

P FLEXCUBE DIRECT BANKING (Boo1y ...

PHBEOS GERMANY { BOO4 Y ..

P CHINATRUST COMMERCIAL BANK, TARAN fi]=h (AR R

P CHINATRUST COMMERCIAL BANK, HONGKONG (B102) .

P GLOBAL ADMINISTRATION CFOO1) L.




Entity Management

Field Description

Field Name Description

Entity [Display]
This field displays the list of entities to be configured.
Click the entity name to view the transactions for that particular
entity.

3. Click the entity name. The system displays the detail list of transactions configured under that
particular entity.
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Entity Management

Entity Management

11-03-2008 11:30:51

Entity:

Entity:

Entity:

Entity:

Entity:

P FLEXCUBE DIRECT BANKING (BO01 ) ..

P HBOS GERMANY ( BO0O4) ...

P CHINATRUST COMMERCIAL BANK, TAIYAN (B101) ..

P CHINATRUST COMMERCIAL BANK, HONGKONG (B102) ..

GLOBAL ADMINISTRATION (FOO1) ..

SUPER ADMINISTRATOR (INA) ...

INTRANET (11) ...
ACTIVATE USER (ACU)
MANAGE APPLICATION MESSAGES ( C31)
MANAGE TIMER SERVICES (C82)
VIEW ROUTER LOG ( C36 )
CONFIGURATION PROPERTIES ( CN3 )
VIEW SYSTEM LOGS (CNE )
CHANGE PASSWORD ( CPW )
DEACTIVATE USER ( DAU )
DATA DICTIONARY ( DDC )
DELETE USER ( DEU)
ENTITY MANAGEMENT ( EUC )
LOCK USER (LOU)
MANAGE RULES ( MGR )
MANAGE PASSWORD POLICY ( MPP )
MAINTAIN USER LIST ¢ MUL )
REVOKE USER ( REU)

CREATE ROLE (ROC)

4. Click the link adjacent to the transaction channel. The system displays the Channel Transaction

Mapping screen.

5. Select the appropriate transactions, auth ID and transaction blackout.
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Entity Management

Entity Management

A1-09-2008 11:47:42

Channel Transaction Mapping

Entity: GLOBAL ADMINISTRATION ( FOO1 )
User Type: SUPER ADMINISTRATOR ( INA)
Channel: INTRANET {11

Back |an Transaction

[ tran=action=) [ Limits it Auth 1D [ men
Elackout

O
=

ACTIVATE USER

MANAGE
APPLICATION
MESSAGES

Select w

=

: Maker Checker bl

MANAGE TIMER
SERVICES

=l

Select w

VIE\JII' ROUTER

"Selec{ v
LOG >

[

CONFIGURATION

Select v
FROFPERTIES =

e svsTEM
LOGS

[ cHansE
FASSWORD

=

Select s

: Maker Checker bl

3|

DEACTIVATE
USER

DATA
DICTIONARY

Select N

T 50 T B o

O O

Select w

D UPLOAD USER
MANUALS

|:| MANAGE FILE
UPLOAD

DLDGIN

AUTHENTICATION

[ creoiT Lt
ENQUIRY

[l customer @ [gelact ¥ O
REGISTRATION :

[Imer rRerorTs [gelect ¥ O
TO USER :

D DR DOWEN
DETAILS

BRAHCH I:‘
LOCATIONS

Back Map Transaction

Field Description

Field Name Description

Transactions [Optional, Check Box]

Select the check box below the Transactions column to map the
particular transaction.
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Entity Management

Field Name Description

Limits [Optional, Check Box]
Select the check box below the Limits column to set the limit for
the particular transaction.

Init Auth ID [Mandatory, Drop-Down]

Txn Blackout

Select the Init Auth ID from the drop-down list.
It earmarks the transaction for authorisation.

[Optional, Check Box]

Select the check box below the Txn Blackout column to mark the
transaction for blackout.

6. Click the Map Transaction button. The system displays the Entity Management - Verify screen.

OR

Click the Back button to navigate to the previous screen.

Entity Management

Channel Transaction Mapping

Entity:
Uzer Type:

Channel:

Transaction(s]

ACTIVATE USER

MANAGE APPLICATION MESSAGES
MANAGE TIMER SERVICES
WIEW ROUTER LOG
COMFIGURATION PROPERTIES
WIEW SYSTEM LOGS

CHANGE FASSWORD
DEACTIVATE USER

DATA DICTIONARY

DELETE USER

TRAMSACTION BLACKOUT
UHLOCK USER

CREATE USER

MODIFY USER

WIEW USER

TERMINATE USER SESSION
WIENS ALDIT LOG
TRAMSACTIONS

HOST INTERFACE LOGS
SITEMAP

GLOBAL ADMINISTRATION { FOO1 )

SUFPER ADMINISTRATOR ( INA

INTRANET ¢ 11
Limits Init Auth 10 Txn Blackout
Mo Yes
No No
Mo Mo
Mo Mo
Mo Ho
No Ho
Mo Nao
Mo Mo
Nao HNo
No No
Mo Mo
Mo No
Mo Nao
Mo Mo
Mo Ho
Mo No
Mo No
Mo Mo
Mo Mo
No Ho

| Back | Confirm

7. Click the Confirm button. The system displays the Entity Management - Confirm screen with
the status message.

OR

Click the Back button to navigate to the previous screen.
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Entity Management - Confirm

Entity Management

{Status Messages

@ Tranzaction submitted for Entity hianagement hawing reference 4615306129554 has been Auto Authorized .

11-09-2008 12:12:53

Channel Transaction Mapping

Entity:
User Type:

Channel:

Transaction(s)

ACTIVATE USER

MANAGE APPLICATION MESSAGES
MANAGE TIMER SERVICES
VIEW ROUTER LOG
CONFIGURATION FROFERTIES
WIEW SYSTEM LOGES

CHANGE PASSWORD
DEACTIWATE USER

DATA DICTIONARY

DELETE USER

WIEW USER

TERMINATE USER SESSION
WIEW AUDIT LOG
TRANSACTIONS

HOST INTERFACE LOGS
SITEMAP

GLOBAL ADMINISTRATION ( FOO4 )
SUPER ADMINISTRATOR (INA)

Li mrit=
Ma
Mo
Mo
Ha
Mo
Mo
Mo
Ha
Mo
Ha
Ho
Ho
Mo
Mo
Mo
Ho

Init Austh 1D

T=n Blackout
Yes
Ho
Ho
He
Mo
MNo
Ho
Ho
Ho
Mo
Hao
Ho
Mo
No
Mo
Ho

8. Click the OK button. The system displays the Entity Management screen.
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Manage Password Policy

22. Manage Password Policy

The bank administrator can set password policy for different user types for available channels.
The parameters can be set-up at each entity. The Manage Password Policy option allows the
bank administrator to select the user type and type of policy which is to be set up.

To set a password policy
1. Logon to the Internet Banking application.

2. Navigate through the menus to Maintenances > Manage Policy. The system displays
the Manage Policy screen.

Manage Policy

Manage Policy 07-12-2012 13:31:57

User Type: Internet and Mobile Banking v Select Policy type: | |ogin Password Policy v

Get Details

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]

Select the user type from the drop-down list.

244




Manage Password Policy

Field Name Description

Select Policy Type  [Mandatory, Drop-Down]
Select the password policy from the drop-down list.
The options are:

e Login Password Policy
e Transaction Password Policy

e User ID Policy

3. Select the user type and login password policy from the drop-down list.
4. Click the Get Details button. The system displays the Manage Policy screen.

5. Select the appropriate password policy details.

Manage Policy

Manage Policy 07-12-2012 13:35:34

Entity : FLEXCUBE DIRECT BANKING 12 B1
User Type : RETAIL USER - GOLD
Channel Group : Internet and Mobile Banking
Channel - Internet, Mobike Browser, Mobile Application
Policy : Login Password Policy

Lowercase Alphabets Alowed | Yes v Wandatory |2 v
Uppercase Alphabets Alowed : | ves v Wandatory : [ g v
Numbers Allowed - [yes v Wandatory :[2 v

Special Characters Allowed : [ Yes |w Wandatory : g v
Minimum Length : [ 7 WMaximum Number Of Repettions Alowed : |5 v

Maximum Length : |20 v Maximum No. O Successions Alowed: (5w

First Character

[0 special characters Lower Case Upper Case Mumbers
Last Character

[ special characters Lower Case Upper Case Humbers

Humber of Unsuccessful Attempts Allowed v

Password History Size:[7 +

Waximum Expiry Period

3
7
Password Minimum Expiry Period : [0 || pays
3 ¥|vears|2 ¥ |Months|2 ¥ |Days
]

Password Hibernation Period v|vears[6 | months[0 %] pay=s

Forced Reset OF Password With Change n [7]
Policy :

[EESpe—

Field Description

Field Name Description

Entity [Display]

This column displays the entity name.
User Type [Display]

This column displays the name of the user.

Channel Group [Display]

This column displays the channel group for which the policy is
being set.
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Manage Password Policy

Field Name Description
Channel [Display]

This column displays the channel for which the policy is being set.
Policy [Display]

This column displays the password policy set to the user type.
Lowercase [Mandatory, Drop-Down]

Alphabets Allowed

Mandatory

Uppercase
Alphabets Allowed

Select whether the lowercase alphabets are allowed in a
password.

The options are:
e No

. Yes

[Conditional, Drop-Down]

Select the number of lowercase characters allowed in a password
from the drop-down list.

The options are:
e« 0
L)

1
2
e 3
4
e 5

[Mandatory, Drop-Down]

Select whether the uppercase alphabets are allowed in a
password from the Dropdown list.

The options are:
. No

° Yes
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Field Name

Manage Password Policy

Description

Mandatory

Numbers Allowed

Mandatory

[Conditional, Drop-Down]

Select the number of uppercase characters allowed in a password
from the drop-down list.

This drop-down list is disabled if No is selected in Uppercase
Alphabets Allowed.

The options are:
° 0
[ )

1
2
e 3
4
. 5

[Mandatory, Drop-Down]

Select numbers allowed from the drop-down list to allow numeric
values in the password.

The options are:
. No

. Yes

[Conditional, Drop-Down]

Select the number of numeric characters allowed in a password
from the drop-down list.

This drop-down list is disabled if No is selected in Numbers
Allowed.

The options are:
. 0
[ ]

1
2
e 3
4
5
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Manage Password Policy

Field Name Description
Special [Mandatory, Drop-Down]
gnaracéers Select special characters allowed from the drop-down list to allow
owe special characters in the password.
The options are:

. No

e Yes
Mandatory [Conditional, Drop-Down]

Minimum Length

Maximum No.Of
Repetitions
Allowed

Maximum Length

Maximum No. Of

Successions
Allowed

Select the number of special characters allowed in a password
from the drop-down list.

This drop-down list is disabled if No is selected in Numbers
Allowed.

[Mandatory, Drop-Down]

Select the minimum password length from the drop-down list.
The options are:

. 4
. 5
. 6
o 7
. 8
. 9
e 10

[Mandatory, Drop-Down]

Select the maximum number of repetitions allowed from the drop-
down list.

The options are:
[0-20]

[Mandatory, Drop-Down]
Select the maximum password length from the drop-down list.

[Mandatory, Drop-Down]

Select the number of successful attempts allowed to enter a
password from the drop-down list.
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Field Name

Manage Password Policy

Description

First Character In
Password

Last Character In
Password

Number of
Unsuccessful
Attempts Allowed

Password History
Size

Password
Minimum Expiry
Period

[Mandatory, Check Box]
Select the check box to select the first character of the password.
The options are:

e Special character: If this check box is selected then user
can enter special characters as first character of the
password.

. Lower Case: If this check box is selected then user can
enter first character in lower case.

e Upper Case: If this check box is selected then user can
enter first character in upper case.

e Numbers: If this check box is selected then user can enter
first character as numeric
[Mandatory, Check Box]
Select the check box to select the last character of the password.
The options are:

e  Special character: If this check box is selected then user
can enter special characters as last character of the
password

. Lower Case: If this check box is selected then user can
enter last character in lower case

e Upper Case: If this check box is selected then user can
enter last character in upper case

° Numbers: If this check box is selected then user can enter
last character as numeric.
[Mandatory, Drop-Down]

Select the number of unsuccessful attempts allowed from the drop-
down list.

The account will be locked after the specified number of attempts.

[Mandatory, Drop-Down]
Select the password history from the drop-down list.

System retains a log of old passwords which can not be repeated.

[Mandatory, Drop-Down]

Select the password minimum expiry period from the drop-down
list.
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Field Name

Manage Password Policy

Description

Maximum Expiry
Period

Password
Hibernation Period

Forced Reset Of
Password With
Change In Policy

6. Click the Modify button. The system displays the Manage Password Policy - Verify

screen.
OR

[Mandatory, Drop-Down]

Select the password maximum expiry period in years, month and
days from the drop-down list.

The values are:

e Years - [0-10]
e Months - [0-11]
e Days - [0-30]

Note: The period set cannot be less than the minimum password
expiry period.

[Mandatory, Drop-Down]
Select the password hibernation period from the drop-down list.

[Mandatory, Check Box]

Select the Forced Reset Of Password With Change In Policy
check box this forces the users to change password with each
change in the password policy.

Click the Back button to return to the previous screen.
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Manage Password Policy - Verify

Manage Password Policy

Manage Password Policy - Verify

07-12-2012 16:59:12

Entity
User Type
Channel Group
Channel
Password Policy

Lowercase Alphabets Alowed

Uppercase Alphabets Alowed

Waximum Length
First Character In Passwaord

Special characters

Last Character In Password

Special characters
Mumber of Unsuccessful Attempts Allowed

Password History Size

Numbers Allowed :
Special Characters Allowed :

Minimum Length :

Password Minimum Expiry Period :
Waximum Expiry Period :

Password Hibernation Period :

FLEXCUBE DIRECT BANKING 12 B1
RETAIL USER - GOLD

Internet and Mobile Banking

Intemet, Mobile Browser, Mobile Application
Login Password Policy

Lower Case
Lower Case
Days
“ears Wonths Days
“ears Wonths Days

Upper Case

Upper Case

Wandatory

Wandatory

Wandatory :
Wandatory :

Maximum Number O Repetitions Allowed :

Maximum Ho. Of Successions Allowed

Numbers:

Numbers:

7. Click the Confirm button. The system displays the Manage Password Policy - Confirm

screen with the status message.

OR

Click the Change button to go to the previous screen.
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Manage Password Policy

Manage Password Policy - Confirm

Password policy will be modified successfully only after next restart
Transaction submitied for Manage Policies having reference 547679023323703 has been Auto Authorized

Manage Password Policy - Confirm

07-12-2012 16:59:12

Entity : FLEXCUBE DIRECT BANKING 12 B1
User Type : RETAIL USER - GOLD
Channel Group : Internet and Mobile Banking
Channel - Internet, Mobile Browser, Mobile Application
Entity : FLEXCUBE DIRECT BANKING 12 B1
User Type : RETAIL USER - GOLD
Channel Group : infernet and Mobile Banking
Channel: nternet, Mobile Browser, Mobie Application
Password Policy : Login Password Policy

Lowercase Alphabets Allowed Mandatory
Uppercase Alphabets Allowed Mandatory
Numbers Allowed Mandatory

Special Characters Allowed Mandatory
Minimum Length Maximum Number Of Repetitions Allowed

Maximum Length Maximum No. Of Successions Allowed

First Character In Password
Special characters Lower Case Upper Case Numbers

Last Character In Password

Special characters Lower Case Upper Case Numbers
Number of Unsuceessful Attempts Allowed

Password History Size

Password Minimum Expiry Period

Days
Maximum Expiry Period “ears Months Days
Password Hibernation Period “ears Months Days

8. Click the OK button. The system displays the Manage Policy screen.
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Transaction Cutoff

23. Transaction Cutoff

Using this option, the bank administrator, can define the weekly calendar or a particular date
(time period) for which a particular payment type will be enabled for a specific user type.

To set the transaction cutoff

1. Logon to the Internet Banking application.

2. Navigate through the menus to Maintenance > Transaction CutOff. The system
displays the Transaction Cutoff screen.

Transaction Cutoff

Transaction Cutoff 30-04-2012 16:24:22

User Type-Channel: | internet A

oo | Seorr |

Field Description

Field Name Description

User Type -Channel [Mandatory, Drop-Down]
Select the user type from the drop-down list.

3. Select the user type-channel from the drop-down list.

4. Click the Search button. The system displays the Search Transaction Cutoff screen.
OR
Click the Create button. The system displays the Create Transaction Cutoff screen.
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Search Transaction Cutoff

Transaction Cutoff

Search Transaction Cutoff

30-04-2012 16:23:17

Entity: FLEXCUBE DIRECT BANKING 12 B1

User Type: CORPORATE USER

Channel: Internet

Payment Type: | DOMESTIC FUNDS TRANSFER ( DTF )

Field Description

Field Name

Description

Entity

User Type

Channel

Payment Type

[Display]

This field displays the entity of the selected user type.

[Display]

This field displays the selected user type.

[Display]

This field displays the transaction operation channel related to the

role.

Select the payment type from the drop-down list.

5. Select the Payment type.

[Mandatory, Drop-Down]

6. Click the Search button. The system displays the Search Transaction Cutoff screen.

OR

Click the Back button the system displays the previous screen.

Search Transaction Cutoff

Search Transaction Cutoff

30-04-2012 16:29:26

Payr

Payr

Effective Date: 25.04-2012
Day

WEDNESDAY

Effective Date: 05-04-2012
Day

SUNDAY

MONDAY

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

SATURDAY

Date
01-05-2012

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channel; Internet
ment Type: | BULK DOMESTIC TRANSFER (VPU )

ment Type: BULK DOMESTIC TRANSFER

Start Time
17:00

Start Time
00:00
00:00
00:00
00:00
00:00
00:00
00:00

Start Time
00:00

End Time
23:00

End Time
2359
23:59
2359
23:59
2359
23:58
2359

End Time
22:00
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Field Description

Field Name Description

Transaction Cutoff

Date [Display]

This column display the date of the transaction cutoff.

Start time [Display]

This column display the start time of the transaction cutoff.

End time [Display]

This column display the end time of the transaction cutoff.

7. Click the Create button on the Transaction Cutoff main screen. The system displays the

Create Transaction Cutoff screen.

Create Transaction Cutoff

Create Transaction Cutoff

30-04-2012 16:25:19

Entiy: FLEXCUBE DIRECT BANKING 12 81
User Type: CORPORATE USER
Channst Internet
Payment Type: | BULK DOMESTIC TRANSFER (VPU ) ~

Start Time:

® Date = o v [0~

Start Time:

© pay SUNDAY:
MONDAY:

TUESDAY"
WEDNESDAY:
THURSDAY:
FRIDAY"
SATURDAY"
Effective From: E

End Time:
00 v 00 v

End Time:

Field Description

Column Name Description

Entity [Display]

This field displays the entity of the selected user type.

User Type [Display]

This field displays the selected user type.

Channel [Display]

This field displays the transaction operation channel related to the

role.

Payment Type [Mandatory, Drop-Down]

Select the payment type from the drop-down list.
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Transaction Cutoff

Column Name Description

Date [Optional, RadioButton, Pick List]
Click the Date radio button for enabling the date pick list.
Select the date from the pick list.

Day [Optional, Radio Button]
Click the Day radio button to set the time for the individual days.

Start time [Optional, Drop-Down]
Select the start time from drop-down list.

End time [Optional, Drop-Down]
Select the end time from drop-down list.

Effective from [Conditional, Pick List]

Select the effective date from which the cutoff is applicable for the
user.

This field is enabled if Day radio button is selected.

8. Select the start date, days, start time and end time.

9. Click the Submit button. The system displays the Transaction Cutoff - Verify screen.

Transaction Cutoff - Verify

Transaction Cutoff - Verify 30-04-2012 16:27:57

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channel: Internet
Payment Type: BULK DOMESTIC TRANSFER

Date Start Time(HH:MM) End Time(HH:MM)
01-05-2012 00: 00 22:00

[ crage | conen |

10. Click the Confirm button. The system displays the Transaction Cutoff - Confirm screen
with the status message.
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Transaction Cutoff

Transaction Cutoff- Confirm

v Transaction Cutoff created successfully.
Transaction submitted for Transaction CutOff having reference 166776863439086 has been Auto Authorized

Transaction Cutoff - Confirm 30-04-2012 16:27:57

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type. CORPORATE USER
Channel: Internet
Payment Type: BULK DOMESTIC TRANSFER

Date: Start Time(HH:MM) End Time(HH:MM)
01-05-2012 00: 00 22:00

11. Click the OK button. The system displays the Transaction Cutoff screen.
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Time for Deal Acceptance and Cut-off

24. Time for Deal Acceptance and Cut-off

Using this option, transaction called customer digital certificate setup is provided. The customer
digital certificate setup is used to issue a certificate for a CA ID. CA ID is a unique number of a
security device used which is used for financial transactions, create users, modify users, etc.

To set the time for deal acceptance and cut-off
1. Log on to the Internet Banking application.

2. Navigate through the menus to Maintenance > Currency Cut Off. The system displays
Currency Cut Off screen.

Currency Cut Off

Currency Cut Off 30-04-2012 16:30:45

Entity-Channel | Select v

Currency: | Select |

[Searcr J crat |

Field Description

Field Name Description

Entity - Channel [Mandatory, Drop-Down]
Select the entity - channel from the drop-down list.

Currency [Mandatory, Drop-Down]
Select the currency from the drop-down list.

258



Time for Deal Acceptance and Cut-off

3. Select the entity - channel and currency from the drop-down.

4. Click the Create button. The system displays Deal Acceptance Timer screen.

OR

Click the Search button to search the existing Deal Timer.

Deal Acceptance Timer

Deal Acceptance Timer

30-04-2012 16:36:26

Effective Date:*

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channel: Internet
From Currency: US DOLLAR
To Currency | select

v

=

Timer:*| 00 +| |00

Day* Start Time* End Time*
SUNDAY 00 v | (00 w» 00 w| |00 ¥
MONDAY 00 % | [00 » 00 % | |00 ¥
TUESDAY 00 v| (00 & 00 v |00 v
WEDNESDAY 00 [+| [00 » 00 [v| |00 v
THURSDAY 00 v| (00 w 00 w| |00 ¥
FRIDAY 00 [v| (00 % 00 [%| |00 %
SATURDAY 00 v 00 v 00 v 00 v
[soct J ]
Field Description
Column Name Description
Entity [Display]
This field displays the entity of the selected user type.
User Type [Display]
This field displays the selected user type.
Channel [Display]

From Currency

To Currency

Effective Date

Timer

This field displays the transaction operation channel related to the
role.

[Display]

This field displays the currency for which the currency cutoff is to
be set ..

[Mandatory, Drop-Down]

Select the currency from the drop-down list.

[Mandatory, Pick list.]
Select the effective date from the pick-list.
The effective date should be greater than or equal to process date.

[Mandatory, Drop-Down]
Select the time for deal acceptance from the drop-down list.
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Time for Deal Acceptance and Cut-off

Column Name Description

Day [Display]
This column displays the name of the days.

Start Time [Mandatory, Drop-Down]
Select the start time for deal acceptance from the drop-down list.

End Time [Mandatory, Drop-Down]
Select the end time for deal acceptance from the drop-down list.

5. Click on the Add button. The system displays the Deal Acceptance Timer screen.
OR
Click the Back button the system displays the previous screen.

Deal Acceptance Timer - Add

Deal Acceptance Timer 30-04-2012 18:37:27
Entity. FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channet: Internet
From Currency: US DOLLAR
To Currency: INDIAN RUPEE
Effective Date 01-05-2012
Timer 17: 00
Day Start Time End Time
SUNDAY 00: 00 23.00
MONDAY 00: 00 23: 00
TUESDAY 00: 00 23.00
WEDNESDAY 00: 00 23: 00
THURSDAY 00: 00 2300
FRIDAY 00: 00 23: 00
SATURDAY 00: 00 2300
524

6. Click on the Confirm button. The system displays the Deal Acceptance Timer screen.
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Time for Deal Acceptance and Cut-off

Deal Acceptance Timer - Confirm

@ Transaction Deal Acceptance Timer Added Successfully
Transaction submitted for Currency Cut Off having reference 141199695157971 has been Auto Authorized .

Deal Acceptance Timer 30-04-2042 16:37:27)

EntRy: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channet Intermet
From Currency: US DOLLAR
To Cumency: INDIAN RUPEE
Effective Date 01-05-2012

Timer 17: 00
Dary Start Time End Time
SUMDAY 00: 00 23:00
MONDAY 00: 00 30
TUESDAY 00: 00 2300
WEDNESDAY o0: 00 2300
THURSDAY o0: 00 23 00
FROAY 00: 00 2300
SATURDAY 00: 00 2300

7. Click the OK button. The system displays the Currency Cut Off screen.
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Transaction Blackout

25. Transaction Blackout

This option allows to disable the transaction for certain period of time for a specific user. The
search result displays only those transactions under a user type for which the ‘Transaction
Blackout’ flag is set ‘on’ in the channel transaction mapping in entity configuration.

To blackout a transaction

1. Logon to the Internet Banking application.

2. Navigate through the menus to Maintenances > Transaction Blackout. The system
displays the Transaction Blackout screen.

Transaction Blackout

Transaction Blackout 30-04-2012 16:44:37

Select User Type: | internet v

Field Description

Field Name Description

Select User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

3. Select the user type from the drop-down list.

4. Click the Create button.
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5. Select the user type from the drop-down list.

6. Click the Search button. The system displays the Transaction Blackout - Create
screen.

7. Enter the appropriate details in the relevant fields.

Transaction Blackout — Create

View Transaction Blackout 30-04-2012 16:42:08

Select User Type: Internet i

Creale - Transaction Blackout

Entity. FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channel Internet

[0 Description Daily/Full From Date Start Time To Date End Time
[] ADHOC STATEWENT FOR ISLAMIC FINANCEC ASF ) Full Daity 29-04-2012 00:00:00 15-08-2012 00:00:00

OUTWARD GUARANTEE AMENDMENT( BGA } Full Daily 04-04-2012 00:00:00 06-04-2012 00:00:00
4]

PAY BILL{ BPA Full Dail 20-04-2012 19:49:00 20-04-2012 19:57.00
]

INTERNAL ACCOUNT TRANSFER( TG Full Dail 20-04-2012 19:56:00 20-04-2012 20:04:00
]

INTERNAL ACCOUNT TRANSFER( ITG } Full Daity 24042012 19:40:00 24042012 21:08:00
]

INTERNAL ACCOUNT TRANSFER( ITG } Full Daily 20042012 11:00:00 20-04-2012 12:00:00
]

INTERNAL ACCOUNT TRANSFER( TG Full Daity 19-04-2012 09:30:00 19-04-2012 10:00.00
4]

INTERNAL ACCOUNT TRANSFER( TG Ful Dail 24-04-2012 17:55:00 24-04-2012 19:30:00
a

UNMARK ACCOUNT AS PARENT( LMD Full Dail 22-04-2012 01:00:00 28-04-2012 06:00:00
]

OWN ACCOUNT TRANSFER( OAT } Full Daily 25042012 10:00:00 25042012 12:00:00
4]

REGISTER BILLER{ RBR ) Full Daily 20-04-2012 19:45:00 20-04-2012 19:53:00
4]

REGISTER BILLER( RBR Ful Dail 20-04-2012 18:05:00 20-04-2012 18:25.00
a

REGISTER BILLER{ RBR Full Dail 18-04-2012 17:40:00 18-04-2012 17:55:00
]

Field Description

Field Name Description

Entity [Display]

This field displays the entity.
User Type [Display]

This field displays the user type.

Channel [Display]
This field displays the channel of the transaction.

8. Click the link below the Transaction column. The system displays the Transaction
Blackout — Create with the transaction details screen.

9. Select the frequency of the transaction blackout.

10. Enter the date and time of the transaction blackout.
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Transaction Blackout

Transaction Blackout - Create

30-04-2012 16:42:59

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type. CORPORATE USER
Channel Internet

Transaction Details
Description: ACCOUNT ACTVITY
Daity/Full:| Daily +
Date From(dg-mm-yyyy)(DD-MH-Y Y YY) i)
Start Time(HH:MM): | 00 ~ | 00 »
Date To(dd-mm-yyyy)(DD-MM-YYYY): @

End Time(HH:MM). | 00 + | 00

=

Field Description

Field Name Description
Transaction Details
Description [Display]
This field displays the description for the selected transaction.
Daily/Full [Mandatory, Drop-Down]
Select the transaction frequency from the drop-down list.
The options are follow:
e Daily: - Black out should happen daily between start
and end time daily
e  Full:- Black out should happen for entire period
FromDate [Mandatory, Pick List]

Start Time(HH:MM)

To Date

End Time(HH:MM)

Select the start date of the transaction blackout from the
pick list.

[Mandatory, Drop-Down]

Select the start time of the transaction blackout from the
drop-down list.

[Mandatory, Pick List]

Select the end date of the transaction blackout from the
pick list.

[Mandatory, Drop-Down]

Select the end time of the transaction blackout from the pick
list.

11. Click the Create button. The system displays the Transaction Blackout — Verify

screen.
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Transaction Blackout — Verify

Transaction Blackout - Verify 30-04-2012 16:44:57

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type. CORPORATE USER
Channel: Internet

Transaction
Description: ACCOUNT ACTVITY
Daily/Full: Daily
Date Fromidd-mm-yyyy NDD-MN-YYYY): 01-05-2012
Start Time(HH:MM:SS): 19: 00:00
Date To(dd-mm-yyyy)(OD-MH-YYYY): 02-05-2012
End Time(HH:NILSS): 22: 00:00

12. Click the Confirm button. The system displays the Transaction Blackout — Confirm
screen with the status message.
OR
Click the Edit button to modify the blackout date and time.

Transaction Blackout — Confirm

Transaction Blackout has been created successfully.
Transaction submitted for Transaction Blackout having reference 206847290439218 has been Auto Authorized.

Transaction Blackout - Confirm 30-04-2012 16:44:57

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type. CORPORATE USER
Channel Internet

Transaction
Description: ACCOUNT ACTIVITY
Description: ACCOUNT ACTVITY
Daily/Full Daiy
From Date: 01-05-2012
Start Time: 19: 00:00
To Date(DD-MM-YYYY): 02-05-2012
End Time(HH:MM:SS). 22: 00

13. Click the OK button. The system displays the Transaction Blackout screen.
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26. Maintain Bulletins

This option allows the bank admin to create and search bulletins which are broadcasted
throughout the Internet Application. This function does not require “Maker-Checker” for creating
bulletins. The customer can access the inbox to read the received bulletins.
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26.1. Create Bulletin

To create a bulletin

1. Log on to the Internet Banking application.

2. Navigate through the menus to Other Maintenance > Maintain Bulletins. The system
displays Search Bulletins screen.

Search Bulletin

Search Bulletin 30-04-2012 16:46:40
Entity: | FLEXCUBE DIRECT BANKING 12 B1
Date Created From @ Date Created To: @
Active From Date: @ Active To Date: @
e

Field Description

Field Name Description

Entity [Mandatory, Drop-Down]
Select the entity for which the bulletin is to be searched.

Date Created From  [Optional, Pick List]
Select the date from the pick list.
The system will search the bulletins which were created from this
date onwards.
Date Created To [Optional, Pick List]
Select the date from the pick list.
The system will search the bulletins which were created until this
date.
Active From Date [Optional, Pick List]
Select the date from the pick list.
The system will search the bulletins which were active from this
date onwards.
Active To Date [Optional, Pick List]
Select the date from the pick list.
'(Ij'he system will search the bulletins which were active until this
ate.

3. Click the Add button. The system displays Create New Bulletin screen.
OR
Click the Search button. The system displays the existing bulletins.
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Maintain Bulletins

Create New Bulletin

30-04-2012 16:47:40

Language™ | Select v

Channel | nternet

Active From* @
Active Upto®: @
User/Client Specific: D
Attach Fie:
;l'n"laann'rﬂlguerguﬁgtﬁswm be delivered to the valid users. Invalid user ids/customer ids specified in the list will be ignored m m
Field Description
Field Name Description
Language [Mandatory, Drop-Down]
Select the language in which the bulletin is to be created.
Channel [Mandatory, Drop-Down]
Select the entity for which the bulletin is to be set.
Active From [Mandatory, Pick List]
Select the date from which the bulletin is to be displayed
Active Upto [Mandatory, Pick List]
Select the date up to which the bulletin is to be displayed
Subject [Mandatory, Alphanumeric, 80]
Type the subject of the bulletin in short.
Message*+ [Mandatory, Alphanumeric, 1000]
Type the message to be displayed in the bulletin
Click the Browse button to upload a file.
If the file is uploaded to the message, the text entered gets erased.
User/Customer [Optional, Checkbox]
Specific

Select User/Customer Specific checkbox in order to make the
bulletin display specific to a user/customer.
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Maintain Bulletins

Description

Send To

User/Customer
List

Attach File

[Conditional, Drop Down]

Select the user specific or customer specific from the drop-down
list.

This field is enabled if the User/Customer Specific checkbox is
selected.

[Conditional, Alphanumeric, 20]

Type the bank user list to which this bulletin is to be displayed.

Click the Browse button to upload a file with the list of
users/customers.

This field is enabled if the User/Customer Specific checkbox is
selected.
[Conditional, Pick List]

Click the Browse button to attach a file to the bulletin. It's an
attachment to the bulletin message received in inbox.

This field is enabled if the User/Customer Specific checkbox is
selected.

4. Select the language and entity.

5. Enter active period, subject and message of the bulletin, and type of bulletin.

6. Click the Create Bulletin button. The system displays Verify Bulletin Creation screen

OR

Click the Reset bulletin to go to the previous screen.

Verify Bulletin Creation

Verify Bulletin Creation

30-04-2012 16:48:42

Language: English

Active From: 01-05-2012
Active Upto: 05-05-2012
Subject: Loans

Message: |personal Loans availa

Bulletin Type: Al

[onci | covr |

Click the Confirm button. The system displays the Confirm Bulletin Creation screen
with the status message.

OR

Click the Change button to go to the previous screen.
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Confirm Bulletin Creation

Bulletin created successfully.
v Transaction submitted for Maintain Bulletin having reference 139845456439229 has been Auto Authorized

Confirm Bulletin Creation 30-04-2012 16:48:42

Language: English
Entity: Internet
Active From: 01-05-2012
Active Upto: 05-05-2012
Subject: Loans

Message: [personal Loans avalable

Bulketin Type: Al

8. Click the OK button. The system displays the Search Bulletin screen.
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26.2. Search Bulletin

To search a bulletin

1. Log on to the Internet Banking application.

2. Navigate through the menus to to Customer Service > Maintain Bulletins. The system
displays Search Bulletins screen.

Search Bulletin

This screen allows viewing the list of bulletins created in the Internet Application.

Search Bulletin

30-04-2012 16:49:29

Entity: | FLEXCUBE DIRECT BANKING 12 B1  ~

Date Created From: @ Date Created To @
Active From Date: @ Active To Date: @
&=
Field Description
Field Name Description
Entity [Mandatory, Drop-Down]

Date Created From

Date Created To

Active From Date

Active To Date

Select the entity for which the bulletin is to be searched.

[Optional, Pick List]

Select the date from the pick list.

The system will search the bulletins which were created from this
date onwards.

[Optional, Pick List]

Select the date from the pick list.

The system will search the bulletins which were created until this
date.

[Optional, Pick List]

Select the date from the pick list.

The system will search the bulletins which were active from this
date onwards.

[Optional, Pick List]

Select the date from the pick list.

The system will search the bulletins which were active until this
date.
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3. Select the entity.

Maintain Bulletins

4. Enter the search criteria.

5. Click the Search button. The system displays the Search Bulletin screen with the list of
bulletins searched according to the search criteria.

Search Bulletin

This screen allows the deletion of one or more bulletins which were created or active as per the
search criteria. It also allows modification of the bulletins.

Search Bulletin 30-04-2012 16:49:58
Entity: | FLEXCUBE DIRECT BANKING 12 B1 |+
Date Created From @ Date Created To @
Active From Date: @ Active To Date: @
e
@ Subject Date of creation Validity Bulletin Type
O Loans 30-04-2012 16:43:56 01-05-2012 To05-05-2012 All
O Meeting 27-04-2012 19:11:34 01-05-2012 To13-06-2012 All
O bulketin 29032012 16:00:52 28032012 To17-04-2012 Al
O Home Loan @ 11.2 29032012 15:35:34 28032012 To31-12-2012 User Specific
=3
Field Description
Column Name Description
Subject [Display]

Date of creation

Validity

Bulletin Type

This column displays the subject of the bulletin.

Clicking on the Subject link displays the bulletin's details created
by the Bank Admin, which can be modified.

[Display]
This column displays the date of creation of the bulletin.

[Display]
This column displays the validity period of the bulletin.

[Display]

This column displays the type of bulletin, i.e., Customer Specific,
User Specific, or All.

6. Select the check box adjacent to the name of the subject

7. Click the Delete button to delete the selected bulletin

OR

Click the Subject link to modify the bulletin. The system displays the View Details

screen.
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Maintain Bulletins

View Details

30-04-2012 16:51:46

Language: English
Entity: FLEXCUBE DIRECT BANKING 12 B1
Date of creation: 30-04-2012 16:48:56
Valid From: 01-05-2012
Vald To: 05-05-2012
SUbIeCt | oans.

Bulletin Type: All

Wessage: |personal Loans avaiable

Field Description

Field Name Description
Language [Display]

This field displays the language in which the bulletin is created.
Entity [Display]

Date of creation

Valid From

Valid To

Subject

Message

Bulletin Type

This field displays the entity for which the bulletin is set.
[Display]

This field displays the date on which the bulletin is created.
[Display]

This field displays the date from which the bulletin is valid.
[Display]

This field displays the date until which the bulletin is valid.
[Display]

This field displays the subject of the bulletin.

[Display]
This field displays the message of the bulletin.

[Display]
This field displays the type of bulletin.

8. Click the Change button to change the bulletin to be modified

OR

Click the Modify button to modify the bulletin. The system displays the Modify Bulletin

screen.
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Modify Bulletin

Modify Bulletin

30-04-2012 16:52:07

Language: English
Entity: FLEXCUBE DIRECT BANKING 12 B1

Active From* (01052012 [i3gd
Active Upto® 05-05-2012 el
Subject: |Loans.
Message™: | personal Loans avaiable.
Bulletin Type: All
*Mandatorv Fields Badk R&f Mmﬁfy
Field Description
Field Name Description

Active From*

Active Upto*

Subject

Message*+

Attach File

[Optional, Pick List]

Select the date from which the bulletin has to be active from the
pick list.

[Optional, Pick List]

Select the date until which the bulletin has to be active from the
pick list.

[Optional, Alphanumeric, 80]

Type the name of the subject.

[Optional, Alphanumeric, 1000]

Type the message of the bulletin.

Click the Browse button to upload a file.

If a file is uploaded to the message, the text entered gets erased.

[Optional, Alphanumeric, 1000]

Type the path of the file which need to be attached bulletin.
Click the Browse button to attach a file to the bulletin.

It's an attachment to the bulletin message received in inbox.

9. Enter the required details.

10. Click the Modify Bulletin button. The system displays the Verify Modify Bulletin

screen

OR

Click Back button to go to the previous screen.
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Verify Modify Bulletin

Verify Modify Bulletin 30-04-2012 16:52:25

Language: Engiish
Entity: FLEXCUBE DRECT BANKING 12 B1
Active From: 01-05-2012
Active Upto: 05-05-2012
Subject: [Loans.

Message: |personal Loans avaiable.

Bulletin Type: All

11. Click Confirm button. The system displays the Confirm Modify Bulletin screen with the
status message.
OR
Click the Back button to go to the previous screen.

Confirm Modify Bulletin

Bulletin modified successfully.
v Transaction submitted for Maintain Bulletin having reference 445194348439247 has been Auto Authorized.

Confirm Modify Bulletin 30-04-2012 16:52:25

Language: English
Entity: FLEXCUBE DIRECT BANKING 12 51
Active From: 01-05-2012
Active Upto: 05-05-2012
Sublect: | gang

Message: personal Loans available.

Bulletin Type: All

12. Click the OK button. The system displays the Search Bulletin screen.
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27. Alert Registration

This option allows the user to set the alerts for specific transactions.

To register an alert.

1. Logon to the Internet Banking application.

2. Navigate through the menus to Services > Alert Registration. The system displays the
Alert Registration screen.

Alert Registration

Alerts 24.04-2012 19:45:12

User Type: | HELPDESK USER -
First Name: | starts With + Last Name: | starts with v

Userld: | staris With | % Email | Starts with &

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

First Name [Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.

The options are:
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Field Name

Alert Registration

Description

Last Name

User Id

Email

e  Starts With

e  Ends With

e Equals

e  Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
[Optional, Drop-Down, Alphanumeric, 18]
Select the search criteria for the user ID from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
[Optional, Drop-Down, Alphanumeric, 18]
Select the search criteria for the email ID from the drop-down list.

The options are:
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Field Name

Description

Alert Registration

. Starts With
. Ends With

e Equals

. Contains

Type the search string in the adjacent field.

For Example:

If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting

with L.

3. Select the user type.

4. Enter the search criteria.

5. Click the Search button. The system displays the Alerts screen with the search results.

Alerts

Alerts

24-04-2012 19:46:38

User Id
CORPUSER
ARJUNC
ARJUNC
ARJUNC
AMTTEST1
AMTCORP1
AMTCORP2
CROPMA3
CROPM3
CROPM1
CROPMA
DIPCORP2
DIPCORP3
DIPCORP3
DIPOTH1
Deepakcorp
AcharyaC2
AcharyaC2

User Type: | CORPORATE USER
First Name: [ 5iarts With

User ld: | starts With +

Search Condition : CORPORATE USER

Name

Mr ARCHIT ARCHIT
Mr ARJUN MC
Mr ARJUN MC
Mr ARJUN WMC
Mr ASD ASD
Mr AMIT JOSHI
Mr AMIT JOSHI
Mr AMIT P

Mr AMIT P

Mr ANIKET A
Mr ANIKET A

Mr DIPCORP2 CORPAUTHID INTERNET
Mr DIPCORP3 CORP INTERNET

Mr DIPCORP3 CORP INTERNET

Mr DIPOTH1 OTHER CORP USER

Mr DEEPAK ACHARYA
Mr DEEPAK ACHARYA
Mr DEEPAK ACHARYA

Entity

FLEXCUBE DIRECT BANKING 12 B1
FLEXCUBE DIRECT BANKING 12 B1
FLEXCUBE DIRECT BANKING 12 81
FLEXCUBE DIRECT BANKING 12 B1
FLEXCUBE DIRECT BANKING 12 B1
FLEXCUBE DIRECT BANKING 12 B1
FLEXCUBE DIRECT BANKING 12 B1
FLEXCUBE DIRECT BANKING 12 B1
FLEXCUBE DIRECT BANKING 12 B1
FLEXCUBE DIRECT BANKING 12 B1
FLEXCUBE DIRECT BANKING 12 B1
FLEXCUBE DIRECT BANKING 12 B1
FLEXCUBE DIRECT BANKING 12 81
FLEXCUBE DIRECT BANKING 12 B1
FLEXCUBE DIRECT BANKING 12 B1
FLEXCUBE DIRECT BANKING 12 81
FLEXCUBE DIRECT BANKING 12 B1
FLEXCUBE DIRECT BANKING 12 B1

Last Name: | siarts With +

User Type
CORPORATE USER
CORPORATE USER
CORPORATE USER
CORPORATE USER
CORPORATE USER
CORPORATE USER
CORPORATE USER
CORPORATE USER
CORPORATE USER
CORPORATE USER
CORPORATE USER
CORPORATE USER
CORPORATE USER
CORPORATE USER
CORPORATE USER
CORPORATE USER
CORPORATE USER
CORPORATE USER

Email | Starts With v

Channel
Internet

Mobile Application
Nobike Browiser
Internet

Internet

Internet

Mobie Application
Wobile Application
Internet

Internet

Nobie Application
lobile Browser
Nobike Browiser
Internet

Internet

Mobile Application
Internet

lobile Broviser

Field Description

Column Name

Description

User Id

[Display]

This column displays the user ID.
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Column Name Description
Name [Display]
This column displays the name of the customer.
Entity [Display]
This column displays the entity.
User Type [Display]
This column displays the type of user.
Channel [Display]

This column displays the channel through which the transactions
are processed.

6. Click the link below the User Id column. The system displays the Alerts screen with the
respective user details.

Alerts

Alerts

24-04-2012 19:48:44

User id: 12981
First Name: ARCHT

Channel User ID: CORPUSER
Last Name: ARCHIT

@ User Alerts

() Customer Alerts Customer Number.

(2] Account Alerts Account Number:

Get Alerts

Field Description

Field Name

Description

User Alerts

Customer Alerts

Account Alerts

Customer Number

[Mandatory, Radio Button]

Click User Alerts to set alerts to all the customers linked to the
user.

[Mandatory, Radio Button]

Click Custom Alerts to specify the customer for which the alert is
to be sent.

[Conditional, Drop-Down]

Select the account number from the drop-down list.

This drop-down list is enabled if Account Alerts radio button is
selected.

[Conditional, Drop-Down]

Select the customer number from the drop-down list.

This drop-down list is enabled if Customer Alerts radio button is
selected.
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Field Name

Alert Registration

Description

Account Number

[Conditional, Drop-Down]
Select the Account number from the drop-down list.

This drop-down list is enabled if Account Alerts radio button is
selected.

7. Select the appropriate alert type.

8. Click the Get Alerts button. The system displays the Alerts screen.

User Alerts

Alerts

24-04-2012 19:49:23

Alert Description
D Limit Threshold Alert

[] Limt Utiized Alert
[] Login Alert
D Login Failed Alert

User id: 12981
First Name: ARCHIT

Channel User ID: CORPUSER
Last Name: ARCHIT

Get Alerts

Email SMs Parameters

Threshold(%}>|

Register/De-Register

Field Description

Column Name

Description

Alert Description

Email

SMS

Parameters

[Optional, Check Box]
Select the Alert Description check box to set an alert.
It displays the brief description of an alert.

Note: Alerts shown in screen are for sample purpose. Actual alerts
configured in application might be different.

[Mandatory, Alphanumeric, 50]
Type the email address to which the alerts is to be sent.

[Optional, Numeric]

Type the Mobile Number to which the alert will be sent.
Value Pre-populated from User Profile if alerts are being
registered first time.

[Mandatory, Drop-Down]

Select the alert parameters from the drop-down list.

It is the alert frequency at which the alert is to be sent to the
customer.

9. Select the alert description.
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10. Enter the email address of the customer.

11. Select the alert parameter.

Alert Registration

12. Click the Register button. The system displays the Alerts - Verify screen.

User Alerts - Verify

24-04-2012 19:50:51

Alerts - Verify
Alert Description Email
Limit Threshold Alert A@A.COM
Limit Utilized Alert A@A.COM
Login Alert A@A COM
Login Failed Alert A@A.COM

SMS Parameters
9887234432

9887234432 Nl
9887234432 NIAL
9887234432 NIA]

13. Click the Confirm button. The system displays the Alerts - Confirm screen with the

status message.
OR

Click the Change button to modify the alert parameters.

User Alerts - Confirm

Alerts updated successfully

Alerts - Confirm

24-04-2012 19:50:51

Alert Description Email

Limit Threshold Alert A@A.COM
Limit Utiized Alert ADA.COM
Login Alert A@A.COM
Login Failed Alert A@A.COM

SMs Parameters
9887234432

9887234432 Al
9887234432 NIA]
9857234432 NJA]

RegisteriDe register Another

14. Click the Register/De-Register Another button. The system displays the Alerts screen.

Customer Alerts

Alerts 24-04-2012 19:51:51
User id: 12931 Channel User D: CORPUSER
First Name: ARCHIT Last Name: ARCHIT
() User Alerts
@ Customer Alerts Customer Number: [gelect v
() Account Alerts Account Humber: | Seect
004004471
004004576
004004504
Alerts 24-04-2012 19:52:57

User id: 12981
First Name: ARCHIT

Alert Description Email
Beneficiary Alert

Bill Pay Alert

D Open Alert

TD Status Alert

EEEE

Channel User ID: CORPUSER
Last Name: ARCHIT

SMS Parameters

[
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Field Description

Column Name Description

Alert Description [Optional, Check Box]
Select the Alert Description check box to set an alert.
It displays the brief description of an alert.

Note: Alerts shown in screen are for sample purpose. Actual alerts
configured in application might be different.

Note: In Case Customer Alerts, alert will be delivered to the e-mail and mobile number specified
at customer profile.

1. Select the alert description.

2. Enter the email address of the customer.
3. Select the alert parameter.
4

Click the Register/De-Register button. The system displays the Alerts - Verify screen.

Customer Alerts - Verify

Alerts - Verify 24-04-2012 19:53:57

Alert Description Email SMs Parameters
Beneficiary Alert Not Applicable Not Applicable NJAL

[ change J conen |

5. Click the Confirm button. The system displays the Alerts - Confirm screen with the
status message.
OR
Click the Change button to modify the alert parameters.

Customer Alerts - Confirm

Alerts updated successfully

A4

Alerts - Confirm 24.04-2012 19:53:57

Alert Description Email sMs Parameters
Beneficiary Alert Not Applicable Not Applicable NIA]

RegisteriDe register Another

6. Click the Register/De-Register Another button. The system displays the Alerts screen.
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Alert Registration

Alerts 24.04-2012 19:55:10
User id: 12881 Channel User ID: CORPUSER
First Hame: ARCHIT Last Name: ARCHIT
) UserAkits
Customer Alerts Customer Number
o
Account Alerts Account Humber -
@ Select
004004471
Get Alert
Savings Accounis
01111111118
01111111120
01111111233
Islamic TD
01111111224
01111111228
01111111228
01111111240
01111111266
01111111278
01111111277
01111111285
01111111268
01111111390
Alerts 24.04-2012 19:55:47
User id: 12881 Channel User ID: CORPUSER
First Name: ARCHIT Last Hame: ARCHIT
Alert Description Email Parameters
[] Account Balance Alert
[] Account Status Alert
[ Cheque Stop Alert
[ Clearing Cheque Retumed Alert
[] Funds Transfer Alert
[] Transaction Status Alert
Register/De Register

Field Description

Column Name Description

Alert Description [Optional, Check Box]

Select the Alert Description check box to set an alert.

It displays the brief description of an alert.

Note: Alerts shown in screen are for sample purpose. Actual alerts
configured in application might be different.

Email [Mandatory, Alphanumeric, 50]

Type the email address to which the alerts is to be sent.

SMS [Optional, Numeric]

Type the Mobile Number to which the alert will be sent.

Value Pre-populated from User Profile if alerts are being

registered first time.
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Column Name Description

Parameters [Mandatory, Drop-Down]
Select the alert parameters from the drop-down list.

Itis the alert frequency at which the alert is to be sent to the
customer.

Select the alert description.
Enter the email address of the customer.

Select the alert parameter.

AP 0 Dd P

Click the Register/De-Register button. The system displays the Alerts - Verify screen.

Account Alerts - Verify

Alerts - Verify 24-04-2012 19:66:28
Alert Description Email SMS Parameters
Accoun it Balance Alert A@ACOM Not Applicable Not

Appiicable

5. Click the Confirm button. The system displays the Alerts - Confirm screen with the
status message.
OR
Click the Change button to modify the alert parameters.

Account Alerts - Confirm

Alerts updated successfully
Alerts - Confirm 24-04-2012 19:56:28
Alert Description Email sms Parame ters
Account Balance Alert A@A.COM Not Applicable Not Applicable
Register/De register Another

6. Click the Register Another button. The system displays the Alerts screen.
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28. Mailbox

The Mailbox option is an integrated communication system within the internet banking system for
you to communicate with the customers and vice versa. It allows you to view all the notifications,
alert messages and general messages sent by the customers; allows you to send messages to
the customers.

Like popular e-mail clients that you may have used, the Mailbox offers an Inbox - where you can
view messages and notifications sent to you, a Send Message facility using which you can send
messages to the customer and a Sent folder, which allows you to view all the sent items.

Mail Box functionality is subdivided into the following sub-sections:

o Viewing received messages (Inbox)

¢ Viewing sent messages (Sent Messages)
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28.1. Viewing Received Message

The Inbox folder stores all the bulletin messages sent to you. You can view the individual
messages by clicking on the sender's name. The following procedure explains the steps to
access Inbox and view a message stored within it.

To view received messages

1. Navigate through the menus to Service > Mailbox. The system displays the Messages
screen.

Mailbox

:

—

> SenlMesssces EBabk Records 110 10 of 31 page 1014 [l RN
Message i Senger Sender Entay Customer ¥ Beceived Expires 15 Read -
s o i i e pmel e e
imen Ao neroww oo wemonsnorss  camanoosots ¥

T v e e T e
i " i iy meewawaz  wewumms Y
P e oL S s Reeanes neimm—
271110958018237 Demand Oral and Cheques TYAGI GAURAY FLEXCUBE DIRECT BANKING 12 81 001003250 20-08-2013 16:46.:54. 20-01-2014 00:00:00 Y

2. Click the Inbox tab. The system displays following screen.

Mailbox Inbox
e o

Inbox > Interactions
> lateractions(s) EBBab Recores 110 100031 [N IR ace 1ot N 1N

- S— Messageld Subect Seagor ‘Songar Enty Customoriy  Recoved Eapres t5Rend

143060721018691 & DeditCards Shailendra SHCORP1 FLEXCUBE DIRECT BANKING 12 81 006005873 21-08-2013 112857 21012014 00:00:00 Y

s019 & DemangDiat andChagies Shai A BANKING 1261 006005873 21.08.2013 142728 21912014 0000:00 ¥
183244923018858 & Daicams n BANKING 121 006005873 21082013 115333 2101201400000 v
183244923018898 & Dedtcas Shailendra Corpdmin FLEXCUBE DIRECT BANKING 1281 006005873 21.08.2013 115208 21012014 0000:00 v
1326945070257 & Dematscoountsng Traang RET USER1 FLEXCUBE DIRECT BANKING 1281 008005851 02002013 110755 012:02:201400:00:00 ¥
199852025025758 aswec RETUSER1 FLEXCUBE DIRECT BANKING 1281 008005851 02092013 1106:10 0202.201400:00:00 v
811003355015781 Denil Cards SANJEET RAO FLEXCUBE DIRECT BANKING 1281 004005632 14-08-2013 10:10.43 14-01-2014 00:00:00 Y
785636991018250 DedilCards A BANKING 1281 004005632 20082013 164827 20012014 000000 v
125036448018223 Dedil Cards TYAGI GAURAV FLEXCUBE DIRECT BANKING 12 B1 004005632 20-08-2013 164611 20-01-2014 00.00:00 Y
271110958018237 Demand Draf and Cheques TYAGI GAURAY FLEXCUBE DIRECT BANKING 12 B1 001003250 20-08-2013 16:4654 20-01-2014 00.00.00 Al
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Field Description

Field Name

Mailbox

Description

Message Id

Subject

Sender

Customer Id

Received

Expires

Is Read

[Display]
This field displays the system generated conversation/message id.

[Display]

This field displays the descriptive synopsis of the message. It also
acts as a link to access the message.

Note: This icon ¢ between the message id and subject column
shows that the message has some attachments.

[Display]

This field displays the name of the sender of the message. If the
message has been sent by the bank, then the Department Name
will be displayed as the Sender. The names for the departments
ids are already maintained in the system.

If the message has been sent by another user, then the customer
id for which the mail is being sent will be displayed as the sender.

[Display]

This field displays the customer id.

[Display]

This field displays the date on which the message was received.
[Display]

This field displays the expiry date for the transaction.

[Display]
This field displays the Is Read flag as Y/N.

3. Click on Subject link to view the message. The system displays following screen.

Mailbox

Inbox

»| Sent Messages

12-12-2013 10:42:64

Inbox > Interactions

BEe D Records 11010 o 101 [l IR Peoe 1 or 7 S IEEN
Message id Sender Sender Entity Customerid Received Exgiced 15 Read
120108193652265 Anond Zaveri  FLEXCUBE DIRECT BANKING 12 81 FXWMOOS773  31-10-2013 17:45:63  31-03-2014 00:00:00 ¥
374862047661667 Anand Zaverl  FLEXCUBE DIRECT BANKING 1281  FXMOOS773  11-11-2013 17:56:08  11-04-2014 00:00:00 ¥
196325854651976 /Anand Zaverl  FLEXCUBE DIRECT BANKING 12B1  FXMO0S773  31-10-2013 1619562 31- v
936201096644690 Anand Zaverl  FLEXCUBE DIRECT BANKING 12 81 FXIMOOSTT3  26-10-2013 11:40:33 P
152089184645799 Anand Zaverl  FLEXCUBE DIRECT BANKING 1281 FXMOOST73  26-10-2013 12:63:01 v
642166406651779 Anand Zaverl  FLEXCUBE DIRECT BANKING 1281 FXMO0S773  31-10-2013 16:30:27  31-03-2014 00:00:00 N
389585049708629 Anand Zaverl  FLEXCUBE DIRECT BANKING 1281 FXMOOST73  0312.2013 146366  03-05-2014 00:00:00 ¥

ss1635 Anand Zaver  FLEXCUBE DIRECT BANKING 12 81 FXMODS773  31-10-201318:61:11  31-03.2014 000000
162745779645467 Anand Zaveri  FLEXCUBE DIRECT BANKING 1281 FXMOOSTT3  26-10-2013 121307  26-03-2014 00:00:00 ¥
2381576770853 Anand Zaverl  FLEXCUBE DIRECT BANKING 12 B1  FXMO0S773 03122013 14:19:42  03-08-2014 00:00:00 ¥
Reoly | -

Sentby: Anand Zaver Date: 26.10.2013 11:40:33
To' Bils and Collection Department Expires: 26-03-2014 00:00.00
Customer: FXM005773 Subject: Queries related to Charges 3
dtod
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4. Click the reply link in order to reply to the current message. The system displays below

screen.

Mailbox

301020131743

¥ Intecactions(6) BRab

143060721018691
1eat11885019132
183244923018688
183204523013688
132804807025771
199862025025788
811003355015781
762436991018250

125036448018223

Shallendra SHOORP1
Shailencra Corpadmin
Shailendra Comadmin
Shallenara Compadmin
RETUSER1
RETUSER1
SAMIEETRAO

TYAGI GAURAY

TVAG GAURAY

g Cheques TYAG! GAURAY

| senaamessage

Sentby: Shailendra SHCORP1

FLEXCUBE DIRECT BANKING 12 B1
FLEXCUBE DIRECT BANKING 12 B1
FLEXCUBE DIRECT BANKING 12 B1
FLEXCUBE DIRECT BANKING 12 B1
FLEXCUBE DIRECT BANKING 12 B1
FLEXCUBE DIRECT BANKING 12 81
FLEXCUBE DIRECT BANKING 1281
FLEXCUBE DIRECT BANKING 1281
FLEXCUBE DIRECT BANKING 12 B1
FLEXCUBE DIRECT BANKING 12 B1

006005873
005005873
006005873
006005873
006005851
006005851
004005532
004005832
004005632

001003250

Rocorss 1101031 [N IR Pooe o+ [ N

Recenved

21082013 112857
21082013 142725
21082013 115333
21082013 115308
02092013 110755
02092013 110610
14082013 10:10:43
20082013 184827
20082013 164811

20082013 164654

Oate: 21-08:2013 112857

Expires

21012014 009000
21012014 000000
21012014 000000
21012014 00:00:00
02-02-201400:00:00
02.02:2014 009000
14-01-2014 000000
20012014 000000
20-012014 000000

20-01-201400:00:00

15 Read
Y

Type the reply message. Add any attachments if required.

Click the Send button. The system displays the confirmation message of reply sent.

Click E or E to navigate to the next or previous page in the list, respectively.

Click H or m to navigate to the first or last page in the list, respectively.

Click on Edit button E‘ if you wish to edit the number of columns displayed. You can
decide the number of columns to be displayed along with their position using this option.

OR

FA
Click the Print button = to print the data.

OR

Click the optimize data icon B to optimize the data/details displayed among columns.

OR

Click the Download @ button to download the attachments/messages. The system

displays the download dialog screen.
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Download Type Page Layout -
File Format PDF  «

Message Id -

30-10-2093 T AT58

Subject
Sender
Sender Entity
CustomerId
Received
Expires

»

m

Download Close

Mailbox

10. Specify the details like download type and click the Download to download the details.
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28.2. Sent Messages

To view sent messages

11. Navigate through the menus to Service > Mailbox. The system displays the Messages
screen.

Mailbox

Mailbox 30102013 17:43:90
Inbox > Interactions.
wabox
® sentMessanes aBab Recores 110100131 [0 IR o 1ot [ 1N

Sender ‘Sender Eatny Customerd  Received Expires 15 Read
143060721018691 Shatendra SHCORP1 FLEXCUBE DIRECT BANKING 12 B1 006005673 21082013 112857 21:01:2014 000000 ¥
1631665019132 & Shasenara Corpadmin FLEXCUBE DIRECT BANKING 12 B1 006005673 21082013 1427:26 21-01:201400:0000 Y
1832482301838 Shasendra Corpadmin FLEXCUBE DIRECT BANKING 12 81 006005673 21082013 15333 21-01-201400:0000 Y
1832448230188 Shasendra Corpadmin FLEXCUBE DIRECT BANKING 1281 006005673 2108-2012 115208 21012014 00:0000 Y
132804607025771 & o RET USER1 FLEXCUBE DIRECT BANKING 12 81 006005851 02:09-2013 11.07.55 02022014 00:0000 ¥
RET USER1 FLEXCUBE DIRECT BANKING 1281 006005851 0208-2013 110610 02022014 00:0000 ¥
SANJEET RAO FLEXCUBE DIRECT BANKING 1281 004005632 14082013 10:10:43 14012014 00:0090 Y
TYAG GALRAY FLECUBE DIRECT BANKING 1281 004005632 20082013 164827 20-01:201400:0000 Y
DediCards TYAGI GALIRAY FLEXCUBE DIRECT BANKING 12B1 004005632 20.08-2013 16:45:11 20-01-201400:0000 Y
271110958018237 Demand Dran a0g Cheques TYAGI GALIRAY FLEXCUBE DIRECT BANKING 1281 001003250 20.08-2013 16:46:54 20-01-201400.00:00 Y

12. Click the Sent Message tab. The system displays following screen.

Mailbox

3090-2013 474340

Mailbox

oo e e
S— a0l Rocorts 10 1o+ [ R oo o+ [ I

> SentMessages

Message 1y Subjoct i Receiver Entay Customer i Sant Expires
183244329016388 Dbit Cands Shallendra sekcorpadmin BOD1 00800AT3 30-10-2013 172033 28022014 000000

Field Description

Field Name Description

Message Id [Display]
This field displays the system generated conversation/message id.

Subject [Display]

This field displays the descriptive synopsis of the message. It also
acts as a link to access the message.

Note: This icon # between the message id and subject column
shows that the message has some attachments.
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Field Name

Description

Mailbox

To

Customer Id

Sent

Expires

[Display]

This field displays the name of the receiver to which message has
been sent.

[Display]
This field displays the customer id.

[Display]

This field displays the date on which the message was sent.

[Display]

This field displays the expiry date for the transaction.

13. Click the subject link to view any sent message. The system displays below screen.

Mailbox

__ Inbox

> SentMessages

12-12-2013 10:42:54

E
Records 1106 of6 Page 1011

e
Message 19
198325854651976
936201096644690
935201096644690
182745779645467
200487792365594
200766051220761

Forward |

zsfasafsaf

In response to

dfad

Subiect
Debit Cards

Queries related to Charges
Queries related to Charges

Debit Cards

Credit Card

Demand Draft and Cheaues

To

Anand Zaveri

Anand Zaveri

Anand Zaveri

Anand Zaveri

Shailendra Retailauto

DIPTR22 RETAILUSER 006

Sentby: Bils and Collection Department

To: Anand Zaveri
Customer: FXM00S773

Sentby: Anand Zaveri

To: Bils and Collection Department

Customer: FXM00S773

Receiver Entity
8001

8001
B001
8001
B001
8001

Customer id
FX1005773

FXM005773
FX005773
FX005773
006006003

006005947

sent
12-12-2013 10:46:21

11-12-2013 16:43:19

11-12-2013 12:47:15

11-12-2013 12:46:24

27-09-2013 17:25:20

29-08-2013 16:15:57

Date: 11-12-2013 16:43:19
Expires: 11-04-2014 00:00:00

Subject Queries related to Charges.

Date: 28-10-2013 11:40:33
Expires: 28-03-2014 00:00:00

Subject: Queries related to Charges.

Expires
12-04-2014 00:00:00

11-04-2014 00:00:00
11-04-2014 00:00:00
11-04-2014 00:00:00
27-01-2014 00:00:00

29-12-2013 00:00:00

I

.

14. Click the Forward link in order to forward the current message. The system displays
below screen.
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Mailbox

30102013 17:13:

163244923016080 Deit Cargs Shailenara srecoadmin

Pl R

8001 006005673 30-10-2013 17:2033 26-02-2014 00:00:00

I Sent s message

Fanward |
Sent by: Accounts Deparment

add itachment

Date: 30-10-2013 172033

15. Type the message and Click the Send button. The system displays Confirmation

message for the message sent.
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29. Global Limit Packages
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29.1. Add Global Limit Package

This option allows you to add a new global limit package.

To add a global limit package

1. Log on to the Internet Banking application.

Global Limit Packages

2. Navigate through the menus to Maintenances > Global Limit Packages. The system
displays the Global Limit Packages screen

Global Limit Packages

Global Limits Packages

30-04-2012 16:54:12

Select User Type: | GLOBAL ADMINISTRATION .

Search Package: | Containg v

[} oo |

3. Click Add. The system displays the Global Limit Package screen.

OR

Click the Search button, the system displays the already created packages.

Global Limit Packages

30-04-2012 16:59:36

Global Limits Packages

Select User Type: CORPORATE USER v
Search Package: | Contains v

Package Description Set as default package

DEFAULT Yes

DIFTIPKG No

dipkg No

CORPORATE No

Last Updated on
2803-2012 00:29:45
16-04-2012 20:43:08
14-04-2012 21:47:33
28-03-2012 01:35:02

Updated By
SUPERADMIN
ritwick1
DIPADHIN
SUPERADMIN

1 B2

£

4. Click the Add button the system displays the Global Limit Package Add screen.
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Global Limit Packages-Add

Global Limits Packages

30-04-2012 16:55:23

Package Description

LEGEND

Outward Guarantee Amendment

Initiation Limit

Entfy: Gl OBAL ADMINISTRATION Set as defaul package:

Currency: [ () -

Minimum Transaction Amount: Minimum amount limit for a transaction to be intiated by a user, per day
Maximum Transaction Amount: Maximum amount it for a transaction to be intiated by a user, per day
Total Amount: Aggregate daily transaction amount limit for authorisation

Number of Transactions: No of transaction per day limit for authorisation

Authorization Limit

Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicabilty Effective Date

Calendar Date %

Calendar Date %

i i il

Field Description

Field Name

Description

Select Entity

Package

Description

Currency

Set as Default

Transaction Name

Initiation Limit

Minimum
Transaction Limit

Maximum
Transaction Limit

Authorization Limit

[Display]
This field displays the selected entity.

[Mandatory, Alphanumeric,35]
Type the package description.

[Optional, Drop-down]
Select the currency from the drop-down list.

[Optional, Check Box]
Select the check box to specify default package for the entity.

[Display]

This field displays the transaction name for which the limit is to be
set.

[Optional, Numeric with decimal,16]

Type the minimum amount limit for a transaction to be initiated by
a user par day.

If no value is entered then no minimum amount limit is assumed.

[Optional, Numeric with decimal,16]

Type the maximum amount limit for a transaction to be initiated by
a user par day.

If no value is entered then indefinite limit for the initiation is
assumed.
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Field Name Description

Total Amount [Optional,Numeric,16]

Type the maximum daily cumulative transaction amount available
for authorization.

If no value is entered, then indefinite limit for authorization is
assumed.
No of Transaction [Optional, Numeric,3]

Type the maximum number of transactions available for
authorization.

If no value is entered then indefinite limit for the authorization is

Other Package

Parameters

Applicability [Mandatory, Drop Down]
Type the date on which the limit will be made applicable.
Only calendar date allowed.

Current Date [Mandatory, Date Pick list]

Type the date on which the limit will be made applicable.

5. Enter the appropriate information in the relevant fields.

6. Click the Submit button. The system displays the Global Limits Package-Verify screen.

Global Limits Packages- Verify

Global Limits Packages - Verify 30-04-2012 16:57:26
Entity: GLOBAL ADMINISTRATION
Package Description: Global Packagel Currency: ()
Set as default package: True
LEGEND
Minimum Transaction Amount: Minimum amount limit for a transaction to be initiated by a user, per day
Maximum Trangaction Amount: Maximum amount limit for a transaction to be inttiated by a user, per day
Total Amount: Aggregate daily transaction amount limit for authorisation
Number of Transactions: No of transaction per day limit for authorisation
‘Outward Guarantee Amendment
Initiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicability Effective Date
12000.00 1200000.00 1200000.00 100 Calendar Date: 01-05-2012
12000.00 1200000.00 1200000.00 100 Calendar Date 02-05-2012
B

7. Click the Edit button if any details are to be edited, else click the Confirm button. The
system displays the Global Limits Packages - Confirm screen.
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Global Limit Packages - Confirm

Limt Package added successfully

v
u Transaction submitted for Global Limit Packages having reference 182791298439327 has been Auto Authorized

Global Limits Packages - Confirm 30-04-2012 16:57:26

Entity: GLOBAL ADMINISTRATION
Package Description: Global Package!

Currency: ()
Set s defautt package: True
LEGEND
Winimum Transaction Amount: Minimum amount limit for a transaction to be initiated by a user, per day
Maximum Transaction Amount: Maximum amount limit for a transaction to be initiated by a user, per day
Total Amount: Aggregate dally transaction amount limit for authorisation
Nurber of T : Noof per day lmit for
Outward Guarantee Amendment
Initiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicability Effective Date
12000.00 1200000.00 1200000.00 100 Calendar Date 01-05-2012
12000.00 1200000.00 1200000.00 100 Calendar Date 02-05-2012

8. Click the Ok button. The system displays the Global limit Package-Search screen.
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29.2. Modify Global Limit Package

This option allows you to modify an existing global limit package.

To modify global limit package

1. Log on to the Internet Banking application.

Global Limit Packages

2. Navigate through the menus to Maintenances > Global Limit Packages. The system

displays the Global Limit Packages screen.

Global Limit Packages

30-04-2012 16:59:36

Global Limits Packages

Select User Type: CORPORATE USER v

Search Package: | Contains v
Package Description Set as default package Last Updated on
DEFAULT Yes 28-03-2012 00:29:45
DIFTIPKG No 16-04-2012 20:43:08
dipkg No 14-04-2012 21:47:32
CORPORATE No 28-03-2012 01:35:02

Updated By
SUPERADMIN
ritwick1
DIPADHIN
SUPERADMIN

B 2

3. Click the Modify button. The system displays the Global Limit Package screen.
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Global Limit Packages

Global Limits Packages 30-04-2012 17:00:16

EntY: £ EXCUBE DIRECT BANKING 12 B1 - CORPORATE USER Set as default package:

Package Description: DEFAULT Currency: | pOUND STERLING({GBP)

Minimum Transaction Amount: Minimum amount limt for a transaction to be intiated by a user, per day

Waximum Transaction Amount: Maximum amount limit for a transaction to be initiated by a user, per day

Total Amount: Aggregate daily amount fimit for
Nurmber of Tr : Noof per day lmit for

Demand Draft-Pay Order Request

Initiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Humber of Transactions Applicability Current Date

| — | | | cweroey e
— — | | | cmmowy

Direct Collection
Initiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Humber of Transactions Applicability Current Date

— C | || | [ommoww e
— — | || | ooy |

Domestic Funds Transfer

Initiation Limit Authorization Limit

Minimum Transaction Amount Maximum Transaction Amount Total Amount Humber of Transactions Applicability Current Date

— [ | | | (eeeeed  sean
— — | | | e |

Export Collection
Initiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Humber of Transactions Applicability Current Date

L 1 L 1 \ | | | [Coendar Ot v|  [2emaon2 ‘
L 1 L 1 [ | | \ ey s

SEPA Direct Debit

Initiation Limit Authorization Limit

Minimum Transaction Amount Maximum Transaction Amount Total Amount Humber of Transactions Applicability Current Date

— — | | | coewoey o
— — | | | e |

UK Payments
Initiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Humber of Transactions Applicability Current Date

— — | | B a—
— — | | | ey |

Note: If the effective date is less than the current date then the transaction details cannot be
modified, however if the effective date is more than the current date they can be modified.

4. Enter the required changes

5. Click the Submit button. The system displays the Global Limits Package Verify
screen..
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Global Limit Packages

Global Limits Packages - Verify

30-04-2012 17:01:38

Package Description: DEFAULT
Set as defautt package: True

LEGEND

Entity: FLEXCUBE DIRECT BANKING 12 B1 - CORPORATE USER

Minimum Transaction Amount: Minimum amount limt for a transaction to be intiated by a user, per day

Maximum Transaction Amount: Maximum amount limit for a transaction to be initiated by a user, per day

Total Amount: Aggregat

amount limit for

Number of Tr: ions: No of

Demand Draft-Pay Order Request

Initiation Limit
Minimum Transaction Amount
No Txn Limit
Direct Collection
Initiation Limit

Minimum Transaction Amount
No Txn Limit

Domestic Funds Transfer

Initiation Limit
Minimum Transaction Amount
No Txn Limit
Export Collection
Initiation Limit
Minimum Transaction Amount
No Txn Limit
External Payment
Initiation Limit

Minimum Transaction Amount
No Txn Limit

SEPA Direct Debit

Initiation Limit
Minimum Transaction Amount
No Txn Limit
UK Payments
Initation Limit

Minimum Transaction Amount

No Txn Limit

Authorization Limit
Total Amount
Unlimited Unlimited

Maximum Transaction Amount

Authorization Limit
Maximum Transaction Amount Total Amount
Unlimited Unlimited

Authorization Limit
Maximum Transaction Amount Total Amount

Unlimited Unlimited

Authorization Limit
Maximum Transaction Amount Total Amount
Unlimited Unlimited

Authorization Limit
Maximum Transaction Amount Total Amount

Unlimited Unlimited

Authorization Limit
Maximum Transaction Amount Total Amount
Unlimited Unlimited

Authorization Limit
Maximum Transaction Amount Total Amount

Unlimited Unlimited

Currency: POUND STERLING(GEP)

Number of Transactions
Unlimited

Number of Transactions
Unlimited

Number of Transactions

Unlimited

Number of Transactions
Unlimited

Number of Transactions
Unlimited

Number of Transactions
Unlimited

Number of Transactions

Unlimited

Applicability
Calendar Date

Applicability
Calendar Date

Applicability
Calendar Date

Applicability
Calendar Date

Applicability
Calendar Date

Applicability
Calendar Date

Applicability
Calendar Date

Effective Date
24-03-2012

Effective Date
24-03-2012

Effective Date
24032012

Effective Date
24-03-2012

Effective Date
24-03-2012

Effective Date
24-03-2012

Effective Date
24032012

[cor ] co

6. Click the Edit button to make further changes

OR

Click the Confirm button the system displays the Global Limits Package-Confirm

screen.
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Global Limits Package-Confirm

' Limit Package medified successfully
Transaction submitted for Global Limit Packages having reference 768098490433366 has been Auto Authorized

Global Limits Packages - Confirm 30-04-2012 17:01:38

Entity: FLEXCUBE DRECT BANKING 12 B1 - CORPORATE USER
Package Description: DEFAULT Currency: POUND STERLING(GEP)
Set as default package: True

LEGEND
Minimum Transaction Amount: Minimum amount limit for a transaction to be intiated by a user, per day
Maximum Transaction Amount: Maximum amount limit for a transaction to be intiated by a user, per day

Total Amount: Aggregate daily transaction amount limit for authorisation

Number of Transactions: No of transaction per day limit for authorisation

Demand Drafi-Pay Order Request

Initiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicability Effective Date
No Txn Limit Unlimited Unlimited Unlimited Calendar Date 24-03-2012
Direct Collection
Initiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicability Effective Date
No Txn Limit Unlimited Unlimited Unlimited Calendar Date 24-03-2012

Domestic Funds Transfer

Initiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicability Effective Date
No Txn Limit Unlimited Unlimited Unlimited Calendar Date 24-03-2012
Export Collection
Initiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicability Effective Date
No Txn Limit Unlimited Uniimited Uniimited Calendar Date. 24-03-2012

SEPA Direct Debit

Initiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicability Effective Date
Mo Txn Limit Unlimited Unlimited Unlimited Calendar Date 24-03-2012
UK Payments
Initiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Humber of Transactions Applicability Effective Date
No Txn Limit Unlimited Unlimited Unlimited Calendar Date 24-03-2012

7. Click the OK button to return back to Search screen.
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29.3. View Existing Global Limit Packages

This option allows you to view the existing global limit packages.

To view existing global limit packages

1. Log on to the Internet Banking application.

2. Navigate through the menus to Maintenances > Global Limit Packages. The system
displays the Global Limit Packages screen.

Global Limit Packages

Global Limits Packages 30-04-2012 17:04:10

Select User Type: | GLOBAL ADMINISTRATION b

Search Package: | Containg  ~

[Eap——

Field Description

Field Name Description

Select Entity [Mandatory, Drop-Down]
Select the appropriate entity from the drop-down list. .

Search Package [Optional, Drop-Down]

Select the search clause for the package from the drop-down list.
The options are:

e +Contains

e < Starts With
e « Ends With
e +FEquals

The search clause helps in enhancing the search criteria by
indicating the position of the characters entered in the adjacent
field. For example, if you select the search clause as Starts With
and enter the search string as A in the adjacent field, then the
system displays all the packages starting with A.

Search Package [Optional, Alphanumeric, 25]

Type the search string for the name of the package in this field, to
be used as a parameter in the search criteria. You can enter
part/all of the characters forming part of the name.

3. Enter the appropriate information in the relevant fields.
4. Enter the package name.

5. Click the Search button. for the entire list of packages to be displayed.
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Global Limit Packages

Global Limits Packages 30-04-2012 17:05:09
 scercn | |
e S wiom =
DIFTIPKG No 16-04-2012 20:43:.08 ritwick1 Modify
dipkg Ho 14-04-2012 21:47:33 DIPADMIN Modify
Column Description
Column Name Description
Package [Display]
Description This displays a brief description of the package.
Set as default [Display]
package This displays the default package flag.
Last Updated on [Display]
This displays the date and time the package was last updated.
Updated By [Display]
This displays the user id of the user who has updated the package
last.

6. Click the Modify button. The system displays the Global Limits Packages screen with
the package details.
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Global Limit Packages

Global Limits Packages

30-04-2012 17:00:16

LEGEND

Number of Tr.

Package Description

Minimum Transaction Amount:
Maximum Transaction Amount:

Total Amount: Aggregat: ty

DEFAULT

: Winimum amount limi for & transaction to be intiated by a user, per day

Maximum amount imit for & transaction to be initiated by a user, per day

amount limit for

: No of per day imit for

Demand Draft-Pay Order Request

Initiation Limit
Minimum Transaction Amount

L ]
L 1

Direct Collection

Initiation Limit
Minimum Transaction Amount

L ]
L 1

Domestic Funds Transfer

Initiation Limit

Minimum Transaction Amount

L 1
L 1

Export Collection
Initiation Limit

Minimum Transaction Amount

L ]
L 1

SEPA Direct Debit

Initiation Limit

Minimum Transaction Amount

L ]
L ]

UK Payments
Initiation Limit

Minimum Transaction Amount

L ]
L ]

Maximum Transaction Amount

L ]
[

Maximum Transaction Amount

L ]
[

Maximum Transaction Amount

L 1
L 1

Maximum Transaction Amount

L ]
1

Maximum Transaction Amount

L ]
L ]

Maximum Transaction Amount

L ]
L ]

Authorization Limit
Total Amount

EntY: £ EXCUBE DIRECT BANKING 12 B1 - CORPORATE USER Set as default package:

Humber of Transactions

Currency: | POUND STERLING(GBP)

Applicability

Current Date

| calendar Date |

24032012

| calendar Date v

Authorization Limit
Total Amount

Humber of Transactions

Applicability

Current Date

[ calendar Date v

24032012

| Calendar Date ¥

Authorization Limit
Total Amount

Humber of Transactions

Applicability

Current Date

| Calendar Date v

24032012

| calendar Date v

Authorization Limit
Total Amount

Humber of Transactions

Applicability

Current Date

| Calendar Date v

24032012

[ calendar Date ¥

Authorization Limit
Total Amount

Humber of Transactions

Applicability

Current Date

| Calendar Date v

24032012

| calendar Date v

Authorization Limit
Total Amount

Humber of Transactions

Applicability

Current Date

| calendar Date v

24032012

| Calendar Date v

Field Description

Field Name

Description

Select Entity
Package
Description

Ccy

IS Default

[Display]

This displays the entity.

[Display]

This displays the name of the new package.

[Display]

This displays the base currency of the entity.

[Optional, Check Box]

Select the check box to specify default package for the entity.
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Description

Transaction Name

Initiation Limit

MinTxnLimit

TxnLimit

Authorization
Limit

DayTxnLimit

NoOfTxn

Other Package
Parameters

Applicability

Effective Date

[Display]
This displays the transaction name for which the limit is to be set.

[Display]

This displays the minimum amount limit for a transaction to be
initiated by a user par day. If no value is entered then no minimum
amount limit is assumed.

[Display]

This displays the maximum amount limit for a transaction to be
initiated by a user par day.

If no value is entered then indefinite limit for the initiation is
assumed.

[Display]

This displays the maximum daily cumulative transaction amount
available for authorization.

If no value is entered, then indefinite limit for authorization is
assumed.
[Display]

This displays the maximum number of transactions available for
authorization.

If no value is entered then indefinite limit for the authorization is

[Display]

This displays the date on which the limit will be made applicable.
Only calendar date allowed.

[Display]

This displays the date on which the limit will be made applicable.
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30. Transaction Password Configuration

The Transaction Password Configuration allows the administrator to configure the transaction
password.

To configure transaction password.

1. The system displays the View Initiated Transactions screen.

2. Navigate through the menus to Maintenances > Transaction Password Configuration.

Transaction Password Configuration

Transaction Password Configuration 30-04-2012 17:06:51

SelectUser Type: | internet w

Field Description

Field Name Description

Select User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.
3. Select the channel from the drop-down list.

4. Click the Search button. The system displays the Transaction Password Configuration
screen.

5. Enter the appropriate details in the relevant fields.
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Transaction Password Configuration

Transaction Password Configuration 30-04-2012 17:07:20
Select User Type: | Intemet v

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channel. internet

ACCOUNT CLOSURE (ACC}
AD HOC ACCOUNT STATEMENT REQUEST (ASR)
BULK INTERNAL TRANSFER (AT])

GPEN TERM DEPOSIT (ATO)

CHEQUE BOOK REQUEST (CBR)

BULK FILE UPLOAD (BFU)

OUTWARD GUARANTEE AMENDMENT (BGA}
INTATE OUTWARD GUARANTEE (BGI)

PAY BILL (BPA)

ADD EXTERHAL ACCOUNTS (AEA)

ATTACH DOCUMENTS (ALI)

ALERTS (ALR}

DELETE EXTERNAL ACCOUNTS (DEA)

CHANNEL DEACTIVATION (DMU)

REGISTER REPORT (VAR)

REQUEST PROCESSING (VRT)

TRANSACTIONS (VAT)

AMEND TERM DEPOSIT (TPI)

i D T e e R T D A T e e T D R T I |

EXTERNAL PAYMENT (XFR)

Field Description

Field Name Description

Entity [Display]
This field displays the entity.

User Type [Display]
This field displays the name of the user.

Channel [Display]

This field displays the channel of the transaction.

Column Description

Column Name Description

Transaction [Mandatory, Check Box]

Select the check box adjacent to the transaction name to configure
the transaction password.
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Column Name Description

Status [Conditional, Drop-Down]
Select the transaction status from the drop-down list.
This field is enabled if Transaction check box is selected.

The options are follows:

e Disabled
e Standard
Alert [Optional, Drop-Down]

Select the alert from the drop-down list.

6. Click the Submit button. The system displays the Transaction Password
Configuration - Verify screen.

Transaction Password Configuration - Verify

Transaction Password Configuration - Verify 30-04-2012 17:08:44

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

Channel: Internet

Status Alert
TRANSACTION PIN ALERT

Transaction
Account Closure (ACC) Standard

(22 J e

7. Click the Confirm button. The system displays the Transaction Password
Configuration - Confirm screen.

Transaction Password Configuration - Confirm

Transaction password configured successfully.
Transaction submitted for Transaction Password Configuration having reference 154718027438485 has been Auto Authorized.

Transaction Password Configuration - Confirm 30-04-2012 17:08:44

Enfity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channel: Internet

Status Alert
TRANSACTION PIN ALERT

Transaction
Account Closure (ACC) Standard

8. Click the OK button. The system displays the Transaction Password Configuration
screen.
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31. Map Reports To Users

There are various report formats developed by the bank for customer usage. This option facilitate
mapping of reports to users across various channels users.

To map reports to the user.

1. Logon to the Internet Banking application.

2. Navigate through the menus to Customer Services > Map Reports To User. The
system displays the Map To Reports To Users screen.

Map Reports To Users

Map Reports To User 30-04-2012 17:40:15

User Type: | CORPORATE ADMINISTRATOR (FC UBS)
First Mame: | starts with LastName: | starts With |+
User id: [ starts with % Email: | starts With

From Date: @ To Date: E

Customer Id: | Starts With ~

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]

Select the user type from the drop-down list.
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Description

First Name

Last Name

User Id

[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
[Optional, Drop-Down, Alphanumeric, 18]
Select the search criteria for the user ID from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
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Field Name Description

Email [Optional, Drop-Down, Alphanumeric, 18]
Select the search criteria for the email ID from the drop-down list.
The options are:
e  Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.

For Example:

If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.

3. Select the user type.
4. Enter the search criteria.

5. Click the Search button. The system displays the Map Reports To User screen with the
search result.

Map Reports To User

Map Reports To User 30-04-2012 17:10:44

User Type: | CORPORATE ADMINISTRATOR (FC UBS) v
First Name: | starts With v Last Name: | siarts With

Userld: | starts With Email | starts With

From Date: @ To Date: @

Customer Id: | Starts With

Search Condition . CORPORATE ADMINISTRATOR (FC UBS)

Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE ADMINISTRATOR (FC UBS)
Userid Name Email Channel
MICADMIN Mr ABCD CORP ADMIN AB@R.CON Internet
AMADMINZ Mr AMIT KK asd@dsa.com Internet

Field Description

Column Name Description

User ID [Display]
This column displays the user Id.

Name [Display]
This column displays the customer name.
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Description

Email

Channel

[Display]
This column displays the email ID of the customer.

[Display]
This column displays the banking channel through which the user
performs the transactions.

6. Click the link below the User Id column. The system displays the Map Reports To Users
screen with report details.

7. Select the check box to link the report ID's to the user.

Map Reports To User

30-04-2012 17:11:56

Map Reports To User
User id: MICORP1

Select Report ID
CRTCO1
CRTCO2
CRTCO3
CRTCO4
CRTCOS
CRTCOS
CRTCO7
CRTCO8
CRTCO8
CRTC10_AEI
CRTC10_FDI
CRTC10_FTI
CRTC10_IRT
CRTC10_LRT
CRTC11_AEI
CRTC11_FDI
CRTC11_FTI
CRTC11_RT
CRTC11_LRT
CRTC12
CRTC19
CRTC20
CRTC21
CcRTCZ2

Description
CUSTOMER PROFILE DETAIL

USER PROFILE REPORT

PRIMARY TO SECONDARY CUSTOMER LINKAGE REPORT

LINKED CUSTOMERID ACCOUNTS and TRANSACTION MAPPING REPORT

CORPORATE ALL USERS ACCOUNT MAPPING REPORT

LIST OF AUTHORZATION RULES FOR A CUSTOMER ID

USERS IN THE AUTHORIZERS LIST FOR A CUSTOMER

AUTHORIZERS LISTS ASSIGED TO A PARTICULAR USER OF CUSTOMER ID

TRANSACTION SUMMARY FOR A DATE RANGE FOR A TRANSACTION

PAYMENT TRANSACTION DETAILS WITHOUT AUDIT HISTORY

PAYMENT TRANSACTION DETAILS WITHOUT AUDIT HISTORY

PAYMENT TRANSACTION DETAILS WITHOUT AUDIT HISTORY

PAYMENT TRANSACTION DETAILS WITHOUT AUDIT HISTORY

PAYMENT TRANSACTION DETAILS WITHOUT AUDIT HISTORY

PAYMENT TRANSACTION DETAILS WITH AUDIT HISTORY

PAYMENT TRANSACTION DETAILS WITH AUDIT HISTORY

PAYMENT TRANSACTION DETAILS WITH AUDIT HISTORY

PAYMENT TRANSACTION DETAILS WITH AUDIT HISTORY

PAYMENT TRANSACTION DETAILS WITH AUDIT HISTORY

LIST OF REJECTED TRANSACTIONS FOR A CUSTOMER FOR A DATE RANGE

LIST OF TRANSACTION DONE FOR ALL THE ACCOUNTS OF CUSTOMER FOR AN AMOUNT AND DATE RANGE
NUMBER OF TRANSACTION AND TOTAL AMOUNT INTIATED/AUTHORISED/REJECTED FOR A CUSTOMER
SESSION SUMMARY REPORT OF AN USER

USER SESSION DETAL

T B

Field Description

Column Name

Description

User ID

Select

[Display]
This field displays the user Id.

[Optional, Check box]
Select the check box to map the report ID to the user.
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Map Reports To Users

Description

Report ID

Description

[Display]
This column displays the report ID.

[Display]
This column displays the name of the report.

8. Click the Map Reports button. The system displays the Map Reports To User - Verify

screen.

Map Reports To User - Verify

Map Reports To User - Verify

30-04-2012 17:13:45

Report ID
CRTCO1
CRTCO02
CRTCO3
CRTCO4
CRTCOS
CRTC14
CRTC15
CRTC16
CRTC17
CRTC18
CRTC19
CRTC20
CRTC21
CRTC22

User id: MICORP1

Description

CUSTOMER PROFILE DETAIL

USER PROFILE REPORT

PRIMARY TO SECONDARY CUSTOMER LINKAGE REPORT

LINKED CUSTOMERID ACCOUNTS and TRANSACTION MAPPING REPORT

CORPORATE ALL USERS ACCOUNT MAPPING REPORT

LIST OF TRANSACTIONS PENDING FOR AUTHORIZATION FOR A CUSTOMER FOR A DATE RANGE

LIST OF TRANSACTIONS PENDING FOR PROCESSING FOR A CUSTOMER FOR A DATE RANGE

LIST OF DELETED TRANSACTIONS FOR A CUSTOMER FOR A DATE RANGE

DAILY TRANSACTIONS DONE FOR ALL THE ACCOUNT OF A CUSTOMER ID FOR A SPECIFIC DATE
TRANSACTION REPORT FOR AN ACCOUNT OF A CUSTOMER FOR A DATE RANGE

LIST OF TRANSACTION DONE FOR ALL THE ACCOUNTS OF CUSTOMER FOR AN AMOUNT AND DATE RANGE
NUMBER OF TRANSACTION AND TOTAL AMOUNT INTIATED/AUTHORISED/REJECTED FOR A CUSTOMER
SESSION SUMMARY REPORT OF AN USER

USER SESSION DETAIL

[change ] cooin |

9. Click the Confirm button. The system displays the Map Reports To User - Confirm
screen with the status message.

OR

Click the Change button to navigate to the previous screen.
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Map Reports To Users

User Report Mapping Successful

v

Map Reports To User - Confirm

30-04-2012 17:13:15

User id: MICORP1

Report ID
CRTCO1
CRTCO2
CRTCO3
CRTCO4
CRTCOS
CRTC14
CRTC15
CRTC16
CRTC17
CRTC18
CRTC19
CRTC20
CRTC21
CRTC22

Description
CUSTOMER PROFILE DETAIL

USER PROFILE REPORT

PRIMARY TO SECONDARY CUSTOMER LINKAGE REPORT

LINKED CUSTOMERID ACCOUNTS and TRANSACTION MAPPING REPORT

CORPORATE ALL USERS ACCOUNT MAPPING REPORT

LIST OF TRANSACTIONS PENDING FOR AUTHORIZATION FOR A CUSTOMER FOR A DATE RANGE

LIST OF TRANSACTIONS PENDING FOR PROCESSING FOR A CUSTOMER FOR A DATE RANGE

LIST OF DELETED TRANSACTIONS FOR A CUSTOMER FOR A DATE RANGE

DAILY TRANSACTIONS DOME FOR ALL THE ACCOUNT OF A CUSTOMER ID FOR A SPECIFIC DATE
TRANSACTION REPORT FOR AN ACCOUNT OF A CUSTOMER FOR A DATE RANGE

LIST OF TRANSACTION DONE FOR ALL THE ACCOUNTS OF CUSTOMER FOR AN AMOUNT AND DATE RANGE
HUMBER OF TRANSACTION AND TOTAL AMOUNT INTIATED/AUTHORISED/REJECTED FOR A CUSTOMER
SESSION SUMMARY REPORT OF AN USER

USER SESSION DETAL

10. Click the OK button. The system displays the Map Reports To User screen.
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32. Role Subject Mapping

Using the Role Subject mapping you can assign the subjects to a Role which shall be assigned to
the user through the roles assigned. Using this transactions the Mails pertaining to the subject will
directly go to the administrator which has been assigned the particular role which has been
mapped with the Subject.

To register an alert.
1. Logon to the Internet Banking application.
315



Role Subject Mapping

2. Navigate through the menus to Maintenance > Role Subject Mapping. The system
displays the Map Subjects screen.

Map Subjects

Map Subjects 30-12-2013 17:56:24

User Type: ADMINISTRATOR - Role Description: Starts With +
Default Roles Only: [

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

Role Description [Optional, Drop-Down, Alphanumeric, 18]

Select the search criteria for the Role Description from the drop-
down list.

The options are follow:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the user ID's starting
with A.

Default Roles Only  [Optional, Check box]

Select the default Roles only check box to view the default roles
only.

3. Enter the required data.
4. Click the Search button. The system displays the Roles and their details.

Map Subjects
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30-04-2012 17:16:31

Map Subjects

Role Description

Starts With +

User Type: | Intranet v
Default Roles Only: [
Entity: GLOBAL ADMINISTRATION

User Type: ADMINISTRATOR
Role Description Channel Created By Created On
ADMIN ROLE Intranet DIPADMIN ADMIN USER 30-04-2012

Intranet SUPERADMIN SUPERADHMIN 29-03-2012

HAMRATHA ADMIN ROLE intranet SUPERADMIN SUPERADMIN 28-03-2012
SAIL ADMN Intranet SUPERADMIN SUPERADMIN 28-03-2012
SHAIL ROLE ALL Intranet SUPERADMIN SUPERADMIN 29-03-2012
SUPERADMIN Intranet 26-03-2012
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Column Name Description
Entity [Display]

This column displays entity name.
User Type [Display]

Role Description

Channel

Created by

Created on

This field displays the type of user.

[Display]
This column displays the roles assigned.

[Display]

This column displays the channel through which the transactions
are processed.

[Display]

This column displays the name of the user through which the role
was created

[Display]

This column displays the date on which the role was created.

5. Click on the Role Description hyperlink. The system displays the Role Subject Mapping

screen.

Map Subjects

Map Subjects

30-04-2012 17:16:56

Role Details

Role Description. ADMIN ROLE
Entity: GLOBAL ADMINISTRATION
User Type: ADMINISTRATOR
Channel. Intranet

Subject

Demand Draft and Cheques

Debt Cards

Funds Transfer NEFTIRTGS/Others
Housing / Vehicle / Personal I Loan
Other Queries.

1will type my own subject

Demat Account and Trading

Credit Card

Queries refated to Charges.

Others Address Change

Other - General Information
Channeis ATW/internet/Mobil/SMS

Non Resident Account Related

FEEEEEEEEEEEE S

Deposits Queries

[crarce o |

6. Select the Subjects checkbox in order to map the subject to the role.

7. Click the Change button to return to the previous screen and change the details
OR
318




Role Subject Mapping

Click the Map/ Un map button to Map the subject to the role. The system displays the
Map subject verify screen.

Map Subjects -Verify

Map Subjects 30-04-2012 17:17:18

Role Details

Role Description. ADMIN ROLE
Entity: GLOBAL ADMINISTRATION
User Type: ADMINISTRATOR
Channel. Intranet

Map Subjects

Demand Draft and Cheques

Debtt Cards.

Funds Transfer NEFT/RTGS/Others
I will type my own subject

Housing / Vehicle / Personal Loan
Other Queries

Demat Account and Trading

Credit Card

Queries related to Charges
Others Address Change

Other - General Information
Channeis ATH/IntemetHobie/SMS
Non Resident Account Related

Deposits Queries

8. Click the Change button change the details
OR
Click the Confirm button to confirm the Role Subject mapping. The system displays the
Map Subjects-Confirm screen.

Map Subject- Confirm

Updation Performed Succesfully

Transaction submitted for Role Subject Mapping having reference 191549113439538 has been Auto Authorized.

Map Subjects 30-04-2012 17:A7:18

Role Details
Role Description. ADMIN ROLE
Entity: GLOBAL ADMINISTRATION
User Type: ADMINISTRATOR
Channel: Intranet

Map Subjects

Demand Draft and Cheques

Debit Cards

Funds Transfer NEFT/RTGS/Others
1 will type my own subject

Housing / Vehicke / Personal Loan
Other Queries

Demat Account and Trading

Credit Card

Queries related to Charges

Others Address Change

Other - General Information
Channels ATW/intemet/Mobile/SHS
Non Resident Account Related
Deposits Queries.

9. Click the OK button to return to the Map Subject screen.

319



Calendar Setup

33. Calendar Setup

Using this option, the bank administrator, can maintain calendar for a particular currency at the
global level. A calendar can also be maintained at the country level to identify working days in the
country.

To set up calendar

1. Log onto the Internet Banking application.

2. Navigate through the menus to Maintenance > Calendar Setup. The system displays
the Calendar Setup screen.

Calendar Setup

Calendar Setup 30-04-2012 17:49:24

Year| 2012 v ® Entity | Select v O Currency

Get Calendar

Field Description

Field Name Description

Year [Mandatory, Drop-Down]
Select the year from the drop-down list.

Entity [Optional, Radio Button, Drop-Down]
Click the Entity radio button to enable the entity drop-down list
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Field Name Description

Currency [Optional, Radio Button, Drop-Down]
Click the Currency radio button to enable the drop-down list.

Select the currency for which calendar is to be maintained from the
drop-down list

3. Select the year, entity and first day of week from the drop-down list.
4. Select the appropriate check box to select the weekly off.

5. Click the Get Calendar button. The system displays the Calendar Setup screen.
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Calendar Setup

Calendar Setup

30-04-2012 17:19:59

Weskly Off

January, 2012

First day of week : | SUNDAY

O sunpay

(&) Entity | FLEXCUBE DIRECT BANKING 12 B1 %

O

February, 2012

MONDAY

4

1
18
25

3

10
17
24

]
9
16
23
30

7]
]
16
23
30

‘SUN|MON TUE WED THU [FRI|SAT| |SUN|MON TUE WED THU FRI/SAT SUN
12 B4 5l |F P 24
8 9 [10 [11 [12 13[4 [[s [6 7 [6 |8 [10f11
15 16 [17 18 19 2021 |[12 [13 14 [15 [16 [17 [18
22 23 24 25 26 (2728 [[19 [20 21 [22 [z3 2425
29 30 31 |- | | [[2 [z [ [ - - -
Apri, 2012 May, 2012
'SUN|MON TUE WED THU |FRI[SAT| |SUN|MON TUE WED THU FRI[SAT
1 2 B s B |FF 2 s
8 8 [10 11 [12z 13[4 |6 [7 8 [0 [10 [11[12
15 16 [17 (18 19 [20(21 |[13 [14 15 [16 [17 [18[19
22 23 2425 26 [27[28 [[20 21 (22 [23 [24 25[26
29 30 - | | [z [ [z9fz0 31 - |-
July, 2012 August, 2012
'SUN|MON TUE WED THU |FRI|SAT| |SUN|MON TUE [WED THU FRI[SAT
h 2 B+ B |FF v 2 B s
8 8 [10 11 12z 13fa |5 [6 7 [6 8 101
15 16 [17 (18 19 [20[21 |[12 [13 14 [15 [16 [17 [18
22 23 24 25 26 [27[28 |[18 [20 21 [z2 [z3 2425
29 30 1 - [ L[ |26 27 28 [z8 30 31 |-
Oclober, 2012 November, 2012
'SUN|MON TUE \WED THU |FRI[SAT| |SUN|MON TUE [WED THU FRI[SAT
v 238 a1 | F AR
7 8 o 10 11 iz [f¢ [ 6 [7 [ 8 [10
14 15 [16 17 18 [19[20 |[11 12 13 14 [15 16 [17
21 [22 23 [24 25 [26[27 |[18 [18 20 [21 [22 2324
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Field Description

Field Name

Calendar Setup

Description

First day of week

Weekly Off

Date Description

[Mandatory, Drop-Down]
Select the first day of the week from the drop-down list.

[Optional, Check Box]
Select the appropriate check box to select the weekly off.

[Display]
This field displays the description of the public holidays

6. Click the Save Calendar button to save the calendar. The system displays the Calendar
Setup - Verify screen.

OR

Click the Cancel button. The system displays the Calendar Setup screen.

Calendar Setup - Verify

Calendar Setup - Verify 30-04-2012 17:22:06
Year Entity Currency First day of week
Weekly OIF SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRDAY SATURDAY
January, 2012 February, 2012 March, 2012 Date Description
SUN MON TUE WED THU FRI/SAT SUN MON TUE WED THU FRI SAT |SUN MON TUE WED THU FRI SAT
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21 22 (23 24 25 2627 [18 (19 20 21 [22 23 24 (16 17 18 [19 20 (21 22
28 28 [30 31 - - - 25 26 27 28 28 30 - 23 24 25 (26 27 [28 29
w [ - [ F FF

7. Click the Confirm button. The system displays the Calendar Setup - Confirm screen.

OR

Click the Cancel button the system displays the Calendar Setup screen.
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Calendar Setup - Confirm

Calendar Setup

Calendar setup saved successfuly

Transaction submitted for Calendar Setup having reference 137242069159828 has been Auto Authorized .

Calendar Setup - Confirm

30-04-2012 1T:22:06
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8. Click the OK button. The system displays the Calendar Setup screen.
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